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MEANINGFUL USE STAGE 2 INTRODUCTION

This guide contains scenario-based examples of the workflow needed to become compliant for Meaningful Use
Stage 2 measures. Some of the most common scenarios are outlined here, although the methods used may not
always be the only way to complete a given task.

Note: It is required that the technology certified for 2014 is used to satisfy these measures. Version 10
of eClinicalWorks is the 2014 certified technology.

The Final Rule Meaningful Use objectives are split into three groups:
= Core Objectives - These 17 objectives must all be satisfied in to fulfill the Meaningful Use requirements.

= Menu Set Objectives - Providers can select three (3) out of these six (6) objectives that they wish to satisfy
to fulfill the Meaningful Use requirements.

Note: While there are exclusions provided for some of the Menu Set objectives, users cannot select
one of these objectives and claim the exclusion if there are other Menu Set objectives that they can
report on instead.

= Clinical Quality Measures - Formerly a Core Measure, it has been removed as redundant, but providers are
still required to report on Clinical Quality Measures to achieve Meaningful Use. Beginning in 2014, eligible
professionals must select and report on nine (9) of a possible list of 64 approved CQMs for the EHR
Incentive Programs. There is also a new requirement in 2014 that the CQMs selected must cover at least
three (3) of the six (6) available National Quality Strategy (NQS) domains

IMPORTANT! There are two types of measures: percentage-based and self-attest. Self-attest measures
require users to meet the criteria and report with a Yes or No while percentage-based measures require
calculations to determine the numerator and denominator. The MAQ Dashboards are a reporting tool
that can be used to determine how well you are satisfying the percentage based Meaningful Use
measures with eClinicalWorks.

The recommended methods of satisfying Meaningful Use measures are detailed in this guide, but there may be
other methods of satisfying certain measures using the eClinicalWorks EMR/PM system. For more information
on all features available when using eClinicalWorks, refer to the HelpHub, which can be accessed from within
the eClinicalWorks application at: Help > HelpHub.

Certain Visit Types, Visit Statuses, and patients are excluded from all Meaningful Use calculations. For more
information on the processes related to excluding visits, statuses, and patients, refer to the following sections:

= Excluding Visit Types from Meaningful Use Calculations
= Excluding Visit Statuses from Meaningful Use Calculations

= Excluding Inactive and Deceased Patients from Meaningful Use Calculations

Note: Visit Type and Visit Status exclusions only affect Core and Menu Set objective measures and
not Clinical Quality Measures.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 8



MEANINGFUL USE STAGE 2 INTRODUCTION EXCLUDING VISIT TYPES FROM MEANINGFUL USE CALCULATIONS

Excluding Visit Types from Meaningful Use
Calculations

Certain visit types can be automatically excluded from Meaningful Use calculations. Any visits with these visit
types are ignored by the system when calculating compliance percentages for all measures.

IMPORTANT! If providers are seeing patients using a visit type, then it should not be excluded from
reporting.

To exclude visit types from Meaningful Use calculations:

1. From the Admin band in the left navigation pane, click Admin.
The Admin login window opens.
2. Enter your administrator password and click Login.
The Admin window opens.
3. Click the User Admin folder in the left pane.
The items in the User Admin folder display in the left pane.
4. Click Visit Type Codes in the left pane.
The Visit Type Codes options display in the right pane.
5. Click Add.
The Visit Codes options display in the right pane.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 9



MEANINGFUL USE STAGE 2 INTRODUCTION

6. Check the Exclude from Meaningful Use Reporting box:

Visit Codes

Hame
[MonmU|

Description

Chart Title

Color
|

Pick Color... I|
Visit Type

| Regular visit | Customize..

Visit Type Duration{in Mins)

|

™ OBGYM History [ PhysicalTherapy

¥ Requires Claim d Requires Copay
[ Pregnancy Visit [ vision Visit

[ orthopaedic Visit

™ care Plan visit [T care Mgmt Visit
[ worksheet visit [ CCMR visit

[ Referral Required

|5utm

{* Active (" Inactive

Ii:f' Exclude from Meaningful Use Rﬂpurﬁrm]

[T Do not display Appointments with this visit fype in 'Progress Hotes' visits Drop Down
[T Synchronize this visit type to patient portal
[T Medication reconciliation not NECESSany. e

Enter any remaining information here as appropriate.

EXCLUDING VISIT TYPES FROM MEANINGFUL USE CALCULATIONS

8. Click Save.

This new Visit Type is created. Any encounter using this Visit Type is not included in the calculations for any

Meaningful Use measure.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 10



MEANINGFUL USE STAGE 2 INTRODUCTION EXCLUDING VISIT STATUSES FROM MEANINGFUL USE CALCULATIONS

Excluding Visit Statuses from Meaningful Use
Calculations

Certain visit statuses can be automatically excluded from Meaningful Use calculations. Any visits with these
visit statuses are ignored by the system when calculating compliance percentages for all measures.

To exclude visit statuses from Meaningful Use calculations:

1. From the Admin band in the left navigation pane, click Admin.
The Admin login window opens.
2. Enter your administrator password and click Login.
The Admin window opens.
3. Click the User Admin folder in the left pane.
The items in the User Admin folder display in the left pane.
4. Click Visit Status Codes in the left pane.
The Visit Status Codes options display in the right pane.
5. Click Add.
The Visit Codes options display in the right pane.

6. Check the Exclude from Meaningful Use Reporting box:
o \isit Status Details
Code Status Color
[ [MUExclusion Pick Color... |
{* Billable " Mon Billable

F Exclude from Meaningful Use Rﬂpurlingl
eld Check

7. Enter the rest of the information here as appropriate.
8. Click Save.

This new Visit Status is created. Any encounter using this Visit Status is not included in the calculations for
any Meaningful Use measure.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 11



MEANINGFUL USE STAGE 2 INTRODUCTION EXCLUDING INACTIVE AND DECEASED PATIENTS FROM MEANINGFUL USE CALCULATIONS

Excluding Inactive and Deceased Patients from

Meaningful Use Calculations

Any patients that are marked as Inactive or Deceased are excluded from Meaningful Use calculations.

Marking a Patient as Inactive

Patients that no longer go to your practice may be marked as Inactive from the Patient Information window.

To mark a patient as Inactive:

1. Click the Patient Lookup icon at the top of the application.

The Patient Lookup window opens.

2. Search for and highlight the inactive patient, then click Patient Info.

The Patient Information window opens.
3. Click Additional Info.

The additional Patient Information window opens.

4. Check the Inactive box:

w. Patéent Information Smith, James )
Smith, James T Don't Send mm@ I” Don't add finance charge
Genesal
Street Address{if differsnt fram mailing) e | s |
Address Line 1 | g
icture
Address Line 2 [
city |
State -
Zip
Ermﬂi [T Mot Provided
Leave Message [ Home | = el | i |
Rasidence Typs | {Mone Selected)
e L:an_l il Mail Ordar Member 1D |
i = Plan Type [ .| thone selected)
Ethnacty [ ofipsed to b '] Birth 'Urdirl - - Deceased 1
VFC Eligibity [ B | iDscassed
[T Consant to report Immunizatons
Employer Address |
Addrass Line 1 |
Address Line 2 [ Default Facity | —Iﬂl
ciy [ HMRN{Extarnal System) |
3] zo[—— Osfaultisb Company [nene =l
Leave Message [ Work | - Default DI Company [None =]
Language [English ﬂJ I~ Translator
= =1 [ Excluda From Registry Search
Chiraitariste | 2 = Lios Stract Addvess fer Priscrintion
Registered On @ 11,/23/2013 (20:30:52)
Pharmacies | Contacts | értorneys | Case Manager | Circe of Care | _ Add | Remave|
E |M [P [Fharmacy Hame Addrass Line 1 Saate | Zip Fix .:
EM Fax
PatientDocs |  ConsultWotss | adv Dicective | Addi Student Irfo | [ox ] gencer |
5. Click OK.
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MEANINGFUL USE STAGE 2 INTRODUCTION

6.

The additional Patient Information window closes.

Click OK.

The Patient Information window closes and this patient is marked Inactive.

Marking a Patient as Deceased

Deceased patients may be marked as such from the Patient Information window.

To mark a patient as deceased:

1.

Click the Patient Lookup icon at the top of the application.

The Patient Lookup window opens.

Search for and highlight the inactive patient, then click Patient Info.
The Patient Information window opens.

Click Additional Info.

The additional Patient Information window opens.

Check the Deceased box.

The Date and Notes fields display in the Deceased section:

. Patient Information{ Smith, James )
ISmd.h,hnu T Don't Sand Statarments [~ Inactive [ Don't add finance chargs
Genedal [
ik ) 1%%1 Sinachured ]
| Street Address{if different fram mailing) Impart | capturs’ | Dslats | Scan |
Address Lne 1 | Bichat
Address Line 2 [
city |
State -
2ip
Email [T Mot Provided
Leave Massage [ Heoms | = cel | = |
Rasidence Type | {Nene Selectad)
R 1:‘”—[ Ll Mail Oirder Mamber 10 |
: Flan Type m ... | imane Selected)
Ethracity [patysed to g »| Bifth Wr' j Deceased
: W Deceassd Date ]11:14;?“:1 vf
WFC E -
e [r Consant to ort 1 i -I P
g1 rap ML 1% i i i
Eranlavaraddcin |1m Myocardial Infarctioe]
Addrass Line 1 |
Address Line 2 [ Default Facilty | Jﬂl
cie [ MRN{Exturnal System) |
Eiata ﬂ Zip l—- Drafault Lab Company |rﬂma :_j
Leave Message [ Work | -[ Default DI Company |Mone =]
Languags [Ehnlush jJ ™ Transiator
i =1/ Excuds From Registry Search
Chacactaristo | [ 1Jsh Strast Addvess for Praseriptian
Registersd On ! 11232013 (20:30:52) |
Pharmacies | Contacts | attorneys | Cace Manager | Circle of Care | _hdd | Remove|

E |M |P [Pharmacy Name Addersd Line 1

Patisnt Does ConsultMotes | Adv Directive Addl Studar Info | | Cancel |
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MEANINGFUL USE STAGE 2 INTRODUCTION REQUESTING A DIRECT ADDRESS

5. Enter the date this patient died in the Date field (in mm/dd/yyyy format).

6. Enter any applicable notes concerning this patient’s death (such as the manner) in the Notes field.

7. Click OK.
The additional Patient Information window closes.
8. Click OK.

The Patient Information window closes and this patient is marked Deceased.

Requesting a Direct Address

A Direct Address is required for practices to electronically transmit clinical information to a third party. This is
necessary to satisfy aspects of Core Measure 15, and can also optionally be used for Core Measure 7.

Note: Non-eCW providers can go to http://www.jointhenetwork.com to request an eClinicalWorks-
issued Direct Address.

To request a Direct Address:

1. From the Admin band, click eCW P2P Admin:
iNe
Kiosk Settings

i

Resources

o

User Logs

1'-_:_-'1.,I
ER

Chronic Care A...

1

rder Set Confi...

)
7= 1

eCW P2P Admi...

The P2P Admin window opens.

2. If you are already on Join the Network (JTN), click Edit Settings:

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 14
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MEANINGFUL USE STAGE 2 INTRODUCTION

@ Provider Regisiraton () Facily Regaiaton

mﬂm! | ]
O Provider Mama  E-mail L] Tip Code
O & wils Sam At ey 10 IFTAS 334337345

If you are not yet on JTN, click Register to Join the Network.

The P2P Account Settings window opens.

3. In the HISP - Direct section, enter all applicable information:

R

REQUESTING A DIRECT ADDRESS

Eon Sethngs

Ednl Profia

i

commurity or from your friend to add them to vour contacts,

Invitation Key:

HISP - Direct

A5 an ONC-Certifiad EMR vendor and HISP - eCinicalWorks provides services required for the exchange of health informaton as

defined by the Direct Project for Meaningful Lise Stage 2.

Provide Direct Addresses

Publish and find doital certificates

Fadiitate management of trusted machanges relabionships

Sacure health information in transit using S/MIME and certificates
Routs and transport Direct Messages wsing Drect Addresses and SMTP
Provide the portal for Dyect Messages

Lizing the maming cormvenition and example below, ded: the avalablity of your desyed Direct Address:
Conventon: <Frst name >. <Last name > E<Onganizaton Abbreviabon . edimcaldiractpsiof.com
Sample Provider Mame: Sam Wilis

Samplie: Cirganization MName: Westborough Medical Assodates

Sample Organization Abbrevation: WA

Sample Direct Address: sam willis@
Contact Email Address:
AF oo atons regasin s :
gt reguest l.m'brﬁhoc‘rg msml’ﬂﬁdﬂl‘@gmalltﬂm
el
First Name: Sam-900penMSSQL Last Name: Willis

Abbreviation for your
Your organization name: 000 pimiel-id 000

Check Availabifity

There is no cost to participate in eCW HISP for MU 2 attestation purpose.

Enterprise customers who may néed us to help them with the request process, will have anboarding cost

(560 per provider annual cost to set up direct address and mailbox)

Terms and Conditions :
& The 'free of cost mode is'to help providers attest for MUZ, snd & appbcable only t the end of 2014,

& _Renswal Process: Lsers can rensw ther certificates and direct address every calendar year arrwally Brough JTTH.

4. Click Check Availability.

The availability of your organization name is checked against the database. If your chosen name is
unavailable, change it and click Check Availability again until Address Available displays:

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide
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MEANINGFUL USE STAGE 2 INTRODUCTION

Sample Direct Address: 53
Contact Email Address:

Al communications régarding - -
et reuest 1 be sort 10 1, @ StPrOvider@gmail.com
amad

First Name: Sam-900penMSSQL Last Name: Willis

Abbreviation for your
organization: 000

Address avaiable.

Check Availabiliby

Your organization name: 000

5. Click Submit:
Sample Direct Address: §3
Contact Email Address:
o e e testprovider@gmail.com

amad,

First Name: Sam-300penMSSQAL | Last Name: Willis

e Abbreviation for
Your organization name: 000 wnmm Qo0
Address avadable.

Check Availability

There is no cost to participate in eCW HISP for MU 2 attestation purpose.

Enterprise customers who may need us to help them with the request process, will have onboarding cost
(%60 per provider annual cost to set up direct address and mailbox)

Terms and Conditions :
& The 'free of cost’ model s to help providers attest for MU2, and i applicable only till the end of 2014.
» Renewal Process: Users can renew their certificates and direct address every calendar year annually through JTH,

Out-of-Network Exchange:
For communication and data exchange with out-of-network providers who have a Drect Address.
Please complete the form below and we will contact you shortiy for the setup of the Out-of-Network Exchange.

The HISP - Direct status is marked as Pending. A Direct Address is issued within five (5) business days.
Once issued, the HISP-Direct status is marked as Confirmed.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide
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CORE MEASURES

All 17 of these objectives must be satisfied in order to fulfill the Meaningful Use requirements.

The following objectives are Core Measures:

m Core 1: Using CPOE for Medication, Laboratory, and Radiology Orders
m Core 2: Generating and Transmitting e-Prescriptions

= Core 3: Recording Demographics

m Core 4: Recording Vital Signs

= Core 5: Recording Smoking Status

s Core 6: Clinical Decision Support Rule

s Core 7: Patient Electronic Access

m Core 8: Providing Clinical Summaries

s Core 9: Protect Electronic Health Information

= Core 10: Incorporating Lab Test Results as Structured Data

m  Core 11: Patient Lists

m Core 12: Preventive Care

m Core 13: Patient-Specific Education Resources

s Core 14: Medication Reconciliation

m  Core 15: Summary of Care

= Core 16: Submitting Electronic Data to Immunization Registries

m  Core 17: Use Secure Electronic Messaging

Note: For more information on all features referenced in this guide, refer to the HelpHub, which can be
accessed from within the eClinicalWorks application from the Help menu.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide



CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Core 1: Using CPOE for Medication, Laboratory, and
Radiology Orders
Obijective

Use computerized provider order entry (CPOE) for medication, laboratory and radiology orders directly entered
by any licensed healthcare professional who can enter orders into the medical record per state, local and
professional guidelines.

Measure

More than 60 percent of medication, 30 percent of laboratory, and 30 percent of radiology orders created by
the EP during the EHR reporting period are recorded using CPOE.

IMPORTANT! To restrict non-licensed healthcare professionals from entering orders on your behalf,
ensure that the security setting Treatment - Allows access to the treatment plan from Progress Notes is
unchecked for those non-licensed users. This restricts their access to the Treatment section on the
Progress Notes.

Core 1-1

Denominator

Medications are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks

They have been created with a Record this information from the following locations:

Start status by an EP or a member | o Progress Notes > Treatment > Add
of the EP’s staff during the

: . m  Telephone/Web Encounter > Rx tab > Select Rx
reporting period.

m  Telephone/Web Encounter > Virtual Visit tab > Treatment > Add

Note: CPOE involves all methods of recording medications in a
structured manner. This includes any use of Order Sets, Templates, e-
Prescription, eCliniSense, and any other methods of manually
ordering medications on the Treatment window of Progress Notes or
the Rx tab/Virtual Visit Treatment section of a Telephone/Web
Encounter

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 18



CORE MEASURES

Numerator

COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Medications that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have been entered by a
licensed healthcare professional or
credentialed medical assistant.

Record this information from the following locations:
s  Admin > Staff > select staff member > check the Licensed
Medical Professional or Credentialed Medical Assistant box

m  Progress Notes > Treatment > Add
m  Telephone/Web Encounter > Rx tab > Select Rx
m  Telephone/Web Encounter > Virtual Visit tab > Treatment > Add

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have ordered less than 100
medications during the reporting
period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 1-1

The following features are related to satisfying Core Measure 1-1:

= Recording Medications

= Setting Up Staff Members as Licensed Healthcare Professionals/Credentialed Medical Assistants

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Recording Medications

= Progress Notes > Treatment > Add

w, Treatment (Test, 101 - 12/06/2013 04:00 PM, COMN)

|0 e Dms X R&A D DpEL BOIL P BRmER O
Rx CurRx !'l-;l =Remove | Education w | Forilony | Pop Up

~ Generate Hx By
Abdominal sorta i | Others |

* 1d  Code O Group

|Strength |FormulafTake  [Route  |Frequency [Durstion | Dispe|Refill] Avth |awWe{] Ston Dat]

= i commer]| Hame

LI 2

= Telephone/Web Encounter > Rx tab > Select Rx

B Telephone Encounter

Answered by Date Time [~ High Priority (i g’i
[willis, Sam [1077 /2014 =] [8:21 am = "

Patient 2 (7o | [BIE) Provider ot
Ph :J (= COpen
armacy
C
| | Addressed
Addressed
" and Docs
Reviewed
Caller Facility
| [pBCD FaMILY ]
Reason AssignedTo

| | =] [willis, Sam & -1
[ Perform Eligibility Check
Labs/DI | Notes | Addendum I Log History | Yirtual 'ln‘isitl

Select Ax |_| Rx Education I_ Interactions

Refilled Medicines [V Pop Lp

= lil|Comn|Name |Strength|Form|Take |Route|Frec|Duri Dis|Ref| Auth |AW]|Stop Date |Note:
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

= Telephone/Web Encounter > Virtual Visit tab > Treatment > Add

B Telephone Encounter *

Answered by Date Time [T High Priority I’i |’i

iWillisJ Sam |1n;:-;zu14_d 18:21 A

Patient My Provider ~Status

smith, James |1.|.r||||5, Sam A [ & Cpen

DOB:11/11/1980 Age:33Y Sex:M Pharmacy

Tel:505-475-0450 | :I " Addressed

Acct No:ABL11975, WebEnabled: Mo A d

Elgh Status: P a:g";:g
Reviewed

Caller Facility

| |#.B-CD FAMILY H

Reason AssignedTo

| [F] i, som & =]

[¥ Perform Eligibility Check

Hessage] Rx | I.abs,r"DI] Notes I Addenduml Log History v wirtual ¥isit

Plan:

Treatment:

O erwiro s neoc =

. Treatment (Test, 101 - 12/06,/2013 04:00 PM, CON)

| Pt.Info Encounter Physcal o Hub |

[0/®e&/p@ms W R&RHDHELBOS IS BERDIBO|

_ — Generate Hx By
Rx_Curx |~ |[#add || =remove | Education w | ooy | popUp | & 1d © Code  Group
Abdoming scta i | Others |
|strength  |Formula] Take

|Frequency | Duration | Dispe| Refills] Auth | AWP{] Stop Dat]

= Wi Commer] Name | Roite
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Setting Up Staff Members as Licensed Healthcare Professionals/
Credentialed Medical Assistants

This is a one-time setup that must be performed for each staff member that will be recording medications in
the system:

= Admin > Staff > select staff member > check the Licensed Medical Professional or Credentialed Medical
Assistant box

o Personal Info

Last Hame * ¥ vt Hame * Miilctio Inazial R

| I [ r

FPrefiu Sudfin Iraftials

Ii

Date of Birth Sosial Goeursy Ha

I I ™ Licensed leskihcsn Prof | o Cinesd b Miodscal Assi
Blasitarioy Ahil res (=] Slatn

| | [

Fip Covile Hoame Phine Enbailn

[ | [

Pager Brimary Servic Lot ataon

| [SelectFaciiny <] Dot Appoitment Provider [ =]
Flogn info

Usetmeame * Pawmword Condirm Pessword Stgdisn

— A S

R eCinecalobls dovess
I Ensbie eCinicaiobile Accens
™ Om Coll Prowider

=i = Copy Options set in My Settings’ from Sl
| Setect Sami =

[ so

Core 1-2

Denominator

Diagnostic Imaging orders are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks

They have been created by an EP or | Record this information from the following locations:

a member of the EP’s staff during | w  Progress Notes > Diagnostic Imaging

the reporting period. = Progress Notes > Treatment > Browse in the Diagnostic Imaging
section

m  Telephone/Web Encounter > Labs/DI tab > select Imaging from
drop-down list > New

m  Telephone/Web Encounter > Virtual Visit tab > Diagnostic
Imaging

m  Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse in the Diagnostic Imaging section

m  Patient Hub > DI > New
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CORE MEASURES

Numerator

COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Diagnostic Imaging orders that satisfy the denominator are included in the numerator if they satisfy the

following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have been entered by a
licensed healthcare professional or
credentialed medical assistant.

Record this information from the following locations:

Admin > Staff > select staff member > check the Licensed
Medical Professional or Credentialed Medical Assistant box

Progress Notes > Diagnostic Imaging

Progress Notes > Treatment > Browse in the Diagnostic Imaging
section

Telephone/Web Encounter > Labs/DI tab > select Imaging from
drop-down list > New

Telephone/Web Encounter > Virtual Visit tab > Diagnostic
Imaging

Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse in the Diagnostic Imaging section

Patient Hub > DI > New

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have ordered less than 100
diagnostic imaging orders during
the reporting period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 1-2

The following features are related to satisfying Core Measure 1-2:

m Recording Diagnostic Imaging Orders

= Setting Up Staff Members as Licensed Healthcare Professionals/Credentialed Medical Assistants
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Recording Diagnostic Imaging Orders

=  Progress Notes > Diagnostic Imaging

Plan:
Treatment:
Procedures:
Immunizations:
Therapeutic Injections:
Surgical Posting:
!Diaanustic Ima:]inq:

Lab Reports:
Disposition & Communication:
MNext Appointment:

Progress Notes > Treatment > Browse in the Diagnostic Imaging section

&, Treatment (Test, 101 - 12/06/2013 D<4:00 PM, COM)

_J_ft.m Encounter Physcal £ Hub

@ Be & N@ms I8 Rahd DdpILBOL e BEmER o)

]

~Generate HcBy
Rx Cwhx [~| #add | ~| =Remove | Education w | Forilury | [ PopUp rrmrcu: " Group |
“ a Immluﬂ-ﬁal e ————————— ST

= i Commer| Narme

|Stranath  |[Formule|Take  |Route

|Fraquency |Duration | Dispa| Refilll Auth | AWP{] Stop Dat]

Band Ligation
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

m Telephone/Web Encounter > Labs/DI tab > select Imaging from drop-down list > New

B Telephone Encounter *

Answered by Date Time I~ High Priority (i (i

|willis, Sam [10/7 /2014 =] [8:21 AM

Patient Prf"_"ider Status

Srith, James I—W'“'SJ Sam A = * Open

DOB:11/11/1980 Age: 337 Sex:M Pharmacy

Tel:508-475-0450 I _ﬂ " Addressed

oot Mo:AB11975, WebEnabled: Mo d4d d

Elgh Status: e z'ndrsgiz
Reviewed

caller Facility

| [reCD FamILY [+]

Reason AssignedTo

| |=| [witis, sam & =l

[¢¥ Perform Eligibility Check
Nessaqel Rx |Labs/DI Nntesl Addendum] Log Histur'rl « Yirtual 'll'isitl

New | Update
Date [Harme F!.aasun [Received [Result Reviewed

= Telephone/Web Encounter > Virtual Visit tab > Diagnostic Imaging

-‘

B Telephone Encounter *

Answered by Date Time ™ High Priority (i (®
Iwillis, Sam |m; 7 /2014 :l [3:21 AM
Patient el status
Srnith, James | willis, Sam A = E [ % Open
DOB:11/11/1980 Age:337 Sex:M Pharmacy
Tel:S08-475-0450 I j ﬁ | T Addressed
Acct No:AB11975, WebEnabled: Mo Addrecsnd
Elgh Status: | and Docs
Reviewed
Caller Facility
[ [ABCOD FAMILY I~
Reason AssignedTo
[7] [willis, sam & =l
¥ Perform Eligibility Check
H:sugel Ry | Labs /DI i Nuttsl hddeﬂﬂuml Log History |+ Virtual Visit
Plan: A
Treatment:
Procedures:
Immunizations:
| ic Injacti .
Suralcal Posting:
Lab Reports: J
Preventive Medicine: i
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

= Telephone/Web Encounter > Virtual Visit tab > Treatment > Browse in the Diagnostic Imaging section

E"Telpphn ne Encounter * E

Answered by Date Time [T High Priority @ @
[willis, Sam |10/ 7 2014 =] [8:21 &M

Patient Brovider -~ Status —————
Srmith, James Imlhs, Sam A :i ¥ Cpen

DOB:11/11/1980 Age:33Y Sex:M Pharmacy
el:508-475-0450 | 3 [H " addressed

Acct No:AB11975, WebEnablad: Mo

Elgb Status: A :ggrma;gd
Reviewsd

Caller Facility

| [seco FamILy ]

Reason AssignedTo

| [+] [witlis, sam & |

¥ Perform Eligibility Check

Hessage] Ru | I.ahsj’DI] Nn‘tesl Addenduml Log History | + ¥irtual visit

Plan:

Do !1 =T

w. Treatment (Test, Document - 01,/01,/2014 02:39 PM, NP)

| Pt.Info Encounter Physical g Hub
O he & PMs WRERH LBHEL PAOLZES BERMER o

Generate Hx By

Rx_Co i | ~| #add|~| =Remove | Education w| Foinuiery | ¥ PopUp & TdC Code  Group

Ellhm|

#i|commelName |Strength |FormulTake

|Route |Frequenc]|Duration |DBisp Refill] Auth | AwWP | Stop Dzl No

= Patient Hub > DI > New

Fotient Hub (Test, Test)
T 1 T
Labm o | Procedures 55 Overview | DATLA | History

oo A
Trurd  Trurh o : Mrsmn s SO0 G 4040

| W showccust B Show Cancelled Orders
L4 HHS O 4 & W Order Date Coll Date Result Date Labs

Reasan Result Recened Reviewed
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Setting Up Staff Members as Licensed Healthcare Professionals/
Credentialed Medical Assistants

This is a one-time setup that must be performed for each staff member that will be recording medications in
the system:

= Admin > Staff > select staff member > check the Licensed Medical Professional or Credentialed Medical
Assistant box

o Personal Info

Last Hame * ¥ vt Hame * Miilctio Inazial R

| I [ r

FPrefiu Sudfin Iraftials

Ii

Date of Birth Sosial Goeursy Ha

I I ™ Licensed leskihcsn Prof | o Cinesd b Miodscal Assi
Blasitarioy Ahil res (=] Slatn

| | [

Fip Covile Hoame Phine Enbailn

[ | [

Pager Brimary Servic Lot ataon

| [SelectFaciiny <] Dot Appoitment Provider [ =]
Flogn info

Usetmeame * Pawmword Condirm Pessword Stgdisn

— A S

R eCinecalobls dovess
I Ensbie eCinicaiobile Accens
™ Om Coll Prowider

=i = Copy Options set in My Settings’ from Sl
| Setect Sami =

[ so

Core 1-3

Denominator

Lab orders are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks

They have been created by an EP or | Record this information from the following locations:

a member of the EP’s staff during m  Progress Notes > Lab Reports
the reporting period. = Progress Notes > Treatment > Browse in the Labs section

m  Telephone/Web Encounter > Labs/DI tab > select Labs from
drop-down list > New

m  Telephone/Web Encounter > Virtual Visit tab > Lab Reports

m  Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse in the Labs section

s Patient Hub > Labs > New
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CORE MEASURES

Numerator

Lab orders that satisfy the denominator are included in the numerator if they satisfy the following criteria:

COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Numerator Criteria

Area to Document within eClinicalWorks

They have been entered by a
licensed healthcare professional or
credentialed medical assistant.

Record this information from the following locations:
= Admin > Staff > select staff member > check the Licensed
Medical Professional or Credentialed Medical Assistant box

m  Progress Notes > Lab Reports
m  Progress Notes > Treatment > Browse in the Labs section

m  Telephone/Web Encounter > Labs/DI tab > select Labs from
drop-down list > New

s Telephone/Web Encounter > Virtual Visit tab > Lab Reports

m  Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse in the Labs section

s Patient Hub > Labs > New

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have ordered less than 100
lab orders during the reporting
period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 1-3

The following features are related to satisfying Core Measure 1-3:

= Recording Labs

= Setting Up Staff Members as Licensed Healthcare Professionals/Credentialed Medical Assistants
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

Recording Labs

= Progress Notes > Lab Reports

Plan:
Treatment:
Procedures:
Immunizations:

Therapeutic Injections:
Surgical Posting:

Diagnostic Imaging:
Lah-Regurts:

Disposition & Communication:
Mext Appointment:

=  Progress Notes > Treatment > Browse in the Labs section

&, Treatment (Test, 101 - 12/06/2013 D<4:00 PM, COM)

(e S

@ e &/OMs X RéCRDH DLHTLBOLZS BB
Rx Cwhx [~| #add | ~| =Remove | Education w | Foridary | 2 Pop Up [ B |

|6 14 C Code € Grp |
Abdomingl sorta i | Others |

g i Commer|Name |Strangth  |Formula Take  |[Route  |[Frequency |Duration | Dispe|Refilll Auth |AWP{] Stop Dat]

c

=
=
w
g

Band Ligation
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

= Telephone/Web Encounter > Labs/DI tab > select Labs from drop-down list > New

B Telephone Encounter *

| Answered by Date Time [~ High Priority (i' (i'
| |willis, Sam |10/7 /2014 =] [8:21 AM
' patient Provider -~ Status
Srith, James I"""“IiF: sam A :I u * Open
DOB:11/11/19680 Age:33Y Sex:iM Pharmacy
Tel 508-475-0450 " Addressed
fcct No:ABL197S, WebEnabled: Mo I = Addressed
Elgh Status: " and Doce
Reviewed
caller Facility
| [peco FamiLy =
Reason AssignedTo
] [=] [willis, sam & 13

¥ Perform Eligibility Check
Nntesl nddenduml Log Histuryl + Virtual 'disitl

I New ..['I_Ip.j.g.f_E-
Reason [Received [Result Reviewsad

Message I Rx

11/14/2013 17-Hydroxyeartico:
11/14/2013  1-Methyl-histidine

= Telephone/Web Encounter > Virtual Visit tab > Lab Reports

Answered by Date Time [~ High Priority (i (i

fwillis, Sam [10/7 72014 =] [B:21 AM mi

Patient Uofo [Ny Provider - Status

Smith, James IWIIIis, Sam A :I E @ Open

DOB:11/11/1980 Age:33T Sex:M Pharmacy

Tel:S08-475-0450 I j ﬁ " Addressed

Acct No:AB11975, WebEnabled: No Addraccad

Elgb Status: oy R
Reviewsad

Caller Facility

[ [xBCD FamILY [~

Reason AssignedTo

[ =] [witlis, Sam A gl

¥ Perform Eligibility Check
Hessagel Rx | Labs /DI | Hntesl Addendumi Log History | v Wirtual Visit

Plan: 4]
Treatment:

Procedures:
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CORE MEASURES COoRE 1: UsSING CPOE FOR MEDICATION, LABORATORY, AND RADIOLOGY ORDERS

= Telephone/Web Encounter > Virtual Visit tab > Treatment > Browse in the Labs section

E-'Tﬁlpphn ne Encounter *

Answered by Date Time ™ High Priority (.i (i
|Wi|1isI Sam |1l_‘r,.-" 7 /2014 :_] {a:ﬂ A
Patient Gy Provider ~Status
Srith, James | willis, Sam A =l e
DOB:11/11/1930 Age:337 Sex:M Pharmacy

el:505-475-0450 | :’ u " Addressed
Acct No:ABL11975, WebEnabled: Mo A d
Elgh Status: P a:grszz;

Reviewed

caller Facility
| [seCD FAMILY ||
Reason AssignedTo
| [F] Wi, sam & =]

[* Perform Eligibility Check
I"fessage] Rx | I.abs,r"DI] Nutesl Addenduml Log History

v Virtual ¥Visit

Plan:

ﬂrnrn!urnc-

= Patient Hub > Labs > New

Fotient Hub (Test, Test)

ot Jommirin | s | e | oo

Trat  Truh Wrwvmn s GO T A0 A0

| W showccust B Show Cancelled Orders
L4 HHS O 4 & W Order Date Coll Date Result Date Labs Reasan

Result Recened Reviewed
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

Setting Up Staff Members as Licensed Healthcare Professionals/
Credentialed Medical Assistants

This is a one-time setup that must be performed for each staff member that will be recording medications in
the system:

= Admin > Staff > select staff member > check the Licensed Medical Professional or Credentialed Medical
Assistant box

o Personal Info
Luwt iame * Firwl Hama * Blulne (il e & Fewource
[ | [ r
Prefid SudTin Iruftiali
I I |
Dt of Dirth Seial Goeurdy Ha
[ [ [ Licensed Heslitcasn P Ci Modscal
Bl Adiiees iy Sate
| | |
Tip Covide Fiowmae: Phinde (ST
[ | [
Fager Prirmary Sorvicn Locston
[ [SelectFaciny =] Dot Appointment Provider | 5
=logn Infa
Ulmedmeamae * Pasnword Condirm Pesswoad Stgdign
[ 1 r At =
Aeimin R p—.
I Ensbie eCinicaiobile Accens
™ Om Coll Prowider
= = Copy Optiore set i My Sattngt’ from Sl
| Setect Sami =
[ see

Core 2: Generating and Transmitting e-Prescriptions

Enhanced Feature
Obijective
Generate and transmit permissible prescriptions electronically (eRx).
Measure

More than 50 percent of all permissible prescriptions, or all prescriptions, written by the EP are queried for a
drug formulary and transmitted electronically using CEHRT.
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

Note: Based on additional clarification from CMS, Rx eligibility must be verified prior to e-prescribing

(including responding to refill requests) to get credit for this measure.

This change is effective for the May 1, 2015 reporting period; past data will not be affected.

Per this clarification, eligibility checks performed on past prescriptions cannot be reused since the

formulary could have changed. A new eligibility check must be performed each time (or within three

days before the prescription date) to retrieve the latest formulary information prior to e-prescribing or

responding to refill requests.

Failure to follow the recommended workflow to perform eligibility checks for each prescription and refill

request will result in a drop in numerator numbers for this measure.

If provider performance rates have dropped for this measure, it could be the result of one of the

following reasons:

= Recommended workflow to perform eligibility checks prior to each e-prescription or response to
refill requests is not being followed.

= Eligibility checks have not been performed for prescriptions and refill requests in the reporting
period.

Denominator

Prescriptions are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks

They have been printed, faxed, or | Record this information from the following locations:
transmitted electronically n Progress Notes > Treatment

m  Telephone/Web Encounter > Rx Tab

m  Telephone/Web Encounter > Virtual Visit tab > Treatment

IMPORTANT! The following medications are excluded from being

included in the denominator:

m  Duplicate medications (re-printed, re-faxed, re-transmitted, or
printed and also transmitted)

m  Non-permissible (controlled) medications

Numerator

Prescriptions that satisfy the denominator are included in the numerator if they satisfy all of the following
criteria:
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CORE MEASURES

CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIO

NS

Numerator Criteria

Area to Document within eClinicalWorks

They have been queried for
a drug formulary from the
Rx Eligibility window.

Record this information from the following locations:

m  Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe
Rx > Rx Eligibility

= Appointment window > Rx Eligibility > Check Rx Eligibility

m  Progress Notes > Treatment > Add > Rx Eligibility > Check Rx Eligibility:

m  Telephone/Web Encounter > Rx tab > Rx Eligibility > Check Rx Eligibility

m  Telephone/Web Encounter > Telephone/Web Encounter > Rx tab >
green arrow next to Send Rx > ePrescribe Rx > Rx Eligibility

m  eRefill > Rx Eligibility > Check Rx Eligibility

IMPORTANT! Rx eligibility must be verified for all patients, including self-pay
patients, every time a prescription is sent.

Whenever an Rx Eligibility check is performed in eClinicalWorks, the check
lasts for three (3) days. Prescriptions and refill requests created within the
three days after an eligibility check has been performed are considered
verified.

Any prescription or refill request created after these three days requires that
a new eligibility check be performed in order to satisfy this measure.

Note: A Scheduled Job can also be run every night (for scheduled
appointments only). You must verify Rx Eligibility manually before e-
Prescribing for walk-in appointments, Telephone/Web Encounter orders, and
eRefill requests

They have been transmitted
using e-Prescription from
the ePrescribe Rx window

Record this information from the following locations:
m  E quick-launch link > Refill Rx or Error/Failed Rx

m  Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe
Rx

s Telephone/Web Encounter > Rx tab > green arrow next to Send Rx >
ePrescribe Rx

= Telephone/Web Encounter > Virtual Visit > Treatment> green arrow
next to Send Rx > ePrescribe Rx

= Progress Notes > Send

Exclusions

Providers may be excluded from this measure if they meet the following criteria:
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

Exclusion Criteria Area to Document within eClinicalWorks

They write fewer than 100 This exclusion criteria is reported by self-attestation.
permissible prescriptions during the
EHR reporting period.

They do not have a pharmacy This exclusion criteria is reported by self-attestation.
within their organization and there
are no pharmacies that accept
electronic prescriptions within 10
miles of the EP's practice location
at the start of his/her EHR
reporting period.

Features Related to Core 2

The following features are related to satisfying Core Measure 2:
= Transmitting Prescriptions
= Checking Rx Eligibility

m  e-Prescribing Medications
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

Transmitting Prescriptions

= Progress Notes > Treatment

w. Treatment (Test, Test -03/19/2014 01:00 PM, ANN ¥ISIT)

| Pt.Info Encoutter Physical ¢ Hub |
@ e DMs W RARD LHEFL PAL IS ERMmERD
Rx_ i |~| #add|~| =Remove | Education w | ~oriley | Poplp chb:frm

Diabetes melitus wi | Diabetes with ketoac  Olthers |

fi|comme]Mame |Strength |Formul.| Take |[Route |Frequenc|Duration |Disp|Refilll auth]|AWP|Stop DaNo
Start  Spryce 100 MG Tablet 1 tablet Orally Once a di 30 day{s) 30 1029
Start  Synthro 88 MCG  Tablet 1 tabled Orally Once a di 30 day(s) 30 20.71

Diagnostic Imaaging

Notes | cirical hotes | rowse .. | Spelchk| Cr| a | Outgoing Referral | eCinisense | Add info | New Action|
[ ]
4 Preventive Med Print Orders |*| SendRx |3 CDss 3
Fax R
rw Print Rx ! [
ePrascribe Rx
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

m  Telephone/Web Encounter > Rx Tab

# perform Eligibility Check
Message Labs /DI | Nntes[ Addendum I Log History | Yirtual 'lll'isitl

R Education I_ 1-ilt.';':-'i'-?';‘fﬁ'-.-'.‘:"@ﬂ]' I

¥ Pop Up

Start Lisinopri 40 MG Table 1 tab Orally Onci 30 d 30 .80

A7 Document

= Telephone/Web Encounter > Virtual Visit tab > Treatment

ory |+ Wirtual ¥isit

Diagnostic Irmaging

Dnce a day, 30 day(s), 30

[
[~
j Send R "E nllergies | Inkeractions CDsS bl
A Faepe ,&'Ducument |
=—| Print Rx
ePrescribe Rx
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

Checking Rx Eligibility

= Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe Rx > Rx Eligibility

w, Treatment (Test, Test - 03/19/2014 01:00 PM, ANN ¥ISIT)

|Ft[nqunm.l1tethﬁicdﬂl-i.d:u |

|0 gPms KRR LHELBOLAYSY ERNmEB O

—Generate Hx By
—o s 1 = pemorve | Education w | oo | Popup
Rox with Formulary (+ 1d (" Code (" Group |

R without Formulary  tes with ketoac | Others |
di|CommelName |Strength |Formul|Take |Route |Frequenc|Buration |Dispil Refilll Auth| AWP | Stop Del o

= Appointment window > Rx Eligibility > Check Rx Eligibility
l

~Co-pay / Claim changes for this visit only |
o
[ Change co-pay For this visit

~ Eligibility Criteria

I Mon-billable visit First Name MI Last Narne
Test Test
Address

Charge petas | ecinorms

.4 | Cancel | ‘Check Rx Eligibility |

Westborough MA 01851

= Progress Notes > Treatment > Add > Rx Eligibility > Check Rx Eligibility:

Treatment:

w - TrEatment (Test, Test - 03/ 192004 0000 PM, ANN VISIT) E

| Pt Info. Encounter Physical i Hub |

|0 meglPRs X RFARD DLHTELIBRLZS BERmEB |

| Generate He By 4
Rx o | -3 pggl~] =remove ] Education w| Furr) |9 Poplp ol e il ® Y- 30 dav:
Jevr Rx I Add New Order I

=] search|starts with =] =StendardShow = Standard ~ My Favarites  Both| K|

W real Time [ Show Disconbnued

I Diaration

| w. R Eligibility
|~ Eligibility Criteria
First Name M Last Name DOB
Test Test 20010909
Address Gender
Please type in ! i [
Phome 1
T 'Hasthuruuuh MA 01851 508-614-5849
o ¢
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

= Telephone/Web Encounter > Rx tab > Rx Eligibility > Check Rx Eligibility

[ Perform Eli -hulltv Check |
Muﬁage Labs/DI | Notu] Addandum! Log Historrl ¥ Virtual 'riyitl

Rafllled Medncines ¥ PopUp

I - 1|
Elngihilﬂ:r Criteria-
First Mame ML Last Name DoB
Test Test 20010909
Address Gender
M
Phone
Westhorough MA 01851 508-614-5849

[€Tgroup_id [Benefit Source [Flan Name

Retail Eligibility |Mail Order Eligibility

= Telephone/Web Encounter > Telephone/Web Encounter > Rx tab > green arrow next to Send Rx >
ePrescribe Rx > Rx Eligibility

' Parform Eligibility Chack B Medication Summarny v I
Message | Rx Iunsrn: | votes | addendum | Log History | v vietual visit | B ] E'j E| | ]
o B i Dats Al
. [Cur R [Zelectrx | | Delete || fix Educatio Frll | ||
Refilled Medicinas I Poolo ERScichich Aetios
Liren Fm w EPrescribe R
Start Lisinopri 4l.‘.| I'IE 'I'uhlvl Patient Name I . I Encounters I Link Pharmacy Ry Extarnal Highory
Patient Addross 1 +h M- 01851 Patient Hub R Ehgibatity
992001 e S i AT
- Bxl ity - | L]
Last Appt: 031942
bk et * - Eligibility Criteria {
Farst Hamg Mi Last Hames DOB
Prowvider Mame Test Test 001 00T
Address Gender
Pharmacy M
mmn Ph'm.'g Address Phons
_ dr gr.::l::mm A L E: 30 508-614-5849

Haotes to Pharmacist

L eReflll > Rx EI|g|b|I|ty > Check Rx Eligibility

@ O ¢

Patient Name [Fest, Test | Entauritans | Link Rharmacy | Rx External History
Patient Address | yastl ygh,MA-D1ES1 Patiant Hub Bux Efigibility
5/ fznn e L

s gy E=(CE |

Las
Next | ENGibility Criteria -
First Name MI Last Name DoB
Provi | est Test 20010909 ]| Aszian REfil
Address Gander
Pharm M red with Chieng
Pharr Phone | s R ool ow
r Get Westhorough MA nies1 S08-614-5849 =
Phe N S I
Hote [I:Ilm:lc Ry iglﬁ iy 9 ji0ji11|12
——— = I'FRsst Enalinal
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

e-Prescribing Medications

m  E quick-launch link > Refill Rx or Error/Failed Rx

S Rl ) IPTESAL - (BN AN AN

D SO oD D 1ED D v O
[m- '

e

l‘"' —= [

AT . e ¥ |

Fresae ey 0
T | a— “TaamiBy PleskOsis  Thesr
AL P
a] - -
;I I; I ! ildflwia
e \ e

= Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe Rx

m. Treatment (Test, Test - 03/19/2014 01:00 PM, ANN YISIT)

| Pt.Info Encounter Physical g Hub |

@ e &/ PMs KRR DLHTELBOLZES BT Q)

Generate Hx By
& Id Code C Group

Rx cirpe || i [ o] mremove| _Eaabionw| Fomizy | Pop

Disbetes melltus wi | Diabetes with ketosc | Others |
#i|comme|Name |Strength |Formul!Take

|Route |Frequenc|Duration | Dispil Refilll Auth [ AwP] Stop Dz| Mo

Diagnostic Irmaging QUM Frocedures

Notes | cliical hotes | Browse ... | Spelichk| Clr|_a | Outgoing Referral | eClinSense | Add Info | New Action|

<]

4 Preventive Med Print Crders |'| Send Rx ﬁ] Allergies |Dﬁ&ﬂtﬂl CDSS r |
Fax Rx

LR l -

ePrescribe Rux
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

= Telephone/Web Encounter > Rx tab > green arrow next to Send

Rx > ePrescribe Rx

B Telephone Encounter

[T High Prinrity @ ﬁ

Status
;I l' = Qpen

Q " Addrecced

Addressed
" and Docs
Reviewed

Answered by Date Time
Enummv, Taff, |4 /4 /2014 :_| |11 147 AN
pPatient . Provider
ast, Tost [willic, Sam,multi
DB /92001 Age:l3Y Sex:iM rharmacy
el:508-614-5849
Arct Nn=9114, WahFrahled: Yes
Elaob Status:
Caller Facility
! |Ints|'nal - DCMO DASIIDOARD (PM) I..|
Reason AssignedTo

]:| IDumm}r, Staff

[ rerform Ehgibility Lheck

Mpcsans |ah:;m] Nnhﬂ.lzl .ﬂ.rldr.nduml 1nn Hiqi‘nrvl F Wirtual 'n‘ii;i‘lll
lw Selart Ry MNelate Ry Frieatinn I_ l:af:-n:'h}‘il:rw:ﬂ"ﬁiﬁll I

Start Lisinopri 40 MG___ Table 1 tab Orally Onc: 30 d 30

I EE

¥ Pop Up

[ Erint Script il I

#Document
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CORE MEASURES CORE 2: GENERATING AND TRANSMITTING E-PRESCRIPTIONS

= Telephone/Web Encounter > Virtual Visit > Treatment> green arrow next to Send Rx > ePrescribe Rx

Htantl Rx I Labs /DI | yut{:sl ﬁddandum| Log History o |

. Treatment (Test, Test - 04,/04,/2014 11:47 AM, TEL)

B L L — -
IEEI.I]I!I FEHE bt Hr'.'b S S S — __.J
others | @ |Bne &M S KRR G DLHTEL BOL2S BERfiE B O
St: : —Generate Hx By
Proced: R Cufe|=| #add|~| =remove| Education w | Foiay | # PopUp | & 14 Code O Group |
Immuni  Othes: |
Hheraps fulComme|Mame |Strength |FormulTake [Route
DIDgNOS ™oyt | Lisinopi 40 MG | Tablst |1 tabiei Orally | Once 2 di 30 day(s) 30 37,8
Lab Rep
Prevenl

Notes | Clinical Notes | frowse .. | Spellchk| ir| « | Oubgoing Referral | eCiniSense | Add Info| New Action|

4 Assessments I Prink Orders [..,l Send Rx |

Fax Rx
Prink Rx

ePrescribe R

= Progress Notes > Send

2l MU 2 Erx, Patient 42, 37311983, F

| R'.: Ta g wrias) Faceeih
Apply To Sedecled
E b
I
1 r Made = 8 -] L Phal Ty
(& I “ Cviprarmacyl $0001 #F0
C . P P
L 5] w deecind, Y
5 Pl PARMOARY MCHINNEY T T80T
Fiis
[ adrrierbe
Moede Send Ta Wit diste Visit type Fax number
B i Fax - PR 4 Bl hagrer Palmriy fadaisiiaiakeieidd
¥
: Onby B3 Rems wal De sent thaough the iransmil mode salected for each fem

mEE O
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CORE MEASURES

CORE 3: RECORDING DEMOGRAPHICS

Core 3: Recording Demographics

Obijective

Record the following demographics: preferred language, sex, race, ethnicity, and date of birth.

Measure

More than 80 percent of all unique patients seen by the EP have demographics recorded as structured data.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with a valid CPT*
code created for them with an
eligible professional during the
reporting period.

Record this information from the following locations:

Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment

OR

Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if all of the following information is

recorded for them:

Numerator Criteria

Area to Document within eClinicalWorks

They have had their date of birth,
gender (sex), language, race, and
ethnicity entered in patient
demographics.

Features Related to Core 3

Record this information from the following locations:

Community > Mappings > Language
Patient Information > Date of Birth and Sex

Patient Information > Additional Info > Race, Ethnicity, and
Language

Note: Preferred languages must be recorded in accordance with 1ISO
639-2 alpha-3 codes standards.

The following features are related to satisfying Core Measure 3:

= Recording Appointments
m Recording E&M Codes

= Mapping Community Languages

= Recording Demographic Information
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CORE MEASURES CORE 3: RECORDING DEMOGRAPHICS

Recording Appointments

=  Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~
[osrmrans = | ¢ 15 =]

M Appoinkinant
Bew Block:

= Go To Today
» Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,5am,Multi.  ~

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code Add CPT | Remiove | Coder| Medicare Edits | ¥ Pop Up
Billing Information: A
99213 Cffice Visit, Est Pt,, 1,00 1 25001 2 250,12
& O Office Visit,

Procedure Codes;
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CORE MEASURES

Mapping Community Languages

CORE 3: RECORDING DEMOGRAPHICS

This is a one-time setup that must be performed for each language used:

= Community > Mappings > Language

i 150 Lampanpe Code apper

Landguage Mappaer

arabic

Bshasa Indanetla

Bahasa Heliyy

Bangla

Bradla

Cape Vardean Creals

Chiness [chi (8),rho (T}]

Chinese - Cantonese

Chiness - Mandurin

Englsh feng]

Fench

o T T

Greek

Haltian Creols

Hebiraw

indi [Min )

@

T —

- -

Abkharian [abk]

Adar [aar]

Afrazans [afr]

akan [aks]

Abanian [alb (B)sal (1))

amharic [amh]
g Arabic [ara]

aragonase [argl

armmanian [srm (B hye (T)]
avarkc [ava)
Avestan [ave)
Aymars [aym]
Arerbaljan [aze]
Bambars [bam]

Bashidr [Bak]

Recording Demographic Information

= Patient Information > Date of Birth and Sex

im. Patient Information (Smith, Bonnie)

~Personal Info

Account No [P11492 Erefix||

= ece |

Last Narne ' [Sraith Suffiy|

:_J Referring Provider I

Eirst Namu’“hﬂ nnie MI i

=
Rendering Provider/ i ;[ clearl
Primary Care Giver

Previous Name |

Address Line 1 |123 Mechanic St

Date Cf Birth * [pq/28/1 952 Age: 317
](mm.-’dda“!ﬂ!'; ]#
Gestational &ge

Address Line 2 |

City [Westborough
State [ma  ~| 2P Jois81
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Marital Status [married =l

Social Security [n12-85-8888 Parent Info |
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CORE MEASURES

= Patient Information > Additional Info > Race, Ethnicity, and Language

CORE 4: RECORDING VITAL SIGNS

[smith, Bonnie [T Don't Send Staternents [ Inactive [ Don't add finance charge
) T
: Shadent Struchured
. Information
Street Address(if different from mailing) Impart |  Capture | Dislete 1 Sean ]
Address Line 1 | Biture
Address Line 2 |
City |
State vI
Zip
Ermail [bmf@abe.com [ Net Provided
Lesve Message [~ Home | j I~ call I ﬂ
Residence Type I_ 1 (None Selected)
- Mail Order Member 1D |
ace
—  Flan Type [ | (None Selected)
Ethnicty [jot mispanic =| Birth Order [0 =]l | Deceased
VFC Eligibility [ -] |_LechRa
[~ Consent to report Immunizations
Employer Address
Address Line 1 |
. f, li o =l
Address Line 2 | Defeutt Facity | —-J—I
city | MRMIExternal System) |
Fault
sats [ B Default Lab Company [None =]
Leave Massage [ Work - Default DI Company |None =
I_nguwa English *| .. )T Translator
ST ™ Exclude From Registry Search
Charactaristic 'I
!fm 1 [~ Use Strest Address for Prescription
Ragistered On ! 03/06/2013 (11:13:08)

Core 4: Recording Vital Signs

Objective

Record and chart changes in the following vital signs: height/length and weight (no age limit); blood pressure
(ages 3 and over); calculate and display body mass index (BMI); and plot and display growth charts for patients

0-20 years, including BMI.

Measure

More than 80 percent of all unique patients seen by the EP have blood pressure (for patients aged three years
and over only) and/or height and weight (for all ages) recorded as structured data.
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Core 4-1

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria Area to Document within eClinicalWorks

They have had their height, weight, | Record this information from the following locations:
and blood pressure recorded = EMR > Vitals > Configure Vitals

(blood pressure is only applicable
to patients three years of age and
older)

m  Progress Notes > Vitals

Note: The required vitals do not all have to be recorded in the same
encounter, nor do they have to be recorded during the reporting
period. They can be recorded over multiple encounters at any time,
as long as all three are recorded during office visits.

IMPORTANT! These Vitals categories must be associated with the
corresponding Vital Types (from EMR > Vitals > Configure Vitals) for
patients to be counted in the numerator.

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They believe all three vital signs This exclusion criteria is reported by self-attestation.
(height, weight, and blood
pressure) are not relevant to the
scope of their practice
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Features Related to Core 4-1

The following features are related to Core Measure 4-1:
= Recording Appointments

= Recording E&M Codes

= Configuring Vitals

= Recording Height, Weight, and Blood Pressure

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -

m  Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam,Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code add CPT | Remove | Coder| Medicare Edits | F Fopup
Billing Information: 50
i 99213 Office Visit, Est PR, 1.00 1 25001 2 -250.12
EE Office Visit,

Procedure Codas;
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Configuring Vitals

Each vital must be linked to the appropriate standard vital type once to satisfy this measure:

= EMR > Vitals > Configure Vitals

Standard Vital Typn | W Mand.. | B Display. B

H Faks
3 Blosd Pressure
| Height
Weight
LT
[ Respirastory Rate
| Gwimatry
| Peak Flow
| Pain Soals
| Head Circumferance
| WHssan
[ Hemnng

bt A SHL U T R T R T LR L

¥ Butamatcally carry forward heght from pravious vet after cortain age

Age for male (18 Age for female |18

[ Automstically calculain hypertension and prehyperansson for 89

¥ Enable WHO Gresth Charts for 0 to 2 Tears {uses COC when unchecked)
{Hote: from 2 to 20 yeers eCW uses COC dats as recomended by COC)
[~ Erabbs Down's Syndrome Growth Charts

{Hote: Growth chart dats for children with Dewn Syndromea provided with permissien fram
woww growthcharts . com, Percentles are apprommiate; use at your own discretion)

Qusktiors | Associute <P | wigran | (| el

Recording Height, Weight, and Blood Pressure

= Progress Notes > Vitals

. Vitals (Smith, James - 11/14/2013 09:00 AM, ANN VISIT) *
| Pt.Info Encounter Physical 4 Hub |

@ me g/ PRs K RWADH LHTEL BOLAZS BERmED |

Vision

Hifinchas) wit{lbs) BMI{Index) Wt (%)

11/14/2013 *
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CORE MEASURES

Core 4-2

Denominator

CORE 4: RECORDING VITAL SIGNS

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with a valid CPT*
code created for them with an
eligible professional during the
reporting period.

Record this information from the following locations:

m  Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment
OR
Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have had their height and
weight recorded

Record this information from the following locations:
s  EMR > Vitals > Configure Vitals
m  Progress Notes > Vitals

Note: The required vitals do not all have to be recorded in the same
encounter, nor do they have to be recorded during the reporting
period. They can be recorded over multiple encounters at any time,
as long as all three are recorded during office visits.

IMPORTANT! These Vitals categories must be associated with the
corresponding Vital Types (from EMR > Vitals > Configure Vitals) for
patients to be counted in the numerator.
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They believe that blood pressure is | This exclusion criteria is reported by self-attestation.
relevant to their scope of practice,
but height/length and weight are
not, they are excluded from
recording height/length and weight

They believe all three vital signs This exclusion criteria is reported by self-attestation.
(height, weight, and blood
pressure) are not relevant to the
scope of their practice, they are
excluded from this measure
entirely

Features Related to Core 4-2

The following features are related to Core Measure 4-2:
= Recording Appointments

= Recording E&M Codes

»  Configuring Vitals

m Recording Height and Weight

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling ~

™ Detals “Schedues, Appa

[osrrne =] | P IS =
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam, Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

Blling Information: Procedure Code Add CPT | Remowvs| EM Coder| Medicare Edits | ~ Pop Up
E”L%*‘g 99213 Office Visit, Est PL., 1.00 1 250.01 2 -250.12
. Office Visit,
Procedure Codes;
Configuring Vitals

Each vital must be linked to the appropriate standard vital type once to satisfy this measure:
» EMR > Vitals > Configure Vitals

'_&.

ﬁ_iellri.lll_'-'.tll Tepn 2 | W Mand... |.|:lll.|]|l.|'. | -
| Labs, B & Procedures A —
i  Blocd Progiue = ]
Ht [ Haight ; w
Lis Weight o
BRI L BMI - =
L | Respiratory Rate ks
Cygen sak % | Gximetry = Il
Peak Flow | Peak Flow v
Pa scabe | Pain Scale -
HC | Hesd Circumferance -
T — [ visian - —
Haaring (Beth) {Hearing =
Ht=ceny | w
Wik # =|

¥ Butamatically carry forward haght from previous veit after certain age

Age for male |18 Age for fermale |35
[ Automstically calculstn hypertension and prehypertansion for B89

¥ “Enabie WHO Grewth Charts for 0.to 2 Years (wses COC when unchacked)
{Mote: From 2 to 20 years CW uses COC dats s recomendad by COC)

[T Enable Down's Syndrome Growth Charts
{Rote: Growth chart dats for children with Dewn Syndromea provided with permisseen fram
www growthcharts.com, Percentiles are apprommaste; use at your own discretion)

Quabhers | Associnte CPT| wigrat | _o% | oncel]
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Recording Height and Weight

= Progress Notes > Vitals

w. Vitals (Smith, James - 11/14/2013 09:00 AM, ANN VISIT) *

| Bt.info Encounter Physical 4 Hub __ |
|@ e & PDEsWRaRD LHEL BPELAZ2E ERnmmE®H -

W Pop U
BMI %6{%) | Ht

Ht{incheas)

Witllbs)  BMI{index)  Vision [t 9 (%)

11/14/2013 *

Core 4-3

Denominator

Patients are included in the denominator if they satisfy ALL of the following criteria:

Denominator Criteria Area to Document within eClinicalWorks

They are three years of age or older | Patient Information
during the reporting period

They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment

eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria Area to Document within eClinicalWorks
They have had their blood pressure | Record this information from the following locations:
recorded = EMR > Vitals > Configure Vitals

s Progress Notes > Vitals

Note: This vital does not have to be recorded during the reporting
period.

IMPORTANT! These Vitals categories must be associated with the
corresponding Vital Types (from EMR > Vitals > Configure Vitals) for
patients to be counted in the numerator.
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They see no patients three (3) This exclusion criteria is reported by self-attestation.
years of age or older, they are
excluded from recording blood
pressure

They believe that height/length and | This exclusion criteria is reported by self-attestation.
weight are relevant to the scope of
their practice, but blood pressure is
not, they are excluded from
recording blood pressure

They believe all three vital signs This exclusion criteria is reported by self-attestation.
(height, weight, and blood
pressure) are not relevant to the
scope of their practice, they are
excluded from this measure
entirely

Features Related to Core 4-3

The following features are related to Core Measure 4-3:
= Recording Date of Birth

= Recording Appointments

m Recording E&M Codes

= Configuring Vitals

m  Recording Blood Pressure

Recording Date of Birth

= Patient Information

. Patient Information (Smith, Bonnie)

~Personal Info

Account No [P11492 Erefix|| =] Bce | =)
Lazk Name*]ﬂmith SuFﬂx} :] Referring Provider I j
First Nﬂme*]ﬁunnie M1 | Rendering Prnvilder..n’] = | =
. Primary Care Giver

Previous Narme | Date OFBirth * |D4£28ﬂ932 Age: 317

Address Line 1 |123 Mechanic St {rrn/ddyyyy )

Gestational age |
Sex'p J Fernale [~ Transgender

Address Line 2 |
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CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Recording Appointments

=  Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~
[osrmrans = | ¢ 15 =]

M Appoinkinant
Bew Block:

= Go To Today
» Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,5am,Multi.  ~

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code Add CPT | Remiove | Coder| Medicare Edits | ¥ Pop Up
Billing Information: A
99213 Cffice Visit, Est Pt,, 1,00 1 25001 2 250,12
& O Office Visit,

Procedure Codes;

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 55



CORE MEASURES CORE 4: RECORDING VITAL SIGNS

Configuring Vitals

Each vital must be linked to the appropriate standard vital type once to satisfy this measure:
= EMR > Vitals > Configure Vitals

T
fame B Display...
- T Ha [
| ﬁ :F*ﬁ Faks Iy‘l
4 Blocd Prassuce -
Ht | Haight 'r’
L% Waight E
[0 LT - -
RR [ Respirastory Rate L
COuygen sak % | Gwimatry o 4
Peak Flow | Peak Flow .
Paan scale | Pain Soals ¥
HC - |Head Circumdference o
O — v —
Hasring (Beth) {Hawring &
e ¥
Wi-kg # )

¥ Butamatcally carry forward heght from pravious vet after cortain age

Age for male (18 Age for female |18

[ Automstically calculain hypertension and prehyperansson for 89

¥ Enable WHO Gresth Charts for 0 to 2 Tears {uses COC when unchecked)
{Hote: from 2 to 20 yeers eCW uses COC dats as recomended by COC)

[T Enable Down's Syndrome Growth Charts
{Hote: Growth chart dats for children with Dewn Syndromea provided with permissien fram
woww growthcharts . com, Percentles are apprommiate; use at your own discretion)

Qusktiors | Associute <P | wigran | (| el

Recording Blood Pressure

= Progress Notes > Vitals

w. Yitals (Smith, James - 11/14 /2013 09:00 AM, ANN ¥ISIT) *

Hifinches) wit{lbs) BMI{Index) Vision

11/14/2013 *
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CORE MEASURES CORE 5: RECORDING SMOKING STATUS

Core 5: Recording Smoking Status

Obijective
Record smoking status for patients 13 years old or older.
Measure

More than 80 percent of all unique patients 13 years old or older seen by the EP have smoking status recorded
as structured data.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. . . . . .
P gp m  Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.
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CORE MEASURES

Numerator

CORE 5: RECORDING SMOKING STATUS

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have had their smoking status
recorded as structured data.

Configure options related to this measure from the following
locations:

s Community > Mappings > Structured Data
OR
Community > Mappings > Smart Forms
Record this information from the following locations:
m  Progress Notes > Social History
OR
Progress Notes > SF drop-down list > Tobacco Control

IMPORTANT! The following options satisfy this measure:
m  Current smoker

s Heavy tobacco smoker

=  Light tobacco smoker

m  Former smoker

m  Never smoker

= Current every day smoker

m  Current some day smoker

=  Smoker, current status unknown

Unknown if ever smoked

Note: The Tobacco Use Smart Form can also be used to satisfy this
measure.

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They performed no encounters for
patients over the age of 13 during
the reporting period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 5

The following features are related to Core Measure 5:

= Recording Appointments
= Recording E&M Codes
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CORE MEASURES CORE 5: RECORDING SMOKING STATUS

= Mapping Community Structured Data
= Mapping Smart Forms

= Recording Smoking Status

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -

= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment
Willis,Sam,Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code add CPT | Remova| Coder| _Medicare Edits | ¥ Pop Up
Billing Information: &4
X 99213 Office Visit, Est Pt,, 1,00 1 25001 2 250,12
. 00 Office Visit,

Procedure Codes;
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Mapping Community Structured Data

= Community > Mappings > Structured Data
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Mapping Smart Forms

= Community > Mappings > Smart Forms
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Recording Smoking Status
= Progress Notes > Social History

| Social History:|

RO<-—
fel| = Social History (Test, Test - 03/19/2014 01:00 PM, ANN ¥ISIT)

| Pt.Info Encounter Physical 1 Hub

b @ le &/ DMmSs W R&RDH DLEHLBIL P ENmED I

= Social History Tobacco Use: ¥ Social History Vesified
El I":: Tobacco Use: I T [y
1! Sexual History: o ook i
Ri ] Drugs/alcohol: 5 Tobacco Use/Smoking | Are you a: nonsmoker |«
.1 Miscellaneous: 5 Tobacco use other than sm
5 (1 Household: Are you a: nonsmoker |
€5

m  Progress Notes > SF drop-down list > Tobacco Control

Medical 5

Are you a

[ current smoker
Ll former smoker

nonsmaker

[ Jcurrent every day smoker

[ current some day smoker

] smolker, current status unknown
[ lunknown if ever smoked

] light tobacco smoker

O] heavy tobacco smoker

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

CORE 5: RECORDING SMOKING STATUS

61



CORE MEASURES CORE 6: CLINICAL DECISION SUPPORT RULE

Core 6: Clinical Decision Support Rule

Obijective
Use clinical decision support to improve performance on high-priority health conditions.
Measure 1

Implement five clinical decision support interventions related to four or more clinical quality measures at a
relevant point in patient care for the entire EHR reporting period. Absent four clinical quality measures related
to an EP’s scope of practice or patient population, the clinical decision support interventions must be related to
high-priority health conditions.

Measure 2

The EP has enabled and implemented the functionality for drug-drug and drug-allergy interaction checks for the
entire EHR reporting period.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

Core 6 Measure 1

The following features are available to assist in decision-making:

Feature Area to Document within eClinicalWorks
Classic Alerts EMR > Alerts
Registry Alerts Registry band > Registry icon > run a query > Save Queries
CDSS Alerts EMR > CDSS > Measure Configuration

Note: For more information on using these features, refer to the Electronic Medical Records Users Guide
or the HelpHub.

Features Related to Core 6 Measure 1

The following features are related to Core 6 Measure 1:
= Configuring Classic Alerts

= Configuring Registry Alerts

m  Configuring CDSS Alerts
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Configuring Classic Alerts

This is a one-time setup process, with periodic maintenance as needed:

s EMR > Alerts

Imenurizations{ Therapeutic Injections  #

itals
Labs, D & Proedures

Miscelaneous Configuration Opliors

CORE 6: CLINICAL DECISION SUPPORT RULE
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g Ctief Complants and 1 Agsociation
ki Y120 ibs, BMI 21,95 Ind
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B eopn
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Portal Message Routing
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Configuring Registry Alerts

CORE 6: CLINICAL DECISION SUPPORT RULE

= Registry band > Registry icon > run a query > Save Queries

Registry -
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Core 6 Measure 2

The following features are available to assist in decision-making:

Feature Area to Document within eClinicalWorks

Drug Interaction Checks Access this feature from one of the following locations:

m  Progress Notes > Treatment > Interaction

m  Progress Notes > Current Medication > Drug Interaction

Note: For more information on using these features, refer to the Electronic Medical Records Users
or the HelpHub.

Guide

Features Related to Core 6 Measure 2

The following features are related to Core 6 Measure 1:

= Using Drug Interaction Checking

Using Drug Interaction Checking

= Progress Notes > Current Medication > Drug Interaction

(o o]
e

i
| Pt tofo Ercounter Pyt g Hb

@ g|Plms KRR D BHIGBELFS B HER I

Caurrent Medicatson Pt By Hisnmny Exteimnd e Hresony Fuldl Wlaceaton ¥ u Verified

Bl & Drug Intersction

T Taking

—— Precaution Results ——

Synthrowd Oral Tablet 88 MG should be wsed cautioushy in

"-?'fﬂﬂ!"hd oral - Trpe Z‘I?ﬂlhﬂﬂ- Use cautiously Duabetes Mellitus, Swce Type 2 Diabetes Mellitus is & more specific
ablet 58 HCG Melites form of Dunbetes Mellitus, the same procaution may apaly.
Synthrond Oral Tablet 88 BCG should be wied caubowsly n

.f:.:l:lr::&c“g Wpe"'ﬂnm"::m Use cautiously Diabetes Mellibus, S;nce Type 1 Diabetes Mellitus iz & more spacific
form of Disbetes Mellibss, the same precaution may apoly.

Synthrowd Oral Tablet 28 WCG should be wsed cautioushy in
Synthioed Oral  Severa Diabated o0 oo unanugly  Disbetes Mellies. Snce Severs Disbetes Meltug & § more specfic
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CORE MEASURES CORE 7: PATIENT ELECTRONIC ACCESS

= Progress Notes > Treatment > Interaction
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Core 7: Patient Electronic Access

Obijective

Provide patients the ability to view online, download, and transmit their health information within four
business days of the information being available to the EP.

Core 7-1

Measure

More than 50 percent of all unique patients seen by the EP during the EHR reporting period are provided timely
(available to the patient within four (4) business days after the information is available to the EP) online access
to their health information.
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Denominator

CORE 7: PATIENT ELECTRONIC ACCESS

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with a valid CPT*
code created for them with an
eligible professional during the
reporting period.

Record this information from the following locations:

m  Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment
OR
Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy ONE of the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have been web-enabled any
time before, during, or within four
(4) business days of the
appointment.

Record this information from one of the following locations:
m  Patient Information > Options > Web Enable
= Appointment window > W check box

The patient is unwilling to disclose
their e-mail address.

Patient Information > Additional Info > Email drop-down list and Not
Provided check box

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They neither order nor create any
of the information listed for
inclusion as part of this measure,
except for Patient name and
Provider's name and office contact
information, may be excluded from
this measure.

This exclusion criteria is reported by self-attestation.
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Features Related to Core 7-1

The following features are related to Core Measure 7-1:
= Recording Appointments

m  Recording E&M Codes

= Web-Enabling Patients

m  Recording Patients’ e-Mail Addresses

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -

m  Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam,Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code add CPT | Remove | Coder| Medicare Edits | F Fopup
Billing Information: 50
i 99213 Office Visit, Est PR, 1.00 1 25001 2 -250.12
EE Office Visit,

Procedure Codas;
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Web-Enabling Patients

= Patient Information > Options > Web Enable
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Recording Patients’ e-Mail Addresses

= Patient Information > Additional Info > Email drop-down list and Not Provided check box

General

Inf tion | Studert Information | Structured |

Street Address(if different from mailing) ]

Add Li 1 .
ress Line | R

Address Line 2 |
City |
State [ |
Zip |7
W Not Provided

Leave Message [ Home [ Cell | J

esidence Type one Selecte
Rezid T (M Selected)

Race |

Core 7-2

Measure

Mail Orn
J Flan Ty

More than five (5) percent of all unique patients seen by the EP during the EHR reporting period (or their
authorized representatives) view, download, or transmit their health information to a third party.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

CORE 7: PATIENT ELECTRONIC ACCESS

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with a valid CPT*
code created for them with an
eligible professional during the
reporting period.

Record this information from the following locations:

Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment

OR

Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.
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Numerator

CORE 7: PATIENT ELECTRONIC AcC

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

ESS

Numerator Criteria

Area to Document within eClinicalWorks

They have viewed their health
information by logging into the
Patient Portal

Web browser > URL > enter information in Username and Password
fields > Sign In

They have downloaded their PHR
or Visit Summary from the Patient
Portal

Patient Portal > left navigation menu or Request PHR button

They have transmitted their health
information to a third party from
one of the links in the Medical
Records section of the left
navigation pane on the Patient
Portal

Patient Portal > Medical Record > Personal Health Share > Share

IMPORTANT! Transmitting health information to a third party
requires the patient to enter the direct address of the provider.
Providers can request direct address after enrolling in JTN (Join the
Network) from the following web address: https://
my.eclinicalworks.com/eCRM/jsp/
productJoinTheNetwork.jsp?pgld=7&prodld=3. For more information,
refer to Requesting a Direct Address.

Note: For more information on the options available to patients from the Patient Portal, refer to the
Patient Portal Users Guide or the HelpHub.

Exclusions

Providers may be excluded from this measure under the following circumstances:

Exclusion Criteria

Area to Document within eClinicalWorks

They neither order nor create any of
the information listed for inclusion
as part of this measure, except for
Patient name and Provider's name
and office contact information.

This exclusion criteria is reported by self-attestation.

They conduct 50 percent or more
of their patient encounters in a
county that does not have 50
percent or more of its housing units
with 3Mbps broadband availability,
according to the latest information
available from the FCC on the first
day of the EHR reporting period.

This exclusion criteria is reported by self-attestation.

Information on broadband availability can be found at: http://
www.broadbandmap.gov/
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CORE MEASURES CORE 7: PATIENT ELECTRONIC ACCESS

Features Related to Core 7-2

The following features are related to Core Measure 7-2:
= Recording Appointments

m  Recording E&M Codes

= Logging Into the Patient Portal

m  Downloading PHRs or Visit Summaries

= Transmitting Health Information

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment
I Detsls ~Schedues, Appa
09300014 = Im ﬂ

= G0 To Togay
= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam,Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

A Procedure Code add CPT | Ramove | Coder| Medicare Edits | ¥ Pap Up
Billing Information: &4
) ) 99213 Office Visit, Est Pt,, 1,00 1 25001 Z  250.1%
. 00 Office Visit,

Procedure Codes;
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Logging Into the Patient Portal

= Web browser > URL > enter information in Username and Password fields > Sign In
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Downloading PHRs or Visit Summaries
= Patient Portal > left navigation menu or Request PHR button
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J Inbox communications only!
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E}‘ Reset Password

Personal Health Record

‘Requeast your PHR |

HMessages
| Intake Forms || - No New Messages -
= Surgical and Allergies
Reminders

=, immunizations
Review Clinical Decision Support Alerts
3 ; . - CDSS alerts have not been published -
= Lab / Diagnostic Reports
I_~_:| Current Statement

= Past Statement

I Referrals

. PHR-Complete Report

tfl-i PHR-View

- s
L Visit Summary
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CORE MEASURES

CORE 8: PROVIDING CLINICAL SUMMARIES

Transmitting Health Information

= Patient Portal > Medical Record > Personal Health Share > Share

:_l_mrl.um
| 3 g
!mummm
| B ouestomares
B et Tracker

E] wy pevess

:
E

* PROBLEMS

* ALLERGIES

* SOCTIAL HISTORY
= PLAN OF CARE

* VITAL SIGNS

* MEDICATIONS

* RESULTS

* PROCEDURES

ALLERGIES

I|
E

:
:
E
g
:

Evant Typa

§

ME.DA Mon Dreg Allergy Unknam Unknirm

HAA]
i
|

Powered by eClinicalWorks

Patient Mame: Patient 24 MU 2 Electronic Access Diste al Birth: March 3, 1583 Created On: Oetaber 131, 2014

Core 8: Providing Clinical Summaries

Obijective

Provide clinical summaries for patients for each office visit.

Measure

Clinical summaries provided to patients or patient-authorized representatives within one business day for more
than 50 percent of office visits.
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CORE MEASURES CORE 8: PROVIDING CLINICAL SUMMARIES

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they meet ONE of the following criteria:

Numerator Criteria Area to Document within eClinicalWorks
They have a printed visit summary | Record this information from the following locations:
within one (1) business day = Progress Notes > arrow next to the Print button > Print Visit
(excluding federal, but not state, Summary > Print Options > Print Preview or Decline

holidays) of their encounter. m  Practice band > Resource/Provider Scheduling icon > right-click

on appointment > Print Visit Summary > Print Preview or Decline
m  Progress Notes > Send

IMPORTANT! Printing the Progress Notes does NOT satisfy this
measure. The Visit Summary must be printed to receive credit.

They have been web-enabled Record this information from the following locations:
before, during, or within one (1) = Admin > Patient Portal Settings > Feature Settings
business day (excluding federal, but | = pagient information > Options > Web Enable

not state, holidays) of their : .
encounter s Appointment window > W check box
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Exclusion

Providers are excluded from satisfying this measure if they meet the following criteria:

CORE 8: PROVIDING CLINICAL SUMMARIES

Exclusion Criteria Area to Document within eClinicalWorks
They have no appointments This exclusion criteria is reported by self-attestation.
recorded during the reporting
period.

Features Related to Core 8

The following features are related to Core Measure 8:

Recording Appointments

Recording E&M Codes

Printing a Visit Summary

Enabling Visit Summaries on the Patient Portal
Web Enabling Patients

Recording Appointments

Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~

I Detals - Schedules, Apg

T |
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CORE MEASURES CORE 8: PROVIDING CLINICAL SUMMARIES

= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam, Multi -

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

5 Procedure Coded add aM | add ©PT | Remove| EM Coder| Medicare Edits | ¥ Fop Up
Billing Information:
L : . i 99213 Office Visit, Est PR, 1.00 1 25001 2 -250.12
. Office Visit,

Procedure Codas;

Printing a Visit Summary

m  Progress Notes > arrow next to the Print button > Print Visit Summary > Print Options > Print Preview or
Decline

P9 | = Print Options

™ an Categories
[ Medications =]
 Tests
[+ Referrals
[ Mext dppontment Detads
[+ Health Recommendations

r Desgrmoms

™ Immurazations

I Preventee Medicine
¥ Problem List
F"T-ﬁ-l-‘berl:ll.'s

™ Chief Complaints

™ witaly

r Therapeutic Injechons
™ Pracedures

I Care Team Members

L

™ Save optians as my delault

[~ Show associated assessments

Pomimevew | meewe || cwes |
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CORE 8: PROVIDING CLINICAL SUMMARIES

Practice band > Resource/Provider Scheduling icon > right-click on appointment > Print Visit Summary >
Print Preview or Decline

Adrren

WilsSombals = e A

Tumscay, Aol 08, . = up raiegurics

¥ Hedacamons

T

F Rafersn

[ Haxt Appaintmant Detaits
[7 meath Recommendanan
I Basgradis

[T I=murarabisas

[~ Preventive Medcine

¥ Problsm List
7 aBerges
Penk Erazunben Form {Chooes Template) .., [T Eled Compliines
Frrd fpeemimend Codl I winals
& Fort cachia ™ TharsosuSc Injections
& e vHnaag ™ Procederes

™ Care Team Hembers

[ Sawe options as my delfait

™ Show sssecisted assoysments

Recaord Lock

Test, Test, 9/9/2001, M

Fatient Orders For Patients

:E' Patient Education Material

Patient Education

Diabstes mellitus wilr

B, Visit Summary

|:| Prnt ~ Visit Summary

Templates =
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CORE MEASURES

CORE 8: PROVIDING CLINICAL SUMMARIES

Enabling Visit Summaries on the Patient Portal

This is a one-time setup procedure:

= Admin > Patient Portal Settings > Feature Settings
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CORE MEASURES CORE 8: PROVIDING CLINICAL SUMMARIES

Web Enabling Patients

= Patient Information > Options > Web Enable

wm. Patiert Inflosmnation {Smvith, Bonne)

Personal Info |
Account b [P5337 Bretis| = BCE | | Clear
Last Name” [Smith SI.d'ﬁx[ d FAeferring Proveder [ ‘_[ claar|
Eirst Name " [aonnie MI[—  Eendenng Proveler | ﬂ
: Brimwary Care Giver

Pravigus Hame | ?m of Birth :I- [oefzznese  Age: g3

Address Line 1 i mmedd ey sy
”“’" ne 1 [100 Maan 5t i AL
Address Line 2 | 5-;",-_' Jnmﬂ- [~ Transgender
City [westborough Validate Martal 'S‘ulul.l ﬂ
State [Mﬁ ﬂ & [uiﬁﬂi CMWE;J, Focial Facunty Iq_?n._q.g.;gu Parant Infa
Home Phone [gos-ees-0as8 CellNe| - - Emploger Name [EcLiNICALWORKS - | | (Clear|
Work Phone [ - Ext [sa7a E:l Emp Stotus [ | (Nene Selected)
(statements will be addressed to responsible party) Student Status |_ J {Hane Selacted)
Responsible Party _Select | st Emergency Contaet | _Family Hub| Select| Remava |
Srwth, Bonne Emergency Contact
Nsme
Acet Balsnce [y siasn patsds| Gpo Bal |
Relation [;— _[Self - patient is the insured Patient [Teane  _Accingury |
Last Apgt [10/03/2013 11:00 AM Mext Appt [
Insurances 1E I Hew Eltul
Sliding Fes Schedula | Fee Schedule [now Test fee = selfpay  gid || Usdate | ‘Bemove |
T T M | 7TTTTTTTTA | 1 |Smih, Bonre j
& ‘Worken Comp NC 1EM56TES 1 Smih Bonnes
I
Releage of Infarmation T _ | 2l
Ax History Consent” [0 | Sean |
Signature Date | / / d
Advants Directive | J
addtional Info | |  taen | Miscinto | [Cooiensw]_rsac | ok | cancel |
Copryt Demographics
HMedcSan
MackcScan (with Photo
o e Enatie
Wi Log
et Pt Schodule Log
Gaiar st L3
Regetry Setbinge

= Appointment window > W check box

B Appointment on Monday, October 06, 2014 Ed |

‘ Uy Encounters @ Find €7 Loos Referrals 7 Orders 51 Bubbleshest 3% G|

Facility IInternaI-DEMO DASHECARD (FM) Sl | pos (11
Date |10/ 6 /2014 x| Provider [y, sam,Muli |
il aim Providers | Resource I'-.-'-.-'illis,Sam,MuII:i j
Start Time: | 10:00 AM x| EndTime [10:15 AM =] I~ Mew Pt
Patienk ITest,Dncument Sel | lnf.;.l u._,bl Elgib Sts
DOB [03/02/1973 Tel | E-mail |testz@gmail. com v w
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CORE MEASURES

CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

Core 9: Protect Electronic Health Information

Obijective

Protect electronic health information created or maintained by the Certified EHR Technology through the
implementation of appropriate technical capabilities.

Measure

Conduct or review a security risk analysis in accordance with the requirements under 45 CFR 164.308(a ) (1),

including addressing the encryption/security of data stored in CEHRT in accordance with requirements under 45
CFR 164.312 (a)(2)(iv) and 45 CFR 164.306(d)(3), and implement security updates as necessary and correct
identified security deficiencies as part of the provider's risk management process for EPs.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is

reported through self-attestation.

Note: Regardless of whether a practice is locally hosted or hosted in the cloud, a Security Risk
Assessment must be conducted by each practice at least once every year.

The following features are available to assist in protecting electronic health information:

Feature Area to Document within eClinicalWorks
Security Attributes File > Security Settings
Rx Security File > Security Settings > Rx Security
PS.A.C. Access this feature from one of the following locations:

m  File >P.S.A.C. Settings > New

m  File > PS.A.C. Settings > select group name > assign members >
Save

m  File > PS.A.C. Settings > select group name > Advanced Settings

Confidential Progress Notes

Progress Notes > Visit Code > Confidential Note

Confidential Patient Accounts

Patient Information > P.S.A.C.

Authentication Settings

File > Settings > Authentication Settings

Admin Logs

Admin band > Admin Logs icon

Note: For more information on how to use these features, refer to the System Administration Users

Guide or the HelpHub.
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CORE MEASURES

CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

Features Relating to Core 9

The following features are related to Core Measure 9:

Using Security Settings
Using Rx Security

Using P.S.A.C.

Making Progress Notes Confidential

Making Patient Accounts Confidential

Setting Up Authentication Settings

Reviewing Administrative Logs

Using Security Settings

File > Security Settings

"7 Clasd baumke

et Dl Lebe e WOITIN, S M
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CORE MEASURES

Using Rx Security

i Bdng [e™ SECUNCYSeitings

Iresiranice Groups

Case Managers

Lab Compansss

GUBrankors

Provider Murmbers

Dt by Faciity

Referring Physcisns Insurances
Refresh Counts

Mandatory Fields

Eacilities

Faciities Additicns! Infarmstion
Fadility Groups

LUser Groups

Templates

Bction Template

Tip Codes

Managemant

Recorile Interfacs Resdlts
Inberface Cashboard

m  File > Security Settings > Rx Security

By User By Security Att

Wser Mame

I
P2 Providen - 7 Useris)
Jones, Mary
Wiklis, Sam, Muiti
[=Ftafl - 2 Usersis)
Dummy, Staff

eclinicabworks, support

CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

Provider

[wl:,smw

Filter by Facility |

“Stalf
I~ Selact Al

!IF All Facilities

[T Salect All

Dy, Stalf

|  Sscurity Ssttings

Zettngs

Marge: Patiert
Change Password
Export

Prink

Inm}
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Using P.S.A.C.

[rorances
Pharmacies
BtorTeyE
Emgloryers
Ireurance aroups
Carie Maagers
Lab Comparses.
Gk
Provider Mumibers
Dusta bry Fscility
Referring PhrpsicansInaurances
Refresh Counts
Huyredahonty Faskdi

Facltes Addtional Inforsation
Faclty Groups
Liser Gronge

Aaion Templabe
o Codes.

Reworcls Inberface Reslts
Irkeeface Dushbowd

File > P.S.A.C. Settings > New

CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

=g

search i rrnlhl_'.fﬁt-lﬂ'l‘ll:u-lnlt i
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Hame I.-Dr Sam Willz Team

pescriptian IDt. nurse, snd support stall of Dr Willig

o | gonest |

update | Delete | advanced Settings |

- .C. Setlings

Securky Settngs
Settrgs
Mesos Patent

Insurances

Phmmaces

ddtomeys

Emplynts

I drece Grings

Carss Managess

Labs Companiet

G ArRorE

Epcrvicer Humbess

Ciity vy Faciliy

Fredfarrireg Piypsiciand{ Insurances.
Rafresh Courts

Manaistory Fisldy

Eaciities

Faciits Additional Information
Facilily Grougs

Ly Groups

[emplates

dictin Templabe

o Codes

Finoonole fnbeefaoe Rests

L3

=1 ¥ Hidé P.5.A.C. Patieats in Lockup fér unsuthsnzed uiers.
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File > P.S.A.C. Settings > select group name > assign members > Save
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CORE MEASURES CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

m  File > PS.A.C. Settings > select group name > Advanced Settings
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Making Progress Notes Confidential

= Progress Notes > Visit Code > Confidential Note
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Making Patient Accounts Confidential

= Patient Information > P.S.A.C.

& Patient Information {Test, Dooument ation)
~Personal Info
#ccount o f15113 Brefix| | =| ECE | =
Last Name” [Test Suffia] =] Referring Provider | =]
o S N N £
Pravicus Hame ¥ & "
Adiass Lina 1 : ?Mﬂ ——— Apsair
Gastationsl Age |
Addrazs Lena 2 I 5“1_ _! Mals r Transgendar
city [ __ validate | Masital Status | -
Sete [ =] e Countrafus | gocial Saeurity [~
Home Phone | . . Call Ha| - Emploxer Hams [

{staternents will be addressed to respansdile party) Student Status r

o ———— ey ey, [ oo oo I

Responsible Party ﬁhﬂl Set Contact Oir Sam Willls Team
Hame Emergency |- ien _ Choase paly ene PS5 A C Groepl
ik E _ ——

Relation [ | (Mone Selacted) utent i !—F D §am Willis Team
Last Appt oo 24/2004 05133 AN Mext Appt [~
Insurance

Fee Schedule [Master Fes Schedule =] SelfPay
[Skabe [Subacnber Ho [ Fel [nmeed

Anlease urmmm-ﬂ_
Rx Histary Consert i_
Signakurs Dlh
Advance Directive _[
.Hldlﬁnnal_[rﬁl Alert i H.ill:]ﬂ'nl mv T (i |

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

86



CORE MEASURES

CORE 9: PROTECT ELECTRONIC HEALTH INFORMATION

Setting Up Authentication Settings

»  File > Settings > Authentication Settings

B Patient Schedule EMR Biling Reports CCD Fax Tools Community

Insur ances
Pharmaries
Aktorneys
Employers
Insurance Groups
Case Managers
Lab Companies
Guarantors
Provider Numbers
Daka by Facility

Referring Physicians/Insurances

Refresh Counts
Mandatory Fields

Eacilities

Facilities Additional Information

8l & Authentication Settings

[V | Session activity time out{HH:MM:SS): 00:60:00

[ authentication failure lock out:

¥ Password Minimum Length:

ik

[T Password Maximum Length:

- Restrict password beginning with number or special
character

= Password must contain uppercase(A-Z) and
lowercase{a-2), numbers(0-9) and special characters

[¥ Reguire alpha-numeric password

Facility Groups
Uty GroUpE ¥ Enforce password history
Templates ;
Lemp * Restrict Iastlz_ Password(s).
Action Template - eV eatin last r—nmh{}
- WEER 85 ASSWO 5) SETIN 185 0 Le] 5l
Zip Codes Priir B
Management /
L% [ Require password change after every fxan days.
Reconcile Interface Resulks My
Irtetface Dashboard ;r Alert to change password |3|;| days prior to expiration.
a
I Security Settings N oK | el |
o B Har
Merge Patient
: Athenticalion Setngs
Change Password
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

Reviewing Administrative Logs

= Admin band > Admin Logs icon

i
L T Shates (ompsier Gess  Cempuier [P Lsgs Tims Om Sreer Iegewi Tene Om Sers oy Imgm Tims (0 User fbalos Oy, .

s 1 13 L I L | B Eaport te Bl

Core 10: Incorporating Lab Test Results as Structured
Data

Objective
Incorporate clinical lab test results into Certified EHR Technology as structured data.

Measure

More than 55 percent of all clinical lab tests results ordered by the EP during the EHR reporting period whose

results are either in a positive/negative or numerical format are incorporated in Certified EHR Technology as
structured data.
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CORE MEASURES

Denominator

CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

Clinical labs are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have been ordered and had
results recorded during the
reporting period

Record this information from the following locations:

L jellybean > New > Lab > Sel

Progress Notes > Treatment > Browse button in the Labs section
> Lookup

Progress Notes > Lab Reports > Lookup

Patient Hub > Labs > New > Sel

Telephone/Web Encounter > Labs/DI tab > select Labs from
drop-down list > New > Sel

Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse button in the Labs section > Lookup

Telephone/Web Encounter > Virtual Visit tab > Lab Reports >
Lookup

IMPORTANT! A lab is only considered to be ordered for your patient
if you are listed as the Ordering Provider.

IMPORTANT! Labs in the Microbiology category are excluded from

this calculation. Labs can be associated with categories from:
EMR > Labs, DI & Procedures > Labs > search for and highlight a lab >
green arrow next to the New button > Update > Associate Category

Numerator

Clinical labs in the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have results entered and are
marked as received from the Lab
Results window.

Record this information from the following locations:

L jellybean > click on lab

Progress Notes > Treatment > Lab link

Progress Notes > Lab Reports > Lab link

Progress Notes > right Chart Panel > Labs/DI tab > click on lab
Patient Hub > Labs > click on lab

Telephone/Web Encounter > Labs/DI tab > click on lab
Telephone/Wen Encounter > Virtual Visit tab > Treatment > Lab
link

Telephone/Wen Encounter > Virtual Visit tab > Lab Reports > Lab
link
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They have not ordered any tests This exclusion criteria is reported by self-attestation.
with results that are either in a
positive/negative or numeric
format during the reporting period.

Features Related to Core 10

The following features are related to Core Measure 10:
m  Ordering Labs
m Associating Categories with Labs

=  Recording Lab Results and Marking Labs as Received

Ordering Labs

L jellybean > New > Lab > Sel

NED EED s D RO LD

Status: T Open T Reviewed f'." ri

Test, Documant ) )
DOB:3/2/1973 Age:d1y Sex:iM Provider: |willis, Sam Mukti =] l ™ High Pricrity
Tel: M InHouss

Acct Mo:9547, WebEnabled: Nao Facility: |1mnm.| - DEMD nnsnao.nr_:' . : :

. IT Futurs Crdar
Elgh 5 1
by A.nlgn:d‘-l‘n:] ;] . T Cancelled

W Don't publish to Web Portal
- Lab Information -

B —

L =Y |

Lab Ordar Drate Collection Date Tirma
[ l fro/7 2004 =] Cl1oy 7 2o = [:
Reason _ e A . r
: Lookup || | Stats with =] ™ Show Inactive Orders
Specimen L .
Source ¥ |as :.I Tl"ﬁ"-"|ﬂvl:ih ﬂ & All ™ My Favorites View Lab Codes

Chesulls —— 1-Methyl-histidone, Cn 2dbr Uir
[ faaating T 1-Methyl-histidine, Q0 CSF

R 1-Methyl-histidine, Qn Pl

[ Tresier paie | 1 =Mlpcthywlbieticlimm .l br
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

= Progress Notes > Treatment > Browse button in the Labs section > Lookup

Assessments

P ["Horcer tame (v]Jstorts with el ool
Lab Company: m

Select All
D o Please type in the search box.

Billing 1

= Progress Notes > Lab Reports > Lookup

o (B Frovien i

Treatment;
Procedures:
W w. Manage Drders

Therapeutic Inje [ Medicstion Summary | AddWewRx | AddnewOrder |
m Assessments P Toricr tiome V][ Starts v v LS oot (]

Lab Compainy: ml

Order Name Lab Companies
LOL CHOLESTEROL, DERECT

Preventive Madi| [ saaes a1l

Hext Appointme
= Patient Hub > Labs > New > Sel

P abiwst buls (Test, Test)

Allergies. | CDSS Gwervies | DATLA | Histsey | codfic B -]
Homs: S0R-614-5849

T

Statusi © Open T Revewsd
ANATOMIC PATH/C—. fafe
B0 BANE OB:RARI0] AgedET Ser:M Pravider: [willis, Sam, Mot =] . [T t5qh Prssty
Tl SO0-614-5049 [ bntouns
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CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

= Telephone/Web Encounter > Labs/DI tab > select Labs from drop-down list > New > Sel

B Telephane Encounter

Answered by Date

Time (i (i

[T High Priority

[Dummy, Staff, |4 74 2014 =] [12:47 AN

patient Piivider ~Status

Test, Test [ willis, Sam,Mult = & Open

DOB:9/2/2001 Age:13Y Sex:M Pharmacy

Tel:506-614-5849 I j u " Addressed

Aok No:9114, WebEnabled: Yes el d

Elgb Status: [ andr;:i:
Reviewad

caller Fl-t“ltf

IIntern-:I - DEMO DASHBOARD (PM) E|
Reason AssignedTo

| |'| |D-umrn-|-, Staff

¥ Perform Eligibility Check

Mesann] Rx |Lﬂh!f|3'1|
.I.Labs v

03/1%/2

patient (TN (EEN
Test, Test

DOB:9/9/2001 Age:l3Y Sex:M
Tel:508-614-5849

Acct Mo:9114, WebEnabled: Yes
Elgh Status:

W Don't publish to Web Portal

Nu'u::i nddenduml Log History I yf Virtual \Tlsi:tl

Date Hamn Reason Received Rnsuh:

EE

(Updat |

3-1&!.:.'__
Raviawad
Status: O Open © Raviewsd (iﬁ
Provider: [Willis, Sam,Mult =]l [ dioh Priority
InH
Facility: [Internal - DEMO DASHBOAF | :: r”t “_"f".l AN
-bure Crger

3 . [T cancelled

.lulgned'l'u:l

 Lab Information
| Lab

Order Date Collection Date Time

ﬂ ﬁ:" F2ot4 :] I y

|m |10/ 7 s2014
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

= Telephone/Web Encounter > Virtual Visit tab > Treatment > Browse button in the Labs section > Lookup

E Telephons Encounter

Answered by Date Time [~ High Priority ['i (i
|Dummr, Staff, |4 /4 2004 =] [11:a7 A
Patient Provider Status
Test, Test I“""'Fr Sam,Mult :.I ‘ i Open
DOB:9/9/2001 Age:13Y Sex:M Pharmacy

#l:509-614-5849 | =] _ C Addressed
Acet No:9114, WebEnabled: ves Addrassad
Elgh Status: C and Doce

Reviawead
Caller Facility
pmm1 - DEMO DASHBOARD (PM) |-]

Reason AssignedTo

|1"| |Dummy, Staff ﬂ - E
W Perform Eligibility Check

Huﬂuu| L] 1 ths.ﬂill Nntul Addsn:ﬁum| Log History

I Lt

w Trestment (Test, Test - 04,/04/2004 11247 AM, TEL)

Treatmen

|0 e g Dms X A&A D DLdELBOL S BERNmERD|

Ry Coriv | w] add|«]| =pemove | Education w | Formilary | W PopUp | ?:?;:Er‘ G_M'
I]H'un!

4 Comme Name | Strength :F-:-rrrwl-:'!.:l-:e | Routs : Freguanc . Duratean I:H:;p-:ﬂ.thliﬁl,ﬂh! AWFP | Stop quiﬂ
Start  Lisinopi 40 MG Tablst 1 tablet Orally  Ones & di 30 day(s) 30 37.81

Liagnostic lmaging FProcedures

w, Manage Orders

Medication Summary Add New Rax
Assessments P e e ame (@] starts win VLT

Frev Dx Add
Lab Company:
[Jsetect Al !

Please bype in the search box.
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

m Telephone/Web Encounter > Virtual Visit tab > Lab Reports > Lookup

W Perform Eligibility Check

Heunqel Rx ] Lab:ﬂ:l[] Hnl‘.u:l Addendum| Log History

| [BRepori=] B
w, Manage Orders

Medication Summary Add New Rx Add New Order
s [ Horder Name [vl]starts with LR eoth [\
Lab Company: [TINED|

Prev Dx Add

Selact all
[sele Pleaze type in the search box.

Associating Categories with Labs

s EMR > Labs, DI & Procedures > Labs > search for and highlight a lab > green arrow next to the New button
> Update > Associate Category

Biling Reports CCD Fax Tools Community  Meaningful Use | Lock Help

Alerts 3
O 0O

Irnmunizations Ther apeutic Injeckions ®

Witals k
[ Labs, DI & Procedures k Labs |
Mew I i, LabMewItem;/Category
Mew Labs
e Marme !EEE With Differential/Platelet ||

Cverdus ID "’I Dayis) |.ﬁ.sscu:iate Cateqgory ﬂ

IMMUNOLOGY _ |
QK | Eaﬂﬂﬁ'l IMMUNOLOGY R
MICRORBIOLOGY
MISC BODY FLUII
TR=ICOIOEYME |
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

Recording Lab Results and Marking Labs as Received

= L jellybean > click on lab

r-;n X o | 1“ |::m H!__‘__- |@ L @ N o

Putisnt Status: % Open O Reviewsd (i r’i
TN (LambE, Tracey v
LabeDHPFDC ? Provider: [willis, Sam Mul =] . [T High Pricrity
Acck Ho:9361, WebEnabled: Tes Facility: |:Inbama| - DEMO D-ASHBOAFﬂ - LI Ilnl-ﬁnuse
Elgh Status: [E Future Order
AssigredTao: |'#|II|:, Cam;Mulh :l - [ Cancelled
P Don't publish to Web Portal
elats | imagg | LJF LLInd b information —
¥ [ © OrderDate ColDate Resul Date | Lab Order Date Collection Date Tine
[0 c|oz/zsiz014 cafzeizo14 taizsfani« | [Hemoglobin ale | B8l [EEEima E] Flzmeema = [
Reason fctual Fasting
| =] Mot Recorded =] = grdarad Fasting
~Specimen
Source Diescoription Collection Volume  Units
i Date | 2/26/z014 =] Result |
02 T 2014 02 26/2014 115
=  Progress Notes > Treatment > Lab link
= [Od ¥ -t Lo
Diabetes melitus without m
(Primary) F Feceived Date [10/8 /2004 =] Result | =
+ Diabetes with ketoacidosl Ry .
03/16/2014 25
Plan: - 5 I
Treatment: —
; 5 wit iloisk AEFORSMBNLE m RUILETE Tirme Stamp
. - : L] 25000 Dhsbabes meliu: valhou mention of complication, a
habiCBC With Difera NURVP | on 28012 Dishetes with ketoacidosin, type Il o unapeciied |

= Progress Notes > Lab Reports > Lab link

W - H.H!I.HB -
Diagnostic Imaging: F Beceived Date [10/8 /2004 =] masult |
M . = s —_—E = S

SHOL JLDL CHOL

[ [Order Date |Coll. Date [LDL
a9
= Progress Notes > right Chart Panel > Labs/DI tab > click on lab

| e TN LN S LA | LT IR It
| foccroEsTeroL, omeer | Y [T ] T | aDare [ 6o |
| Reason Actissl Fasting
E [ :J Im RE“M"‘:] [T Ordered Fastng E @
[ Specimen
| Souros Datcrpian Collecton Volume  Linits -
[ EL L [ - o |
Hesults CHC With
b CRC With " =
¥ Eacaived Date 1o/ 8 /2004 ] Result | =] Diffes ertial/Matetor 03152014
LOL CHOLESTEROL
DAL RI014 % 0310004
I — DIRETT
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CORE MEASURES CORE 10: INCORPORATING LAB TEST RESULTS AS STRUCTURED DATA

= Patient Hub > Labs > click on lab

Patient Hub (Test, Test)

mevms s CiES 4 4 T4

[l W showccust B Grtbers
L { HHS O & & W Order Date Coll Date Result Date Labs R asad Result Recened Reviewed
& ] c 03/15/2014 CBC With Dffarantia. . L] o
# [ c 03/19/2014 LDL CHOLESTERDL, DIRECT o Mo
Status:  Open O Reviewsd {i (i
Test, Tast ;
DOB:S/9/2001 Age:137 Sex:M  Provider: [willis, Sam Mult =] T tioh Priority
Tel:508-614-584%9 I_ InHouse
Acct No:9114, WebEnabled: Tes Facility: [Internal - DEMO DASHBOAT = | . e
Elgh Status: I _j Fiib dar
AssignedTo: . |— Cancallad
FF Don't publish to Web Portal
~ Lab Information
Lab Ordar Date Collaction Dats Time
[LDL CHOLESTEROL, DIRECT | . NEDTZTrEEE N =TT - N E
Reasan Actusl Fasting

I :I |"”"‘t P‘“':'Fd'dﬂ [T ordersd Fasting

- Specimen
Source Diescription Callaction Volume  Umnits

I - ) [
“Resolbs o

F-" R;q,vg;i Date [Ln.-fa #2014 ﬂ Result | =]

n Telephone/Web Encounter > Labs/DI tab > click on lab

B Telephone Encounter

Answered by m.Lab Results

|I:!urnrmr, Staff,

Status: @5 Cpen " Reviewed (i (i

Test, Test f =
Patient DOB:9/%/2001 Age:13¥ Sex:M  Provider: [willis, Sam,Mult =] I tigh Priority
Test, Test Tel:508-614-5649 l- InHouse
DOB:9/3/2001 Age:137 Se [Aoct Ho:9114, webEnsbled: Tes Facility: [Internal - DEMO DASHBOAF > | . o
1:508-614-5849 Elgh Status: Sy
#l:508-614-5 AssignedTo: | By r Cancalled

Acet Not9114, WebEnablad:

Fy i ¥ Don't publizh to Web Portsl
Lab Information
Caller Lab Order Date Collection Date Tirne
|LDL CHOLESTEROL, DIRECT |m [ = [Fhiore /zos =
Reason Reason Actual Fasting
I =] [Notrecorded | ordarad Fasting

I Perform Eligibility Che:  op 0 rimen
Message l px | Labs/DI Source Description Collection Volume  Units

[cabs 2 Il L] I -

Results
L =

Date
03/19/2014 CBC With Diffi
03/19/2004 LOL CHOLESTI

W Received Date [10/8 /2014

03/15/2014
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CORE MEASURES CORE 11: PATIENT LISTS

n Telephone/Wen Encounter > Virtual Visit tab > Treatment > Lab link

P —
Hassaus| ] I Lahs!h[l Nutesi m:ldanduml Log History |¥" Virtual Wisit | Saures Dascription
I [ |
iy e Results
Treatment:
Unspecified essential hypertension
[Lab:LOL CHOLESTEROL, DIRECT |
rhars

» Telephone/Wen Encounter > Virtual Visit tab > Lab Reports > Lab link

Mr.-uaqtl R I I.nlu,p‘El[l Nnm:l Addendum | Log History |\|’r Yirtual Yisit I - éum—ﬁ;
M Recsived Date fiwa /2014 7| Result

Therapeutic Injections:
Diagnostic Imaging:
.
Lab:CBC With Differential/Platelet

Monssnablbhon B8n Alnlomms 1 | I

Core 11: Patient Lists

Obijective

Generate lists of patients by specific conditions to use for quality improvement, reduction of disparities,
research, or outreach.

Measure

Generate at least one report listing patients of the EP with a specific condition.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

The following features are available to assist in generating lists:

Feature Area to Document within eClinicalWorks
Registry Access this information from the following locations:
m  Registry band > Registry icon > run a query > Save Queries
m  Registry band > Registry icon > Analyze Data > Copy

Note: For more information on how to use these features, refer to the Electronic Medical Records Users
Guide or the HelpHub.

Features Related to Core 11

The following features are related to Core 11:

= Using the Registry
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CORE MEASURES

Using the Registry

= Registry band > Registry icon > run a query > Save Queries

Registry bt

CORE 11: PATIENT LISTS

[ 1m;‘_r.:i1.1 T Encourters |  Structieed Dats | Saved Reports 1 Ratarrals

T Reports ] alerpes |

Prografy Mare I

Clark,Dan &
Clark,Dan B
Clark Dan

vy Link i

Link Ted

Lirk, Ted

Palrm, Aute B
Palry Aute ©

Falm Banana B
Palmy, Glive C
Prerge, CaselZ B
Pmerge, Casell A
Pmerge, Casald b
Prerge, Case23 A
Prmgrge,Cased B
Pmerge,Cased C

L S S AL S R Y ARG A S A A LA

I |

Report Criteria

[7 CD6S Enabled [~ Prompt For Date Range
Order 56t Types

Patient Communication Reminder
o Commeanation BeindrcTiee =

= Registry band > Registry icon > Analyze Data > Copy

Save Queries | Run Subset (NGT) | Run Subser

| FT-W m eChmaaPipio Vieses [
s
BanT e Birwi fagmsa Age  Cvmery, Pred Clema. TuTe bl b Ll Watum
T e bl i Dk - “
o =y =t
Teomnas ey P o i e o i i fibe |
Fromidi vl = ALty |
| teni_dies - o 4 € T
E [ L, e 2 | : -I:H“‘lﬂ R ke R T
| ey L T
= Sty Lbhs Teyimesdmarhlas b o | |
HEd Lty AR o
P w duirymiiad | THRILSSSE R T Tt | =] Kt |
¥ w AecrwssDad | Tesiimcedeasthl et wmma | |
. - 5 | |
o2 = s Il thiany o= i b B e g e
& = iy T By L ss g i e | e =:-'m|11“-!duhm e s e |
1 Bwman ol o . r
| il S Fhlare | bk
| T A -~ =
I  eowemacu Trstmssashles e e———rEE T T T
: " =-""'-":_' [T A e ] v 0171 &/2000 14 &0 4
= o
o m Carres Shan| THiLEmS iy ] s P00 1) A i
liaamaiideriaa &
S |
e T —
[ =] o] e e | et e | [TER =] o 240 e Cheas Lok 1-1 }
EE L'P-ulm-mlﬂwlmilﬂmhmlﬁl I—-u::ll-ﬂ-mliml—ﬂ ‘ !
- = == = 1 =
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CORE MEASURES

CORE 12: PREVENTIVE CARE

Core 12: Preventive Care

Obijective

Use clinically relevant information to identify patients who should receive reminders for preventive/follow-up
care and send these patients the reminders, per patient preference.

Measure

More than 10 percent of all unique patients who have had 2 or more office visits with the EP within the 24

months before the beginning of the EHR reporting period were sent a reminder, per patient preference when

available.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have had at least two (2)
outpatient appointment with a
valid CPT* code created for them
with an eligible professional within
24 months before the start of the
reporting period.

Record this information from the following locations:

Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment

OR

Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.
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CORE MEASURES

Numerator

CORE 12: PREVENTIVE CARE

Patients that satisfy the denominator are included in the numerator if they satisfy at least ONE of the following

criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They are sent a follow-up, health
maintenance, or preventive care
letter reminder.

Record this information from the following locations:

Patient Hub > Messenger > Messenger Configuration
Patient Information > Speaker icon

Registry band > Patient Recall icon > generate/select a list of
patients > click More (...) next to the letter field > select a
template > Run Letter > Print

Registry band > Lookup Encounter icon > generate/select a list of

patients > click More (...) next to the letter field > select a
template > Run Letter > Print

Registry band > Registry icon > generate/select a list of patients >
click More (...) next to the letter field > select a template > Run

Letter > Print

Patient Hub > Letters > generate/select a list of patients > click
More (...) next to the letter field > select a letter > Run Letter >

Print

IMPORTANT! Only letters using templates that have been configured

as Follow-Up, Health Maintenance, or Preventive Care satisfy this

measure. Letter template categories are configure from the following

location:

Registry band > Registry icon > click More (...) next to the letter field >

select a letter > New or Update > Category

They are sent a health maintenance
voice or text message.

Record this information from the following locations:

Practice band > Resource Scheduling icon > Bump Appointment

icon > Messenger

Patient Hub > Messenger > Send Message

Registry band > Patient Recall icon > Messenger
Registry band > Lookup Encounters icon > Messenger
Registry bad > Registry icon > Messenger

Practice band > Office Visits icon > Messenger

S jellybean > Messenger

Practice band > Resource Scheduling icon > right-click on an
appointment > Messenger

Practice band > Telephone/Web Encounter icon > Messenger
T jellybean > Messenger

Practice Band > Labs/Imaging icon > Messenger

L jellybean > Messenger
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CORE MEASURES

CORE 12: PREVENTIVE CARE

Numerator Criteria

Area to Document within eClinicalWorks

IMPORTANT! Messages must be Health Maintenance message types

to satisfy this measure.

IMPORTANT! eClinicalWorks Messenger must be enabled and

configured to use this feature. For more information, refer to the

eClinicalWorks Messenger Users Guide.

They are sent a preventive or
follow-up care e-message.

Record this information from the following locations:

Patient Hub > Send eMsg

Registry band > Patient Recall icon > eMsg

Registry band > Lookup Encounters icon > Send eMsg
Registry band > Lookup Encounters icon > Blast eMsgs
Registry band > Registry icon > Send eMessage

They are sent an alert reminder
enabled for the Patient Portal.

Admin band > Patient Portal Settings icon > Feature Settings

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have had no office visits in the
24 months before the EHR
reporting period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 12

The following features are related to Core Measure 12:

= Recording Appointments
m  Recording E&M Codes

= Recording Patients’ Message Preferences

= Sending Letter Reminders

=  Configuring Letter Categories

= Sending Voice or Text Message Reminders

= Sending eMessages

= Configuring Alert Reminders on the Patient Portal
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CORE MEASURES CORE 12: PREVENTIVE CARE

Recording Appointments

=  Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~
[osrmrans = | ¢ 15 =]

M Appoinkinant
Bew Block:

= Go To Today
» Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,5am,Multi.  ~

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code Add CPT | Remiove | Coder| Medicare Edits | ¥ Pop Up
Billing Information: A
99213 Cffice Visit, Est Pt,, 1,00 1 25001 2 250,12
& O Office Visit,

Procedure Codes;
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CORE MEASURES CORE 12: PREVENTIVE CARE

Recording Patients’ Message Preferences

= Patient Hub > Messenger > Messenger Configuration

Patieat falinos: SIS Cobestion Shibim:
Accont Balance:  $0.08 Ailgmed T2

Fai lewt g s out of &l praci loe commenlesibsn T

e —— RO . I R Type of Remisders
Lant Apps:  OBZ4/I0T4 B9-00 AM Faclity: WIT ‘W evlborosih Family Cln
sl Apei) Faclity: Emabls viie - Sabpi 40 =
Burped Appts.  MOME Cane Mansges Ha- L Poabie G301 % r Appairtra=ty F
L AR O s =1 LI T ol (i = sl - = . Lab it -
b e I e el | Primt tbelx) = I ol it I__ Frwiested Languige & Erglsh © Spanak Bealh Hantenance | =
. I | = . I P I Prohurrnd Tinm To Call B saming ™ iitmitison © Brasieg R Confrmation r
=t Emabila Lutiery B r Canend WobiBoaton
e I B | Enibie Emad B =
Rrm gy - I [F—— Y f—Y SN Lt iga Tem Regabiy Baldfca®ion  [valect Cose -
A I [ e e BN s :un..........l =
I I Rave hentings [OT . Aiam ol

Herk Phaoe [ .. Ext |
1 Patkent opts oot of all practboe commusication T
(statements will be addroiiad to reaponidie panty) Type of Reminders
Responsible Party _Selact [
Enable voie & ™ Salect Al -
Enable SHE % i Appaintments -3
elibion i Salected] Praforred Phone &
“ J_J Cell inarvailable) -I I..I.h Eeiults . |
Last Aot [G372ar2014 59733 AR Preferned Language # English ™ Spankh Heahh Haintemance ] =
sk ik Prefarred Tene To ol & Morning © Afterioon © Evening R Confirmation r
Enable Letters 0 I ‘General Noticathon =
Enabis Emal & r
Imum Reglstry Mokification |“|"-| Code d

Moles: Maw 355 aharsmans |

Send Message Advamced

s |
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CORE MEASURES CORE 12: PREVENTIVE CARE

Sending Letter Reminders

= Registry band > Patient Recall icon > generate/select a list of patients > click More (...) next to the letter
field > select a template > Run Letter > Print

Patient Recall -

Appointrent Datel F'atientl Frotocol &l Labs/DI/Imm Alerts | Dix I Rxl

Protocal IInﬂuenzaJ | Provider/Facility Filte

Report List I j Drate(s)

—Filter Patients

Fl.ge' Ta | Sex IE--:uth "I [T Deceased Only [~ Inactive Only OverDue I B

Date of Service Filter IIZIL-“EIl..-“ZEIEIz j To |1|:|ma,f2|:|14 j Search Criteri
[" Ignore Service Dates (Includes all the patients without encounters) Rendering Provide
[T Consolidated Wiew I¥ Ignore Eacility fProvider status I

Horme Ph

Patient

166, Patientl Influenza Nz2/02/1969 F 457 S05-614-C
166, Patientz Influenza Nz/03/1969 F 457 S05-614-C
adkins, Christian Influenza NZ2/01/2001 ™ 137 503-614-5
adkinsl, Christian Influenza N2/017/2002 ™ 127 503-614-5
adkinsz, Christian Influenza NZ2/01/2003 ™ 117 8¥ 503-614-5
alcantar, Dale Influenza 06 /29/1976 ™ 38T 503-614-5
alcantar, John Influenza 06 /29/1976 ™ 38T 781-271-Z
alcantarl, Dale Influenza 06 /29/1977 M Kra's 503-614-5
alcantarl, John Influenza 06 /29/1977 M Kra's 781-271-Z
alvarez, Eddie Influenza N2/01/1942 ™ 7Y 503-614-5
alvarezl, Eddie Influenza 0270171943 ™ 71 503-614-5
alvarezz, Eddie Influenza N2/01/1944 ™ 70T 503-614-5
Barber, &ndy Influenza 03/01/1987 ™ ey 503-614-5
Barberl, Andy Influenza 03/01/1933 ™ ZET 503-614-5
Barberz, andy Influenza 03/01/1989 ™ 257 503-614-5
[w] Parnett. Alfredn Tnfluenza n2MmiAod4> M 7 SNA-A14-F

|| Letter vI ILetter.-"I'ests Due | Run Letter(s) 'v|| Pt Hub | =T .ﬁ.pptl Statusl
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Registry band > Lookup Encounter icon > generate/select a list of patients > click More (...) next to the
letter field > select a template > Run Letter > Print

Lookup Encounters ~

provider(s) [willis, Sarn,Mult -] x| |
Service Date(s) IUUEILI’ZDH :J to |1nma,-’2|314 :i Diagnosis (1CD) }41]1 S:Unspecified essential |
Place of Service | :i Procedure (CPT/HCPCS) ]
Date Of Birth |1/1/1902 | ¢, [10/8 /2014 =] SortB¥ Inop
visit Status  [ALL &= % Show Unigue Patients
visit Types  [ALL e 5] Lool

i Patient | poe |sex| Age
| Test, Tast M 13 |508-614-5

| 09/09/2001 840

I
|| Wiew Progress Notes | Patient Hub I MNew Anpnintmantl Alurts] {Ej;upy [ 11 Hsssannar[

Send m;gl Blast eMsgs |
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CORE 12: PREVENTIVE CARE

= Registry band > Registry icon > generate/select a list of patients > click More (...) next to the letter field >

select a template > Run Letter > Print

Regstry -

[ Imm £ T. Inj T Encounters T Structured Data
Demographics T VYitals T Labs / DI / Proc.
I.ﬁ.ge Range jl 13 —I 00 [T m PCP I
Sex IFemaIe j IRen Pruvidujl
Zip Code | |Facility ]|
[poe (actual > |[1onaz04 [ Honazois =] [insurance =]
[l = | ]
Patient Name DOB Sex Age
166,Patientl nz/02/1969 f 45 5081
166,Patient? 0z/03/1969 f 45 5081
[ w Benson2,wanda 1043141999 f 147 G081
[ w Brewerz Kristen 12/01/1990 f 237 G081
[ w Crawford?,Barbara 0z2/01/1954 f 307 G081
Crawfordz,Elizabeth 02/01/1984 f 307 7a1-;
[ w Crissl,Amanda 1043171994 f 197 7a1-;
[ w  Criss1,Kristin 1043171994 f 197 G081
[ w Curtis2,Anita 0z2/02/1939 f 75 5084
[ w Edwardsz,april 0z/01/1997 f 17Y G081
[] w Ewansz,Peqggy 1043141999 f 147 G081
[ w Ewansz2,\irginia 0z/01/1997 f 17Y G081
[ w  Farrelll,dmy 12/02/1950 f B3Y 7a1-;
[ w Farrelll,Ella 12/02/1950 f B3Y G081
[ w Foxz,Dolly 09,/01/1964 f 0V 7a1-;
Encountars 11 From Date >= 01/01/2014 AND To Date <= 10/08/2014 AND
Demographics :: Sex=Female AND AND Show =All
Labs 11 MOT [ Mode=Labs AND Mame=Pap Test AND Date >= 10/08/2
Narmses e bime 0 Amm o= T AR A o (W A RIC O moar e Cmomm o= lm BRIC ARIM T homs.s —

ILetter vI 'Letter,-’Tests Cue | Fun Letter l = Prey =

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

106
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CORE 12: PREVENTIVE CARE

Patient Hub > Letters > generate/select a list of patients > click More (...) next to the letter field > select a

letter > Run Letter > Print

Bl Labs oI w, Patient Recall
Test, Test Appairtment Date | patient| Protocol | All Labs/DI/Imm Alerts | €

Date(s) |10/8 /2014 =| To [10/6/2014 =] Pro
Westbarough, MA-01
DOBE: 09/09/2001
Age: 13 Y Sex: M
Advance Directive:
WebEnabled: Yes

Messenger Enabled: m

:I&-u:ount MNo: 9114 |+~ Test, Test
|Patient Balance:
|Account Balance:

i_a Efi‘ppi:.'. Cl.-']fl '9,{2
MNext Appt:
Bumped Appts: NOI

|Letter =] !Ln&er..thu shot reminde B Run Letter(s) -.-I

Configuring Letter Categories

Registry band > Registry icon > click More (...) next to the letter field > select a letter > New or Update >
Category

Choose L-mrt E

Flzlm

Farmy/Student/Medication authan: T ETEYPITRNE SIS ET
FarmyStudenlrSchaal [npury Follas

Letter Templates

FormyThyrogen Protocol With Sca Fils Nams IﬁnrtualF‘hr-sical.dm:
FormyThyrogen Frotocol without £

Form/Thyroad Cancer Withdrawal Custom Name ILe‘ﬂ:trf!.hﬂuM Phiysscal
FarmyUrology Refarral
Latter/Actount Balance/Patisnt

Lettor,/Diabotes/ Traveling Letter Description Appoantrment Femanders
Latter,/Docter's Mots
Lebter FinalfGuarantor
Latter/FirstiGuarartar
Lettar,/Flu shaot remindsr
Letter,/Insufficient Funds

Haalth Maintenance
Fravartive Cans
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CORE MEASURES CORE 12: PREVENTIVE CARE

Sending Voice or Text Message Reminders

m  Practice band > Resource Scheduling icon > Bump Appointment icon > Messenger
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CORE MEASURES

= Patient Hub > Messenger > Send Message
femt, Pesil HiE . SO0-614-5840
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e vy (i teisemalco
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CORE 12: PREVENTIVE CARE
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CORE MEASURES

Registry band > Lookup Encounters icon > Messenger

Loakip Encounbers -

CORE 12: PREVENTIVE CARE
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CORE MEASURES

= Practice band > Office Visits icon > Messenger

eClinicalWbrks™
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CORE 12: PREVENTIVE CARE
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CORE MEASURES

S jellybean > Messenger
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Practice band > Resource Scheduling icon > right-click on an appointment > Messenger

I et

e il St Meviagn Liw | Vias
[, Sam b - Easla i R ErT——— i Cinas
“ L { L P iy L ! I
M dmgini s | gl b bins | s e | gl il s
Coreaf all i thes sy [ Brig fyps Cimgtmily [ 2 | J -
-
i/, e Aopriml | ERdd Fry g @ Fra=t bt = p e
A e il dit §
| Chid Fraunoem & b g g g g B [T
[ rreriy AP,
i el [pTE T —— -
v Frompem Pk
|| Ekd e iy bor g A by e g
e Sl ey
Chlkd s @1 bp i g v g am
P bt L] [ Cr—— -
Tirn el Sy | e
ot - e L 1] gpaermr T (L)
Vot Eromnker s CWendl || Appe— e Chid ] s
it Erumnter Fore (ot Fasplaie ) Ao A s o i'{'hrn-hﬁ LD vt Agpa Comfimtam L Tt L svnage
[ ——— g s L L] e - 5am
= iy Fra gmmen a0 bk g e el L e B, O Lryw urd Lrmgils [SERT
1 B Py urres 4 by g
k3 Lot + — e | i g | e
—= Frer ot iy g B am
1T iy Pl 4 (ST T e Tl [Ty AASlT] o it ) P bl Pt i P o
T R e T Tae———
fara apgom—y Tt e
s Carml ) Pt AT A g =
g, pevind L) ok ik et Lt
|| Wy Py T Comt B b e e
: Py e A e (el LA, bod aP b R @ s
| Eddl %P & il o gt ey rgma p e
Send whwr e
e B L I R B Tane
[o— Call & Bevmrd [T ] — Ewmrel

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

CORE 12: PREVENTIVE CARE

112



CORE MEASURES

= Practice band > Telephone/Web Encounter icon > Messenger
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CORE 12: PREVENTIVE CARE
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Practice Band > Labs/Imaging icon > Messenger
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Sending eMessages

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

Patient Hub > Send eMsg

r r. E AT T W S R — —

Patient Huh 1 (Test, 'Ir_"st}

e T o Lo T L L Lo L Lo

q j = Test, Test Home: 508-614-5849
Wark:

w. Portal eMsg |

From I'll".l'|||l1.'_,'E-.!|I"..'..M'j”'\l
To I?:h.t_ Tast
Subject |Flu shot
¥ Preventive/ Follow-up care message
“Templates -
’ Load | Saye Save Az I
X B ® B 7 g EE S T ow)Cu s v See5 v
=l
Patient Docs
[Dear Teat,
Progress Notes
Crur records mdscate vou are due for 2 flu shot, Please call our office for an appomtment |
Send eMsg
—_———1
Fax Logs
Billing Logs
|
w :ﬂl'lﬂt —_—
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CORE MEASURES CORE 12: PREVENTIVE CARE

= Registry band > Patient Recall icon > eMsg

Patient Recall ~

appointment Date| Patient| Protocol ANl Labs/D/Imm alerts | ox | Rl

o e ] iy oo

Report List | = Dita() I:nm&i‘zu:-ﬂ .:I |Due By 2
~Tilter Patients

Age To | Sex iﬁuth -I [T Deceased Only [T Inactive Only Durﬁuni *i Diagnosis (1C0-8) [

Diate of Service Filter |u1m;.f:n-ue j To |m.fus.rzuu j Search Criteria | Based on tests not ordered
™ Ignore Sarvice Dates {Includes all the patients without encounters) Rendering Provider I"" Froviders
™ Consalidated View F Llgnore Fackity fProvider Status I ,,.‘;"J

Subject [Fu shot

¥ Preventive/ Follow-up care message
- Templates
| load | sags | savess

¥ HE 8 r I EF AT oy Cusid = Szes

ar Mrs Sanders,

ur records indicate you are due for your Flu shot. Please call our office to set up an
ppeint meant.,

Thank you,
Or Office]

Send Cancel
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= Registry band > Lookup Encounters icon > Send eMsg

Lookup Encounters ~
Provider{s) I'I.I'I.I'illisJ Sarn,Multi j_l Rx I

Service Date(s) |01/01/2014 ¥| to [10/08/2014 ¥ Diagnosis (ICDY f401.9:Un:
Place of Service I j Procedure (CFT/HCPCS) I
Date Of Birth | 1/1/1902 | 4 |10/8 /2014 x| Sort By [pog
Wisit Status |m_|_ | ¥ Show L

Wisit Types |.ﬁ.LL |

Patient

B | Test, Test 09/09/2001

YWiew Progress MNotes | Patient Huhb | Ml & .ﬁ.ppnintmentl Alerts | @any | Messeng

Blast

i, Portal eMsg Ed |

From |Willis,Sam,Multi

Choose Letterl

To ITE st, Test

Subject IFIu shot

v Preventivef Follow-up care message
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CORE 12: PREVENTIVE CARE

= Registry band > Lookup Encounters icon > Blast eMsgs

| Lookup Encounters

. Portal eMsg

Erowider{s) [willis, Sam,Mult

From I}"‘ &, Farm,Mults

Service Date(s) |01/01/2014 #| o 1008 1o [ web En

abled Patents

Place of Servies |

Subject |Flu Shats

Date Of Birth [1/1./1902 =] 4, [20/8

Wisit Stakus fp.l.r,

¥ preventive/ Follow-up care message

Yisit Types fﬁ.u_

T
I load | saye | sovens |

L e r g FFATMNN ETT

ar Hillside Clinic Patients,

llside Clinic would like to remind you that Flu season is upon us. If you have not
Iready made an appointment to have the flu shot adminkstered, please do so at this

imme.
Buppies are limited, so call now,

Thank you,
Hillside Clinic

X
E Send I Cancel I
Wiew Proprass. Notes I Patient Hub I W vy T =TT
Choose Latlnri __J Roun Letter [ Send eMsg II Blast aMogs I
= Registry band > Registry icon > Send eMessage
Registry -
Demographics Vitals Labs / DI / Proc. 1C0
( I/ T, Inj | Encounters 1  SstucturedData | Saved Reports
3D iw | 2w
Date Range [ 1 /1 /2014 »| [10/8 /2014 =] O Fure — T w 1 3t
' Past
Appt. Provider | =i 2 M| em | 1°
Ren. Provider/PCG | ] | it [
_ ™ Include Cancalled
[Faciity ]| o I~ Show Office Visits
Patient MName
i 166, Patientl 02/02/1969 f 45‘:" S08-614-5845 9545
[remer =] | os| mun Leter | < e | nee o] 13 =] of 31 records Clear Search
100 *| FPatient Hub I Hew #ppuhtmuntl E‘ Copy I Flowshest I Exclude from Search IvI Release Lock l Send eMessage I

w, Portal eMsg B

Wikliz, Sam Mult

From

To | 166 Patisnt]

Subject [Flu Shot)

[¥ Preventive/ Follow-up care message

- Templates
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CORE 13: PATIENT-SPECIFIC EDUCATION RESOURCES

Configuring Alert Reminders on the Patient Portal

= Admin band > Patient Portal Settings icon > Feature Settings

B0 patient Portal Settings

fl; | Aponiment Settngs
iabw Seitmgs
SL Formiuey Rimi] Sellings
= e T S A
e Consent Form Sellngs
o Welkcms Message Settng

Mechic | Mpgeca') Conl.

o Visl Samimary Cont.
B Care Ihe M e Pl
e Seetuochushe izt

Luftn web enable patnts Fa ™
Enably Fatmni Pro-Eppmtratan: IM—E
Enabis Bullplt Queitanneres Vs -
Enabls | mmunizetion Dessgnar it -
Publah Alest Haminders i Portal: T |
Shem LI5S Aleri oa Poctal Yas )
Mumbar of falad sttampts befors locking patant sut: e ™
Enabiles practice 1 upload patient's PHR [Perscnal Heakh Record) to Portel: [ ¥
Enables pracoce 1o uplead Growth Chan Records te Pestal m

Core 13: Patient-Specific Education Resources

Enhanced Feature

Objective

Use clinically relevant information from Certified EHR Technology to identify patient-specific education
resources and provide those resources to the patient.

Measure

Patient-specific education resources identified by Certified EHR Technology are provided to patients for more
than 10 percent of all unique patients with office visits seen by the EP during the EHR reporting period.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with a valid CPT*
code created for them with an
eligible professional during the
reporting period.

Record this information from the following locations:

m  Practice band > Resource Scheduling icon > right-click on
appointment slot > New Appointment
OR
Practice band > Provider’s Schedule icon > right-click on
appointment slot > New Appointment

= Progress Notes > Visit Code > Add E&M
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CORE 13: PATIENT-SPECIFIC EDUCATION RESOURCES

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy at least ONE of the following

criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have had at least one (1)
piece of education printed or
published

Record this information from the following locations:

m  Progress Notes > Treatment > Education > Rx Education >
Medications (English) or Medications (Spanish) > View Rx
Education > Print

m  Progress Notes > Treatment > Education > Patient Education >
Print*

m  Progress Notes > Treatment > Education > Patient Education >
Publish to Portal check box*

m  Progress Notes > Treatment > OS icon > Patient Education > PDF
or Web Reference > Order

m  Progress Notes > Send > For Patients

IMPORTANT! Custom education given through Progress Notes >
Treatment > Education > Custom Education does not count toward
the numerator because it does not use patients’ clinical information
stored in the CEHRT to identify that resource.

Note: In May 2015, per CMS FAQ 8231, this measure was modified to
consider education material given in the year 2015 to receive credit
for the numerator. Any material given prior to 2015 was not
considered in the numerator calculations.

CMS has revoked this FAQ until further notice, and as per CMS, the
measure calculations must be reverted to the specifications prior to
the FAQ 8231 release.

The change now states that education material given any time prior
to the attestation date satisfies this numerator. This change will be
released in late July 2015. Please refer to my.eclinicalworks.com for
updates as they become available.

* Users must be signed up with one of the education partners to have access to Patient Education * feature.
For EPs attesting after Q2 2014, all of eClinicalWorks’ education vendors (which includes Healthwise, ADAM,

and Krames) are 2014-certified.

Features Related to Core 13

The following features are related to Core Measure 13:

= Recording Appointments
= Recording E&M Codes

=  Printing and Ordering Education

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 120


https://my.eclinicalworks.com

CORE MEASURES CORE 13: PATIENT-SPECIFIC EDUCATION RESOURCES

Recording Appointments

=  Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~
[osrmrans = | ¢ 15 =]

M Appoinkinant
Bew Block:

= Go To Today
» Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,5am,Multi.  ~

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code Add CPT | Remiove | Coder| Medicare Edits | ¥ Pop Up
Billing Information: A
99213 Cffice Visit, Est Pt,, 1,00 1 25001 2 250,12
& O Office Visit,

Procedure Codes;
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Printing and Ordering Education

= Progress Notes > Treatment > Education > Rx Education > Medications (English) or Medications (Spanish) >
View Rx Education > Print
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= Progress Notes > Treatment > Education > Patient Education > Print
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= Progress Notes > Treatment > Education > Patient Education > Publish to Portal check box

w Treatiient {Tead, Datiieatalion - 00242004 0919 AM, MY

= Progress Notes > Treatment > OS icon > Patient Education > PDF or Web Reference > Order
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CORE MEASURES CORE 14: MEDICATION RECONCILIATION

= Progress Notes > Send > For Patients

Progress Notes  ~

Test, Documentation , 41 Y, M "Sel ‘info "Hulb Allergies Billing Alert

Appt[L}:00/24/14(5W) Ins: Self Pay CLICK TO EDIT
0 Language: Acc Bal: £0.00
DOB:03/02/1973 Translator: No

Medical Summas
im. Common Send

progress I 1€5t, Documentation, 3/2/11973, M

Plan: Fatient Orders For Patients

Treatmen 8- paiient Education Material

Diabetes
Start | Patient Education | Diabetes melitus withou |
day, 30 day
Procedur:
Immunizz £, Visit Summary
Therapeu
R . - Print ~ | Visit Summary
Diagnosti
Lab Repoi
Preventiv . Immunization
r Frint = Patient Vaccine Administration Record
MNext App
r Frint =  State forme

Billing Inf
Visit Code R R Education

Procedure Frint ~ R Education Materials

Core 14: Medication Reconciliation

Obijective

The EP who receives a patient from another setting of care or provider of care or believes an encounter is
relevant should perform medication reconciliation.
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Measure

The EP who performs medication reconciliation for more than 50 percent of transitions of care in which the
patient is transitioned into the care of the EP.

Denominator

Patients are included in the denominator if they satisfy ALL of the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an appointment Record this information from the following locations:
created for them with the = Practice band > Resource Scheduling icon > right-click on time
Transition of care box checked slot > New Appointment > Transition of Care check box

during the reporting period. m  Practice band > Resource Scheduling icon > double-click on

appointment > Transition of Care check box

m  Practice band > Provider Schedule icon > right-click on time slot >
New Appointment > Transition of Care check box

m  Practice band > Provider Schedule icon > double-click on
appointment > Transition of Care check box

m  Progress Notes > Chief Complaints > Transition of Care check box

They have a valid Outpatient CPT* | Progress Notes > Visit Code > Add E&M

code recorded for the Transition of
care appointment.

*. CPT copyright 2014 American Medical Association. All rights reserved.

Note: Telephone Encounters are not counted as appointments. Patients with only Telephone Encounters
are not included in the denominator for this measure.

Numerator

Patients in the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria Area to Document within eClinicalWorks

Their medications are reconciled Progress Notes > Current Medication > Verified check box
and marked as verified.

Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They were not the recipient of any | This exclusion criteria is reported by self-attestation.
transitions of care during the
reporting period.
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Features Related to Core 14

The following features are related to Core Measure 14:
m Recording a Transition of Care
= Recording E&M Codes

= Recording Medication Reconciliation

Recording a Transition of Care

» Practice band > Resource Scheduling icon > right-click on time slot > New Appointment > Transition of Care
check box

e [y % ot :] v [l e i ‘ﬂ

i T — |

R P [ mem R L OIEET
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CORE 14: MEDICATION RECONCILIATION

= Practice band > Resource Scheduling icon > double-click on appointment > Transition of Care check box
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= Practice band > Provider Schedule icon > double-click on appointment > Transition of Care check box
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= Progress Notes > Chief Complaints > Transition of Care check box

Pr::bg ress Notes

- ||.1. [ Complaints (Test, Documentation - 09,/24/2014 033 AM, M) *

O heglOMms R ARewhRd L&EEL BPOLZ2G ERfER - |
Chief Complaint{s) Browss... | _#ad| _-M!_]

g progress Motes  § Serbe |

= Palient: Test, Documentatio
Phone:  Primary Insurance -
Address:

Account Number: 15113
Encounter Date: 09/24/2014
Appointmant Facility: Westbe

Subjective:

Medication Reconciliation |
Hospitalization; [ i =
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Recording E&M Codes

Billing Information:
Visit Code: -
L . . 99213 Office Visit, Est FL., 1.00 1 250,01 2 -250.1ZF
. 13 Office Visit,

Progress Notes > Visit Code > Add E&M

|
Procedure Code Add CPT | Removs| EM Coder| Medicars Edits | F Pap Up

Procedurs Codes;

Recording Medication Reconciliation

Progress Notes > Current Medication > Verified check box

Progress Notes =

Test, Docmmentaiion , 417, B S S

e 107 [ B
l _| O S R LS

Fiemjrani HgC I-,‘H-.n:.p I Ordars Chack Search Ly = | | | | E

o Pallond: Test, Docomentation DOGS: BNZFI97 Agec 4l Y Sexc Male
PHiwabiian Primiany Livkiraiee!

Address:

Accannt Mambee 15113

Encoisntor Dafs: 09024/2004  Provider: Sam Wills, MD

Appaintmaat ¥acility: Westbamugh Family Clnic
Subjective: Frolde= Ll fam rudl Bosr ande
| PLin Eromace Pryscd i b 1
(@b PEs K Aefhd omll B0s Y9 BB | J
11 rerl Wt e a1 R Hnrmy Eatmireal Mo Paniny Bl = T |5 veiifwdl R bame tidy m
Cancad

Core 15: Summary of Care

Objective

The EP who transitions their patient to another setting of care or provider of care or refers their patient to
another provider of care should provide a summary care record for each transition of care or referral.

Measure

This objective has multiple measure criteria and requires the provider to meet all thresholds for credit. For
more information, refer to Core 15-1, Core 15-2, and Core 15-3.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

CORE 15: SUMMARY OF CARE

129



CORE MEASURES CORE 15: SUMMARY OF CARE

Core 15-1

Measure

The EP who transitions or refers their patient to another setting of care or provider of care provides a summary
of care record for more than 50 percent of transitions of care and referrals.

Denominator

Referrals are included in the denominator if they satisfy the following criteria:

Denominator crs . .
e . Area to Document within eClinicalWorks
Criteria
At least one Record this information from the following locations:
outgoing ref_erral m  Progress Notes > Treatment > Outgoing Referral > Send Referral > Print, Print with
has been printed, attachment(s), Fax, or Fax with attachment(s)
faxed, or

X m  Progress Notes > Treatment > Outgoing Referral > green arrow next to the Send

transmitted Referral button > Send Electronicall

electronically y

using JTN (Jointhe | ®  Progress Notes > green arrow next to Fax button > Fax Consult Notes

Network) during m T quick-launch link > Send eCW P2P Patient Record

the reporting = T quick-launch link > Send eCW P2P Referral/Consult

period. m  Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send
Referral > Print, Print with attachment(s), Fax, Fax with attachment(s), or green
arrow next to the Send Referral button and Send Electronically

m  Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print with
attachment(s), Fax, Fax with attachment(s), or green arrow next to the Send
Referral button and Send Electronically

Note: Fax consult notes and/or referrals sent from within the same database can be
excluded from this denominator using settings on the MAQ Dashboard:

aCfinical\Work:

MAEQ Provosi Mg

Frowbder Selzings Practice Semings

Exclude Dhilpeimg Relerals senl (o groviders withidn the cowe ollinlcalWerks database for ihe denondnabe: Caloulations of the &
Saininmary of Care messire (Stage 2: Core-15%] amd the Transition of Care Sunumary nseasare [ Slsge 1: OB 2041) Tea hiz

Exiluite "Fas Consaill Males”™ Prom thie d Ror caboula of the & v of Casre imearkiiee | Skage 1% Coee-15) amd the
T of Care % ¥ [Stage 1: OB1-3041) Ve

IMPORTANT! Referrals are only counted for a provider if they are listed as the Referral
From provider on the referral.
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Numerator

CORE 15: SUMMARY OF CARE

Referrals that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

At least one outgoing referral has
been printed, faxed, or transmitted
with attachments during the
reporting period.

Record this information from the following locations:

m  Progress Notes > Treatment > Outgoing Referral > Send Referral

> Print with attachment(s) or Fax with attachment(s)

m  Progress Notes > Treatment > Outgoing Referral > green arrow
next to the Send Referral button > Send Electronically

m T quick-launch link > Send eCW P2P Patient Record
s T quick-launch link > Send eCW P2P Referral/Consult
m  Telephone/Web Encounter > Virtual Visit > Treatment >

Outgoing Referral > Send Referral > Print with attachment(s), Fax

with attachment(s), or green arrow next to the Send Referral
button and Send Electronically

m  Patient Hub > Referrals > Outgoing > New > Send Referral > Print
with attachment(s), Fax with attachment(s), or green arrow next

to the Send Referral button and Send Electronically

IMPORTANT! For the electronic transmission of summary of care
records (Core Measure 15), transactions must be sent to and from a
Direct Address. For more information, refer to Requesting a Direct

Address.
Non-eCW providers can go to http://www.jointhenetwork.com to
request an eClinicalWorks-issued Direct Address.

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They transfer patients to another
setting or refer patients to another
provider less than 100 times during
the reporting period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 15-1

The following features are related to Core Measure 15-1:

m Sending Referrals

= Sending Referrals with Attachments
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Sending Referrals

= Progress Notes > Treatment > Outgoing Referral > Send Referral > Print, Print with attachment(s), Fax, or
Fax with attachment(s)
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= Progress Notes > green arrow next to Fax button > Fax Consult Notes

|Progress Notes -

Test, Documentation , 41 ¥, M 'S8l 'inla” b

SECURE NOTES

& Progress Notes  §Scrbe I Onders 1 Cuick Search ol
Plan:
Treatmaent:
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Reason:

Billing Infor
Visit Code:

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 133



CORE MEASURES CORE 15: SUMMARY OF CARE
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= Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send Referral > Print, Print with
attachment(s), Fax, Fax with attachment(s), or green arrow next to the Send Referral button and Send
Electronically
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= Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print with attachment(s), Fax, Fax with
attachment(s), or green arrow next to the Send Referral button and Send Electronically
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Sending Referrals with Attachments

= Progress Notes > Treatment > Outgoing Referral > Send Referral > Print with attachment(s) or Fax with
attachment(s)
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send Referral > Print with
attachment(s), Fax with attachment(s), or green arrow next to the Send Referral button and Send
Electronically
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Patient Hub > Referrals > Outgoing > New > Send Referral > Print with attachment(s), Fax with
attachment(s), or green arrow next to the Send Referral button and Send Electronically
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Core 15-2

Measure

The EP who transitions or refers their patient to another setting of care or provider of care provides a summary
of care record for more than 10 percent of such transitions and referrals either (a) electronically transmitted
using CEHRT to a recipient or (b) where the recipient receives the summary of care record via exchange
facilitated by an organization that is a NwHIN Exchange participant or in a manner that is consistent with the
governance mechanism ONC establishes for the NwHIN.
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CORE MEASURES

Denominator

CORE 15: SUMMARY OF CARE

Referrals are included in the denominator if they satisfy the following criteria:

Denominato
r Criteria

Area to Document within eClinicalWorks

At least one
outgoing referral
has been printed,
faxed, or
transmitted
electronically
using JTN (Join
the Network)
during the
reporting period.

Record this information from the following locations:

m  Progress Notes > Treatment > Outgoing Referral > Send Referral > Print, Print with
attachment(s), Fax, or Fax with attachment(s)

m  Progress Notes > Treatment > Outgoing Referral > green arrow next to the Send
Referral button > Send Electronically

m  Progress Notes > green arrow next to Fax button > Fax Consult Notes

s T quick-launch link > Send eCW P2P Patient Record

m T quick-launch link > Send eCW P2P Referral/Consult

s Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send
Referral > Print, Print with attachment(s), Fax, Fax with attachment(s), or green
arrow next to the Send Referral button and Send Electronically

= Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print with
attachment(s), Fax, Fax with attachment(s), or green arrow next to the Send
Referral button and Send Electronically

Note: Fax consult notes and/or referrals sent from within the same database can be
excluded from this denominator using settings on the MAQ Dashboard:

aClinicalWerks
MR Prayenetr iy

Prowider Saitings Praciice Samings
Exclmde Dhiltpring Red erals senl 1o providers within the save oClinicalWerks database lor the denonsnate caloalations of the i
Sxinumsary of Care messure (Stage 2: Core-1%) and the Transition of Care Sunumery mecasare [ Slsge 15 (01 3047) e hiz

Excluite "Fas Cotisilt Moles”™ roei thie d sl caloiulat ol ihe 5 ool Care measiie (Stage 1= Core-15] and the -
T of Care % " {Stage 1: BI-I041) Vi

IMPORTANT! Referrals are only counted for a provider if they are listed as the Referral
From provider on the referral.
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CORE MEASURES

Numerator

CORE 15: SUMMARY OF CARE

Referrals that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They were transmitted through the
P2P Portal with a medical
summary, CCR/CCD, and Progress
Notes attached

Record this information from the following locations:

m T quick-launch link > Send eCW P2P Patient Record >
Attachments > Send

m T quick-launch link > Send eCW P2P Referral/Consult >
Attachments or green arrow next to the Send Referral button
and Send Electronically

m  Telephone/Web Encounter > Virtual Visit > Treatment >
Outgoing Referral > Attachments > Send Referral or green arrow
next to the Send Referral button and Send Electronically

m  Patient Hub > Referrals > Outgoing > New > Attachments > Send
Referral or green arrow next to the Send Referral button and
Send Electronically

IMPORTANT! For the electronic transmission of summary of care
records (Core Measure 15), transactions must be sent to and from a
Direct Address. For more information, refer to Requesting a Direct

Address.
Non-eCW providers can go to http://www.jointhenetwork.com to
request an eClinicalWorks-issued Direct Address.

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They transfer patients to another
setting or refer patients to another
provider less than 100 times during
the reporting period.

This exclusion criteria is reported by self-attestation.

Features Related to Core 15-2

The following features are related to Core Measure 15-2:

» Sending Referrals

= Sending Referrals with Attachments
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CORE MEASURES CORE 15: SUMMARY OF CARE

Sending Referrals

= Progress Notes > Treatment > Outgoing Referral > Send Referral > Print, Print with attachment(s), Fax, or
Fax with attachment(s)
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Progress Notes > green arrow next to Fax button > Fax Consult Notes

|Progress Notes -

Test, Documentation , 41 ¥, M 'S8l 'inla” b

SECURE NOTES

& Progress Notes  §Scrbe I Onders 1 Cuick Search ol
Plan:
Treatmaent:
; | f cath r i} not s uncontroliadg

Start MatFORMIN HCI ER Tablet Extended Release 24 Hour, 500 MG, 1 tablet with evening meal, Orally, Once a
day, 30 day(s), 30
Beferral To: Sam Willls (50]

Reason:

Billing Infor
Visit Code:
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CORE MEASURES CORE 15: SUMMARY OF CARE

m T quick-launch link > Send eCW P2P Patient Record
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send Referral > Print, Print with
attachment(s), Fax, Fax with attachment(s), or green arrow next to the Send Referral button and Send
Electronically
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print with attachment(s), Fax, Fax with
attachment(s), or green arrow next to the Send Referral button and Send Electronically
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CORE MEASURES

CORE 15: SUMMARY OF CARE

= T quick-launch link > Send eCW P2P Referral/Consult > Attachments or green arrow next to the Send

Referral button and Send Electronically
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Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Attachments > Send Referral or
green arrow next to the Send Referral button and Send Electronically
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CORE MEASURES CORE 15: SUMMARY OF CARE

= Patient Hub > Referrals > Outgoing > New > Attachments > Send Referral or green arrow next to the Send
Referral button and Send Electronically
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Core 15-3

Measure

An EP must satisfy one of the following criteria:

= Conducts one or more successful electronic exchanges of a summary of care document, as part of which is
counted in "measure 2" (for EPs the measure at §495.6(j)(14)(ii)(B) with a recipient who has EHR technology
that was developed designed by a different EHR technology developer than the sender's EHR technology
certified to 45 CFR 170.314(b)(2).

= Conducts one or more successful tests with the CMS designated test EHR during the EHR reporting period.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

IMPORTANT! For the electronic transmission of summary of care records (Core Measure 15),
transactions must be sent to and from a Direct Address. For more information, refer to Requesting a
Direct Address.

Non-eCW providers can go to http://www.jointhenetwork.com to request an eClinicalWorks-issued
Direct Address.
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CORE MEASURES CORE 15: SUMMARY OF CARE

To request a match to a CMS-designated test EHR:

1. Go to https://ehr-randomizer.nist.qov.
2. Click Register.

The Create Account page opens:

enr-ranaomizer

MeaningFul Use 2014 Edition

Register Reset Password

i
o

Create Account

Company Your Practice Name \/’

<

First name First Name

Lastname  Last Name v

Username Yourusermame

Password YT /

Confirm Password | sssssnsese

Email | your@regularemail com v

3. Fill out the fields here and click Create account.

4. Once your account is created, click Login in the top-right corner.
The Login pop-up window opens.

5. Enter your login information and click Login.
The EHR Randomizer Home Page opens.

6. Click My CEHRTs at the top of the page.
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CORE MEASURES CORE 15: SUMMARY OF CARE

The Manage CEHRTs page opens:

Ky CEHRTS My Malches Viendoms CEHR TS
Manage CEHRTs
. Basic Information Direct Trust Membership
© Add CEHRT CEHRT Label @ Is your CEHRT member of Direct Trust @
eCwW < ) Yes

& Mo
Direci Email Address @

your@esyz eclinicaldirect. com ‘/
Time Zone @

AmencaDetrot -'| i
Developer @

eClinicanvorks LLC :_i |hf

Save Retumn (o onginal siate

7. To create a CEHRT:
a. Enter a label of your choosing in the CEHRT Label field.
b. Enter the direct address issued to you by eClinicalWorks in the Direct Email Address field.
c. Select your time zone from the Time Zone pick list.
d. Select eClinicalWorks from the Developer pick list.
e. Click the No radio button in the Is your CEHRT member of Direct Trust section.
f.  Click Save.
8. Click My Matches at the top of the page.
The My Matches page opens.
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CORE MEASURES CORE 15: SUMMARY OF CARE

9. Click Request New Match:

My CEHRTS My Matches Vendors CEHRTS

My Matches

You can here request new matches for your CEHRTSs and review previous matches.

Request New Match...

List of matches previously requested

Your CEHRT(s) have not been matched to any other CEHRT yet.

The Request a new match pop-up window opens:

Request a new match

Select the CEHRT that you want to request a Match for

Select CEHRT ellinicalWorks v

Request match Cancel

10. Select the CEHRT for which you want to create a match from the Select CEHRT pick list.

11. Click Request match.
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CORE MEASURES

Your match is generated:

My Matches

You can here request new malches for your CEHRTs and review previous malches

Request New Match...

List of matches previously requested

CORE 15: SUMMARY OF CARE

Hote: Clck the EHR Product iisted under “Malched Agamsl™ 10 see detais aboul initiating the lest process with this

Test EHR

My CEHRT
eCw
eCwW

eCw

eCw

eCwW

Date

Jun 17,2014
Jun 17, 2014

Jum 17T, 2014

Jun 17, 2014

Junm 11, 2014

Matched Against

Comment

You will receive an e-mail from your match with information on the next steps. eClinicalWorks has already
exchanged the necessary trust anchors with these CMS-designated test EHRs.

12. Send a test referral during the preferred times for the following CMS-designated test EHRs:

Vendor

Scheduling

Testing Window

Confirmation*

iPatientCare

Scheduling is not
required, but
iPatientCare prefers
that providers wait for
their initial
communication by e-
mail before sending a
test.

= Monday 9:00 AM
to 3:00 PM EST

= Wednesday 9:00
AM to 3:00 PM
EST

Response is by e-mail and within
the same day.

Contact: Milan Kalola
Interoperability@iPatientCare.com

Medical
Information
Technology
(Meditech)

Scheduling is not
required, but
Meditech prefers that
providers send them a
follow-up e-mail
notifying them that a
test was sent.

= Monday 9:00 AM
to 4:00 PM

= Tuesday 9:00 AM
to 4:00 PM

= Wednesday 9:00
AM to 4:00 PM

= Thursday 9:00
AM to 4:00 PM

Response is by e-mail, with a
screenshot if successful. If the test
is unsuccessful Meditech will
respond with the reasons why so
that the issue can be addressed.
Contact: Philip Alcaidinho
onc-test-ehr-group@meditech.com
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CORE MEASURES

CORE 15: SUMMARY OF CARE

Vendor

Scheduling

Testing Window

Confirmation*

McKessont

Scheduling is not
required, but
McKesson prefers that
the test is sent within
the given testing
window.

= Monday 9:00 AM
-to 4:00 PM EST

= Wednesday 9:00
AM to 4:00 PM
EST

= Thursday 9:00
AM to 4:00 PM
EST

Response is by e-mail and usually
within the hour if sent during the
testing window. McKesson
welcomes follow-up calls and e-
mails from clients.

Contact: Lori Fitzhugh

CMSCrossVendorExchange@mckess

on.com

*

T.

This is the information provided on http://ehr-randomizer.nist.gov when this document was published. Please refer to that
website for the latest information.
If you get McKesson when requesting a match, ensure you have selected No when you enter the information for MyCEHRT.
Continue to request a match until you get iPatientcare or Meditech.

13. On the day of the test, create a test patient in the eClinicalWorks EMR and check the following boxes on
the Past Medical History, Medication Reconciliation, and Problem List windows:

&, Past Medical History {Flanagan, Bonnie - 11,/14;/2013 01:00 PM, OV}

| Bt.Info Encounter Physical 4 Hub |

@ he & PlSs WRMADH DHEL BPEL PG BERfimE R

Medical Hx

& Keyword FICD_|| Pt | o pdd | [~ Pregnant | BreactFeeding — Hx Veriied
Mo | History ICD Code  |PL
Allergies  Browse Rx... | % 4gd | =FRemove | Alergylog | F NkDA [V pllerges Verfied]

Struckurad/for] Agent/Substance

| Reaction

Medication Reconciliztion Syrgical History # I
| =
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CORE MEASURES

& Medication Reconciliation

| P teto Emenrkar Physcd s b

CORE 15: SUMMARY OF CARE

Current Medication

@Mme g PWs WAGARD DLHEL BRSS9 BElimER o |

cieimad R Hist

Taking

W Werdied

w, Problem List
Patient ;
Problem List

Ox Type |4l Dx =] Clinical status [an

x| | o knaven problems

Dinug Inderaction Cancel

Apply Status from Prior Visit

gdd | Bemave| Copytotedcan |

| EAgopy | Wiew Log

Typ= Code  [Marme [Specfy  [Notes |Risk  |Onset Date] [W/U Status[Clinscal Ste[Added on [Modified On [Modiftad By[Resolvad
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CORE MEASURES CORE 15: SUMMARY OF CARE
14. To create an outgoing referral for this test patient:
a. Click More (...) next to the Provider field:

im. Referral (Outgoing)

Patient |0'Test, Advocate (10858) | .-.|=.;.|H._.|;.|
Insurance IBLLIE CROS5 OF ILLINOIS | Pt Ins |F‘OS I

Ref To
& sl prover | | #-= |
Specialty  [Family Medicine -
Auth Code I Facility Tao I | Clearl

Skart Date |U4J'13J'2':'13 j futh Type I _I

Referral Date |D4,I'13,I'2EIIS j End Date ||:|4||'13||'2|:|14 j

Dpen Cases I jl_lﬂl Assigned To Ieclinicalwnrks, support j_l

Appk Date j I j Linit Type II"" YISIT) j
j Skatus " Consult Pending " Addressed

Priarity IRnutine j I j

Diagnosis / Reason T Wisit Details T Mokes T Structured Data

=

Reason &dd Erowse Remove

Recenved Date

3l Mo Descripkion
1 Testing referral

Diagnosis Previous Dy | | Remove | Procedures | Remove |

T@i

Scan |,ﬁ.ﬁ.ttachments (37 | L-:ugs | Cancel | @ -

The Referring Physician Lookup window opens.
b. Select MA from the state pick list.
c. Enter Test in the search Name field.

Test names populate in the bottom pane.
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CORE MEASURES CORE 15: SUMMARY OF CARE

d. Click the radio button for your test referring physician (either Test EHR, iPatientCare; Test EHR,
Meditech; or Test EHR, Mckesson):

I . Referring Physician Lookup

ia earch
All Provdders SHECHRySeu

™ accept Patient Insurance

il [Fest search City search Zip search Aff

Hame Address Specialty Contact Details AT

D'" s .“nl e i ke s g Frevous flEst

e. Click Attachments on the Referral (Outgoing) window.
The Attachments window opens.
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CORE MEASURES CORE 15: SUMMARY OF CARE

f. Check the Attach Medical Summary box, the Attach CCR/CCD box, and the box next to the applicable
Progress Notes:

[¥] Attach Medical Summary [¥] Attach CCR/CCD & E |
26.26 KB/ 2 MB

Progress Notes Atach Remove
[J Date Reason

|& & 09/06/2013 |

Lab Reports Atach Remowe
[0 Name Reason Result

X-Rays Atach Remowe
[ Name Reason Result

Patient Documents Atach || Remowe
[J Name Desoription

Specialty Document Atiach Remowe
[0 Name Description

OK Cancel
g. Click OK.

15. Send the referral.

16. Reply to the e-mail you received when you requested a match from the CMS-designated test EHR,
indicating that you sent a referral from "your direct address™ on the date and time on which you sent the
referral.

17. Receive a confirmation from the CMS-designated test EHR that they received the referral successfully. Save
this confirmation for audit purposes.
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CORE MEASURES CORE 16: SUBMITTING ELECTRONIC DATA TO IMMUNIZATION REGISTRIES

Exclusions

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They transfer patients to another This exclusion criteria is reported by self-attestation.
setting or refer patients to another
provider less than 100 times during
the reporting period.

Note: Changes made in the Stage 2 Final Rule state that providers that use the same EHR technology
and share a network for which their organization either has operational control of or license to use can
conduct one test of the successful electronic exchange of a summary of care document with either a
different EHR technology or the CMS-designated test EHR that covers all providers in their organization.
For example, if a large group of EPs with multiple physical locations use the same EHR technology and
those locations are connected using a network that the group has either operational control of or license
to use, then a single test would cover all EPs in that group.

For more information, refer to https://questions.cms.gov/faq.php?fagld=7729.

Core 16: Submitting Electronic Data to Immunization
Registries
Objective

Capability to submit electronic data to immunization registries or immunization information systems except
where prohibited, and in accordance with applicable law and practice.

Measure

Successful ongoing submission of electronic immunization data from CEHRT to an immunization registry or
immunization information system for the entire EHR reporting period.

Note: At a minimum, you must register with your registry within the first 60 days of the start of the
reporting period and follow their testing procedures.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.
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CORE MEASURES CORE 16: SUBMITTING ELECTRONIC DATA TO IMMUNIZATION REGISTRIES

Feature Area to Document within eClinicalWorks

Ongoing submissions originally EMR > Immunizations/Therapeutic Injections > Immunizations
achieved in a prior year using HL7 Registry > Export Immunizations
2.3.1 that are continuing.

A registration of intent within 60 Contact your state immunization registry.

days of the beginning of the

reporting period and meet at least

ONE of the following criteria:

= Awaiting an invitation to begin
testing.

= Engaged in testing.

= Ongoing submissions using

HL7 2.5.1.
Note: eClinicalWorks provides registry interfaces to practices in many
states. The process details vary slightly based on individual state
requirements. Contact eCW Support for more information about
immunization registry interface for a specific state.
Exclusion

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They do not administer any This exclusion criteria is reported by self-attestation.
immunizations during the EHR
reporting period.

Their immunization registry does
not provide timely information on
their capacity to receive
immunization data.

Their registry is not able to accept
the HL7 2.5.1 standard.

Their registry is not enrolling new
eligible providers on the HL7 2.5.1
standard.

Features Related to Core 16

The following features are related to Core Measure 16:

m  Exporting Immunizations
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CORE MEASURES CORE 17: USE SECURE ELECTRONIC MESSAGING

Exporting Immunizations

= EMR > Immunizations/Therapeutic Injections > Immunizations Registry > Export Immunizations

Imresriatons Ther speun Ingsmons
Trwvagrarationy Thes apsetic Irnscdion Wabd stiorss

Labm, B & Procedaes b Imwvraratnn Form Setup
ol Irerninaities Fovin D
SRR O - Tators Lot Murbers

I i Irrmratabns Serwt bed sl St |

vl Iraraaten Sdean Code Setup
Ax Grosgs
W Vist Conden e from razition: Exgort History
; SR s} u:u.-\'-l: Canfipre Fegsry for Dport
Dbl Shest Desigres
Pruyscel Enmrann OFT Aoosbon Ly a2/ 1673 Age: 417 S RO ]
Chief Crmplaings and HP] Sasociation I =

Fatilitytfrsangh f andy D E
EHpost Inumainiz stion Dates:

Fromi [yomarns =10 o8 e =]

™ Expart all Pending Immuniratisns

hl-lnqlntal:-rm[xmnr -
114 ! J:.-rnll

Core 17: Use Secure Electronic Messaging

Obijective
Use secure electronic messaging to communicate with patients on relevant health information.
Measure

A secure message was sent using the electronic messaging function of CEHRT by more than 5 percent of unique
patients (or their authorized representatives) seen by the EP during the EHR reporting period.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.
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CORE MEASURES

Numerator

CORE 17: USE SECURE ELECTRONIC MESSAGING

Patients that satisfy the denominator are included in the numerator if they satisfy at least ONE of the following

criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have sent any message from
the Patient Portal to the provider
during the EHR reporting period.

Record this information from the following locations:
= Admin band > Patient Portal Settings icon > Menu Settings >
select Show from drop-down lists

m  Patient Portal > Messages or Appointments

They have confirmed or canceled a
voice appointment reminder
message from the practice.

Configure options related to this measure from the following
locations:

= Admin band > Messenger icon > Visit Status Mapping

= Admin band > Messenger icon > Voice Logs > select Appointment
from the Message Type drop-down list

Record this information from the following locations:

s Practice band > Resource Scheduling icon > open an
appointment > Visit Status

m  Practice band > Provider Schedule icon > open an appointment >
Visit Status

Note: For more information on how to use these features, refer to the
eClinicalWorks Messenger Guide or the HelpHub.

Exclusion

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have no office visits during
the EHR reporting period

This exclusion criteria is reported by self-attestation.

They conduct 50 percent or more
of their patient encounters in a
county that does not have 50
percent or more of its housing units
with 3Mbps broadband availability,
according to the latest information
available from the FCC on the first
day of the EHR reporting period.

This exclusion criteria is reported by self-attestation.

Information on broadband availability can be found at: http://
www.broadbandmap.gov/
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Features Related to Core 17

The following features are related to Core Measure 17:
= Recording Appointments

m  Recording E&M Codes

= Configuring Patient Portal Menu Settings

m  Sending Messages for Patients

= Configuring eClinicalWorks Messenger

m Recording Visit Status

Recording Appointments

=  Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~

™ Detals ~Schedues, Apps

[oojz0r04 =] i

» Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment
Willis,Sam, Multi -

1 Tuesday,
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Recording E&M Codes
= Progress Notes > Visit Code > Add E&M

|
Billing Information:
* OO Office Visit,

[CPT [Name
99213 Office Visit, Est PR, 1.00

1 25001 2 -250.12

Procedure Code Add CPT | Remowvs| EM Coder| Medicare Edits |
Procedurs Codes;

Configuring Patient Portal Menu Settings

This is a one-time setup process:

= Admin band > Patient Portal Settings icon > Menu Settings > select Show from drop-down lists

LS Patiant Portal Settings -

]
el [ T e
EIC

Heaungm Lallbsga

s P ves e e ]
| rall M nnage Soilagn M Show ®
Iﬁ gy e g . e =
L g Ry Tep— |
3‘:. Pt s e T ﬁuuug- [ —
— [ssimn [ Frea =
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Sending Messages for Patients

Patients can send messages from the Patient Portal from the following location:

= Patient Portal > Messages or Appointments

[~] Messages

Inbox

Refill Requests
Lab Request
Referral Request
Ask Doctor

I:"“| Appointments

Upcoming Appointments

Mew Appointment

Historical Appoint...

Configuring eClinicalWorks Messenger

= Admin band > Messenger icon > Visit Status Mapping

£ 0 -
e 2} Aakal kv iy Frmaider Brinimgs Exrpmman Lasy imgy gy Pmgbia Faran LELL TS T ELTELT i=ge Vigh Tpps Happimg Eaaibing bovyimge m_
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-
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= Admin band > Messenger icon > Voice Logs > select Appointment from the Message Type drop-down list
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Recording Visit Status

= Practice band > Resource Scheduling icon > open an appointment > Visit Status

Rasourca Schaduling

CORE 17: USE SECURE ELECTRONIC MESSAGING
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MENU SET MEASURES

3 of the following 6 objectives must be satisfied to fulfill the Meaningful Use requirements.

Menu 1: Submitting Electronic Syndromic Surveillance
Menu 2: Electronic Notes

Menu 3: Imaging Results

Menu 4: Family Health History

Menu 5: Identify and Report Cancer Cases

Menu 6: Specialized Registry

Note: While there are exclusions provided for some of the Menu Set objectives, users cannot select one
of these objectives and claim the exclusion if there are other Menu Set objectives that they can report
on instead.

Selection Suggestion

The two measures that most providers find the easiest to meet are:
& Menu 2: Electronic Notes
¢ Menu 4: Family Health History

Providers should first see if they can claim an exclusion for all four remaining measures. If so, attest with
the two measures listed above and claim an exclusion for any other measure.

If exclusions cannot be claimed for all remaining measures, start with Menu 3: Imaging Results to see if you
can meet that measure. If not, check with your state to see if they accept Syndromic Surveillance data. If
they do, attest for Menu 1: Submitting Electronic Syndromic Surveillance. If they do not accept this data,
attest for Menu 6: Specialized Registry.

In cases where you cannot claim an exclusion from other Menu Set Measures and you are not able to meet
them (e.g., you diagnose cancer and there is a cancer registry in your state but you cannot meet the
measure as eCW is not supporting a cancer registry OR you have access to imaging results but are not able
to meet the measure i.e., access imaging results from CEHRT), then you should satisfy this measure by
registering your intent for on-going submission within the first 60 days of the reporting period with
Dartnet.info.

For more information on Dartnet.info, refer to What is Dartnet.info?.
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MENU SET MEASURES MENU 1: SUBMITTING ELECTRONIC SYNDROMIC SURVEILLANCE

Menu 1: Submitting Electronic Syndromic Surveillance

Obijective

Capability to submit electronic syndromic surveillance data to public health agencies except where prohibited,
and in accordance with applicable law and practice.

Measure

Successful ongoing submission of electronic syndromic surveillance data from CEHRT to a public health agency
for the entire EHR reporting period.

Note: At a minimum, you must register with your registry within the first 60 days of the start of the
reporting period and follow their testing procedures.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

Feature Area to Document within eClinicalWorks
Ongoing submissions originally Each state has its own rules for syndromic surveillance. Please contact
achieved in a prior year using HL7 your state’s call center for more information. Open a support case to
2.3.1 that are continuing. determine the scope and the cost of an interface with your chosen

public health agency.

A registration of intent within 60

days of the beginning of the

reporting period and meet at least

ONE of the following criteria:

= Awaiting an invitation to begin
testing.

= Engaged in testing.

= Ongoing submissions using
HL7 2.5.1.

Exclusions

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They do not collect ambulatory This exclusion criteria is reported by self-attestation.
syndromic surveillance information.

Their public health agency does not
provide timely information on their
ability to accept electronic
submissions.
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Exclusion Criteria Area to Document within eClinicalWorks

Their public health agency is not
capable of receiving electronic
syndromic surveillance data.

Their public health agency capable
of receiving electronic submissions
is not able to add any providers to
their enrollment.

Menu 2: Electronic Notes

Obijective
Record electronic notes in patient records.
Measure

Enter at least one electronic Progress Notes created, edited, and signed by an EP for more than 30 percent of
unique patients with at least one office visit during the EHR Measure reporting period. The text of the
electronic note must be text searchable and may contain drawings and other content.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.
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Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria Area to Document within eClinicalWorks
Their data is entered in at least Record this information from the following locations:
ONE of the following sections of = Progress Notes > HPI > select category > enter ¢/o, denies,
the Progress Notes (HPI, ROS, duration, or notes

Treatment, or Procedures. m  Progress Notes > ROS > select category > enter presence or notes

m  Progress Notes > Treatment > enter medications, labs, diagnostic
imaging tests, procedures, outgoing referrals, or use eCliniSense

= Progress Notes > Procedures > select category > enter notes

Features Related to Menu Set 2

The following features are related to Menu Set Measure 2:
m Recording Appointments
= Recording E&M Codes

m  Recording Information in Progress Notes

Recording Appointments

» Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling ~

[ Detals ~Schedues, Apgo

[osjzofzo1s =] o
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= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam, Multi. ~

1 Tuesday,

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code add CPT | Remove | Coder| Medicare Edits | F Fopup
Billing Information: S
. i 99213 Office Visit, Est PR, 1.00 1 25001 2 -250.12
* OO Office Visit,

Procedure Codas;

Recording Information in Progress Notes

= Progress Notes > HPI > select category > enter c/0, denies, duration, or notes
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= Progress Notes > ROS > select category > enter presence or notes

. ROS (Test, Document - 01,/01,/2014 DZ:39 PM, NP) *

| Pt.info Encounter Physical i Hub [

O & OMS W R&RDH DLHTEL PDLZE BRinE R ©

= Review Of Systems|«| General/Constitutional

1| General/Constitgtional
[ Allergy/Immuno aymptom | |Presence  |MNotes

1 ophthalmelogic Patient denies | -

] enT Patient complaining of | s

[£1 Endocrine Comments e

[C] Respiratory .o

i'—! Breast Change in appetite |

L] Cardiovascular Chills =

[ Gastrointestinal Fatigue = *admits |

£ Hematology Fever =)

[] Women Only Headache mpl *Admits

(] Men Only Lightheadedness |

1 Genitourinary Night sweats = -]

[ Musculoskeletal = Roo i

[ Peripheral Vase

it | Defouk for Al | _Clear Al | Defauk per Category | +| _Clear Category |

&3 skin Browse ... | Clear 1

[ Neurologic = (iates | | _Spoli chock |

[ Psychistric J ;I

— i -
. » =
4 Social History | custom | 7| vitals > |
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=  Progress Notes > Treatment > enter medications, labs, diagnostic imaging tests, procedures, outgoing
referrals, or use eCliniSense

[« Treatment (Test, Document - 01/01/2014 02:39 P, NP)
| P.Info Encounter Physical g Hub

@ the & DS K R&AD LETAL POSFS BlnmEn - |
Rx Cir B E-m_-mj Education w | ~iie |7 Poplp Pt

1€ Code © Groum |
Dithasz [

¥ilcomme|name [Strength |FormullTaks |Route |Frequenc|Ouration |Dispd refilll Avth] swe lStwp DzlN

Labs

Diagnostic Imaging

Procedures

Notes | clrical rotes | prowse .| Spelctk| cr| a |[ Outpoing Referral | eCinisense | Add info| Hew Action|

=
« preventive Med | prit Orders |*| SendRx |v|  Bergies | frkeractions | coss b

| I (=

= Progress Notes > Procedures > select category > enter notes

w_ Procedures (Test, Document - 01,/01,2014 DZ:39 P+, NP)*

| Pinfo Encouter Physicsl ( Hub
@ e g PMs K RRH LHEAL BILZS ERmED |

Cual chamber pace =| Ear lavage
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MENU SET MEASURES

MENU 3: IMAGING RESULTS

Menu 3: Imaging Results

Obijective

Imaging results consisting of the image itself and any explanation or other accompanying information are

accessible through CEHRT.

Measure

More than 10 percent of all tests whose result is one or more images ordered by the EP during the EHR
reporting period are accessible through CEHRT.

Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

Their order date and result date are
during the reporting period and
they are marked as Received from
the Diagnostic Imaging window.

Record this information from the following locations:
m  Progress Notes > Diagnostic Imaging

m  Progress Notes > Treatment > Browse in the Diagnostic Imaging
section

m  Telephone/Web Encounter > Labs/DI tab > Imaging > New

s Telephone/Web Encounter > Virtual Visit tab > Diagnostic
Imaging

m  Telephone/Web Encounter > Virtual Visit tab > Treatment >
Browse in the Diagnostic Imaging section

m  Patient Hub > DI > New

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy at least ONE of the following

criteria:

Numerator Criteria

Area to Document within eClinicalWorks

A diagnostic image is attached to
the test from the Document Details
window.

Record this information from the following locations:

s Documents > Document Details > select a patient > open a
document > Attached To

s Documents > Document Details > select a patient > open a
document > Browse next to the Tag field > highlight the DI
IMAGE tag > OK

IMPORTANT! You must use DI IMAGE tag for this result to count in
numerator for this measure.

Note: There are no limitation on the resolution of the diagnostic
image.

Note: Diagnostic images and imaging results that are scanned into
the CEHRT may be counted in the numerator for this measure.
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Numerator Criteria Area to Document within eClinicalWorks
An indication that an image is Record this information from the following locations:
accessible to the provider through | a  EMR > Labs/DI/Procedures > Diagnostic Imaging > highlight a DI
the EHR is entered from the and click Attribute Codes > New > Image Accessible

Diagnostic Imaging window m L jellybean > Imaging > click a DI order > enter Y or Yes in the

yellow row in the Image Accessible column

m  Progress Notes > click a DI link under the Treatment heading >
enter Y or Yes in the yellow row in the Image Accessible column

m  Progress Notes > Diagnostic Imaging > click a DI link under the
Diagnostic Imaging heading > enter Y or Yes in the yellow row in
the Image Accessible column

m  Progress Notes > right Chart Panel (ICW) > Labs/DI tab > click a
DI > enter Y or Yes in the yellow row in the Image Accessible
column

m  Patient Hub > DI > click a DI order > enter Y or Yes in the yellow
row in the Image Accessible column

m  Telephone/Web Encounter > Labs/DI tab > Imaging > open a DI
order > enter Y or Yes in the yellow row in the Image Accessible
column

m  Telephone/Web Encounter > Virtual Visit tab > click a DI link
under the Treatment heading > open a DI order enter Y or Yes in
the yellow row in the Image Accessible column

m  Telephone/Web Encounter > Virtual Visit tab > click a DI link
under the Diagnostic Imaging heading > enter Y or Yes in the
yellow row in the Image Accessible column

IMPORTANT! To use the attribute workflow, the diagnostic image
must be accessible through the EHR in some manner (scanned into
documents, link to image within EHR, etc).

IMPORTANT! The attribute code must be entered as Image
Accessible. The entry into the yellow grid under Image Accessible
must either be Y or Yes for this result to count in the numerator for
this measure.

A diagnostic imaging result with a Documents > Document Details > select a patient > open a document
link to the image (PACS Interface) is | > paperclick link (PACS Interface)
attached.
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Exclusion

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They have ordered less than 100 This exclusion criteria is reported by self-attestation.
tests whose result is an image
during the EHR reporting period.

They have no access to electronic
imaging results at the start of the
EHR reporting period.

Features Related to Menu Set 3

The following features are related to Menu Set Measure 3:
= Recording Diagnostic Imaging Tests
m Attaching Diagnostic Imaging Tests

m  Configuring the Diagnostic Image Tag

Recording Diagnostic Imaging Tests

= Progress Notes > Diagnostic Imaging
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= Progress Notes > Treatment > Browse in the Diagnostic Imaging section
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= Telephone/Web Encounter > Virtual Visit tab > Diagnostic Imaging
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= Patient Hub > DI > New
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= L jellybean > Imaging > click a DI order > enter Y or Yes in the yellow row in the Image Accessible column
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= Progress Notes > right Chart Panel (ICW) > Labs/DI tab > click a DI > enter Y or Yes in the yellow row in the
Image Accessible column
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n Telephone/Web Encounter > Virtual Visit tab > click a DI link under the Treatment heading > open a DI
order enter Y or Yes in the yellow row in the Image Accessible column
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Attaching Diagnostic Imaging Tests

Documents > Document Details > select a patient > open a document > Attached To
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B

ADDENDI:

This atudy iz pecformed as an cutpatient basis. Infacction, hesorchage and ma2a were evaluated £of in the 1

Flegtronically signed byr Catherine Delesgw (0ot 12, 2003 171385:39)

Electgonically signed by: Cathecine Deleswaw (Oct 12, 2083 47:40:40)
Link to PACS Image

Brain MR HCH

Imagng Center - Tx,

Fartes, Josepn , M, 12201955
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Configuring the Diagnostic Image Tag

= Documents > Document Details > select a patient > open a document > Browse next to the Tag field >
highlight the DI IMAGE tag > OK

Caarchs Hew Uit

Tags Selected
ssrn C T —
Abmormal
Chest Xray
HIFAA

AP
INS Card
Naormal 1

| Bouble-click to add g

oK Cancel Clear Selection

Menu 4: Family Health History
Obijective
Record patient family health history as structured data.

Measure

More than 20 percent of all unique patients seen by the EP during the EHR reporting period have a structured
data entry for one or more first-degree relatives.
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Denominator

Patients are included in the denominator if they satisfy the following criteria:

Denominator Criteria Area to Document within eClinicalWorks
They have had an outpatient Record this information from the following locations:
appointment with a valid CPT* = Practice band > Resource Scheduling icon > right-click on
code created for them with an appointment slot > New Appointment
eligible professional during the OR

reporting period. Practice band > Provider’s Schedule icon > right-click on

appointment slot > New Appointment
m  Progress Notes > Visit Code > Add E&M

*. CPT copyright 2014 American Medical Association. All rights reserved.

Numerator

Patients that satisfy the denominator are included in the numerator if they satisfy the following criteria:

Numerator Criteria Area to Document within eClinicalWorks

Family history for one or more of Record this information from the following locations:
their first-degree relative is = Progress Notes > Family History > Customize > Add

{Ecolzrdeq| asl_ﬁt{ucturgdddata from | . progress Notes > Family History > select the statuses of family
€ ramily History window. members and enter any applicable diagnoses

Note: A diagnosis for Unknown Family History also satisfies this
measure and can be captured using the ICD code V49.89 or any
dummy ICD code as long as it is mapped to SNOMED 407559004.
If there is no known family history for a patient, you can use any
dummy ICD code and map it to SNOMED 160266009.

Note: The following ICD and SNOMED-CT codes are available by
default on V 10:

s 250.00 (Diabetes) - 73211009

s 401.9 (Hypertension) - 59621000

m  429.9 (Heart Disease) - 56265001

m 43491 (Stroke) - 432504007

s 310.9 (Mental Illiness) - 192069009

m  199.1 (Cancer) - 363346000

SNOMED-CT codes for various diagnoses can be looked up from here:
https://uts.nlm.nih.gov/snomedctBrowser.html

To use this browser, you must first register from here:
https://uts.nlm.nih.gov//license.html
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Exclusion

MENU 4: FAMILY HEALTH HISTORY

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

They have no office visits during
the EHR reporting period

This exclusion criteria is reported by self-attestation.

Features Related to Menu Set 4

The following features are related to Menu Set Measure 4:

= Recording Appointments
= Recording E&M Codes

= Mapping ICD Codes with SNOMED Codes

m  Recording Family History

Recording Appointments

= Practice band > Resource Scheduling icon > right-click on appointment slot > New Appointment

Resource Scheduling -~

I Detsis ~ Schedues, Appa

[oefsoroie =] s B

= Practice band > Provider’s Schedule icon > right-click on appointment slot > New Appointment

Willis,Sam,Multi -

Tuesday,

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

185



MENU SET MEASURES MENU 4: FAMILY HEALTH HISTORY

Recording E&M Codes

= Progress Notes > Visit Code > Add E&M
I

¥ Procedure Code add CPT | Remove | Coder| Medicare Edits | F Fopup
Billing Information: 50
. i 99213 Office Visit, Est PR, 1.00 1 25001 2 -250.12
EE Office Visit,

Procedure Codas;

Mapping ICD Codes with SNOMED Codes

= Progress Notes > Family History > Customize > Add

_u-éubr.- Mg g

Ok ORIW narhh o™ BOL ¥ BTl |

o s | bl st gy

12 1=

MR e ] [cuaains

T O - A

Recording Family History

= Progress Notes > Family History > select the statuses of family members and enter any applicable diagnoses

SF m . Family History (Test, Docement - 01,700 /2014 02:39 P, NP) *

e J|n.mamm-nm o Hib =
L T e e g OfRs KIREAD DHELBOL IS ERMTHED |
Faher: Iw.eJ gi | Copv/Merge || Add || Remove || Customire | [ ] non-Contributory [ Family History Verified =
Social History: ~ [Father Jome Bl | IEM® D 1D O IO [0 10 F
ROS: = Daughter(s) ~ I o OO (O O O |0
General.l'Cclnsl‘lituti Son(s) [ = O O O ] O O il
Admits Fatioue | eriend(s) ~ B0 o o o jgo o |0
Spouse ™ __I O |:| O ] ’.D a O
Objective: [Mether S 8o o o Jo jo jo o
vitals: Paternal Grand [ 2 E g g g 'g g O -
Past Results: Siblings Brothers 00 Sisters 0 [ Healthy
Examination: = Children Sons 0 Daughters 10 ] mHesithy =
Physical Examina notes | growse || Clear |
Assessment:
Assessment: =
| =
[Send | print | Fo R | Social History  » |
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Menu 5: Identify and Report Cancer Cases

Obijective

Capability to identify and report cancer cases to a public health central cancer registry, except where
prohibited, and in accordance with applicable law and practice.

Measure

Successful ongoing submission of cancer case information from CEHRT to a public health central cancer registry
for the entire EHR reporting period.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

Note: eClinicalWorks Version 10 is a 2014 CEHRT complete EHR and has chosen not to certify for this
Menu Set measure as it was optional for certification. Providers that diagnose cancer in a state that
accepts cancer data, should report on one of the following measures:

= Menu 1: Submitting Electronic Syndromic Surveillance
= Menu 3: Imaging Results
m  Menu 6: Specialized Registry

Feature Area to Document within eClinicalWorks
Ongoing submissions originally Contact your state registry.
achieved in a prior year that are
continuing.
A registration of intent within 60 In cases where you cannot claim an exclusion from other Menu Set
days of the beginning of the Measures and you are not able to meet them (e.g., you diagnose
reporting period and meet at least | cancer and there is a cancer registry in your state but you cannot
ONE of the following criteria: meet the measure as eCW is not supporting a cancer registry OR you
= Awaiting an invitation to begin | have access to imaging results but are not able to meet the measure
testing. i.e., access imaging results from CEHRT), then you should satisfy this
: : measure by registering your intent for on-going submission within the
Engaged in testing. . . . . :
- g g , g first 60 days of the reporting period with Dartnet.info.
= Ongoing submissions For more information on Dartnet.info, refer to What is Dartnet.info?.
Note: At a minimum, you must register with your registry within 60
days of the start of your reporting period and follow their testing
procedures.
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Exclusions

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They do not diagnose or directly This exclusion criteria is reported by self-attestation.
treat cancer.

They operate in a jurisdiction for
which no public health agency is
capable of receiving electronic
cancer case information in the
specific standards required for
CEHRT at the beginning of their
EHR reporting period.

They operate in a jurisdiction
where no PHA provides information
timely on capability to receive
electronic cancer case information.

They operate in a jurisdiction for
which no public health agency that
is capable of receiving electronic
cancer case information in the
specific standards required for
CEHRT at the beginning of their
EHR reporting period can enroll
additional EPs.

Menu 6: Specialized Registry
Obijective

Capability to identify and report specific cases to a specialized registry (other than a cancer registry), except
where prohibited, and in accordance with applicable law and practice.

Measure

Successful ongoing submission of specific case information from CEHRT to a specialized registry for the entire
EHR reporting period.

IMPORTANT! No denominator/numerator calculations are required for this measure. This measure is
reported through self-attestation.

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 188



MENU SET MEASURES

MENU 6: SPECIALIZED REGISTRY

Providers must attest Yes to successfully submitting specific case information from CEHRT to a specialized
registry for the entire reporting period to meet this measure. In order to attest Yes, Providers must meet ONE

of the following criteria:

Criteria

Action

An ongoing submission has already
been achieved for an EHR reporting
period in a prior year and continues
throughout the current EHR
reporting period.

A registration with the PHA (or
other body to whom the
information is being submitted) of
intent to initiate ongoing
submission was made by the
deadline (within 60 days of the
start of the EHR reporting period)
and ongoing submission was
achieved.

A registration of intent to initiate
ongoing submission was made by
the deadline and the EP or hospital
is still engaged in testing and
validation of ongoing electronic
submission.

A registration of intent to initiate
ongoing submission was made by
the deadline and the EP or hospital
is awaiting an invitation to begin
testing and validation.

Identify if your state or national specialty society has a
specialized registry.

If your state has a specialized registry, you must register your
intent within the first 60 days of the reporting period.

If your state does not have a specialized registry, please verify
with your national specialty society to see if they have or are
sponsoring a specialized registry. If so, register your intent within
the first 60 days of the reporting with Dartnet.info (as this is our
preferred registry).

If neither your state nor your specialty society has a specialized
registry, you can claim an exclusion.

In cases where you cannot claim an exclusion from other Menu
Set Measures and you are not able to meet them (e.g., you
diagnose cancer and there is a cancer registry in your state but
you cannot meet the measure as eCW is not supporting a cancer
registry OR you have access to imaging results but are not able
to meet the measure i.e., access imaging results from CEHRT),
then you should satisfy this measure by registering your intent
for on-going submission within the first 60 days of the reporting
period with Dartnet.info.

For more information on Dartnet.info, refer to What is
Dartnet.info?.
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Exclusions

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They do not diagnose or directly This exclusion criteria is reported by self-attestation.
treat any disease associated with a
specialized registry sponsored by a
national specialty society for which
the EP is eligible, or the public

health agencies in their jurisdiction.

They operate in a jurisdiction for
which no specialized registry
sponsored by a public health
agency or by a national specialty
society for which they are eligible is
capable of receiving electronic
specific case information in the
specific standards required by
CEHRT at the beginning of their
EHR reporting period.

They operate in a jurisdiction
where no public health agency or
national specialty society for which
they are eligible provides
information in a timely manner on
their capability to receive
information into their specialized
registries.

They operate in a jurisdiction for
which no specialized registry
sponsored by a public health
agency or by a national specialty
society for which they are eligible is
capable of receiving electronic
specific case information in the
specific standards required by
CEHRT at the beginning of their
EHR reporting period can enroll
additional providers.
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What is Dartnet.info?

The DI Practice Performance Registry compiles and processes EHR data in order to provide a graphical view of
how organizations and practices are doing on specific measures and how they compare to other organizations/
practices.

The DI Practice Performance Registry has been endorsed by the American Academy of Family Physicians as a
Quality Improvement Registry. It also meets Stage 2 Meaningful Use Menu Set Measure 6 requirements,
specifically: Successful ongoing submission of specific case information from a certified EHR technology to a
specialized registry for the entire EHR reporting period.

Contact them by e-mail at DIRgistry@dartnet.info to register your intent.

For providers reporting for Q4, the deadline to register their intent is 26t

to complete, so initiate them at the earliest.

Nov. The process takes several days
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MEANINGFUL USE STAGE 2 AUDIT TOOLKIT

This document provides suggestions for eClinicalWorks clients to prepare for a potential Meaningful Use audit.
Auditors may need more information on a case-by-case basis. In such circumstances, contact eClinicalWorks
Support for additional assistance.

Meaningful Use Audits

Providers who receive an EHR incentive payment for Stage 2 of the Medicare or Medicaid EHR Incentive
Program may potentially be subject to an audit. Eligible professionals (EPs) and eligible hospitals should retain
all relevant supporting documentation (in either paper or electronic format) used in the completion of the
Attestation Module responses.

Documentation to support attestation data for Stage 2 Meaningful Use objectives and Clinical Quality Measures
(CQMs) should be retained for six years post-attestation.

Overview of Meaningful Use in 2015

Regardless of the stage/year of MU, EPs must demonstrate MU for a three-month period on 2015.
Medicare EPs beyond their first year must attest a Calendar Quarter- Q1, Q2, Q3, or Q4

Medicaid EPs must attest any 90 days in 2014.

To document proof of compliance for percentage-based measures:

1. As proof of use of a Certified Electronic Health Record Technology system, provide invoices or a copy of
your licensing agreement with the vendor. Please ensure that the licensing agreements or invoices identify
the vendor, product name, and product version number of the Certified Electronic Health Record
Technology system utilized during your attestation period. If the version is not present on the invoice/
contract, please supply a letter from your vendor attesting to the version number used during your
attestation period.

Request an EHR verification letter by opening a case with eClinicalWorks Support. Indicate the reporting
period, stage on which you are reporting, and the number of providers on which you are reporting:
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Product Categories”
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eEHX [Electronic Health Exchange)
Enterprise Directony
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Patient Portal
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Product Area
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Steps Taken (if. mne)

2. Provide a response to the following questions:

a. At how many offices or other outpatient facilities do you see your patients?

b.

C.
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List each office or other outpatient facility where you see patients and indicate whether or not you

utilize Certified Electronic Health Record Technology in each office or other outpatients facility:

Office or Other Outpatient Facility

Utilize CEHRTS?

W NP

If you utilize more than one office or other outpatient facility, supply documentation which proves that
50% or more of your patient encounters during the EHR reporting period have been seen in offices or
outpatient facilities where you utilize a CEHRT system.

Do you maintain any patient records outside of your CEHRT system?

If yes, supply documentation which proves that more than 80% of the medical records of unique
patients seen during the attestation period are maintained in a CEHRT system at each office or other
outpatient facility where CEHRT system is being used.
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Core Measures

Use the following workflow suggestions to document proof of compliance for self-attestation measures. All
necessary screenshots should be taken three times: at the beginning, middle, and end of the reporting period.

The following self-attestation Core Measures are covered in this document:
= Attesting to Core Set Objectives

= Protect Electronic Health Information

= Generate Lists of Patients by Specific Conditions

m Exchange Summary of Care Record at Each Transition of Care to EP on Another CEHRT or with a CMS-
Designated EHR

= Capability to Submit Electronic Data to Immunization Registry

m  Clinical Decision Support Rule

Attesting to Core Set Objectives

For Core Measures # 1, 2, 3, 4,5, 7, 8, 10, 12, 13, 14, 15 (1 and 2), and 17 provide the supporting
documentation (in either paper or electronic format) used in the completion of the Attestation Module
responses (e.g., a report from your EHR system that ties to your attestation). This documentation should
include the numerator and denominator for each measure, as well as the date range and the EP's name or NPI.

Note: If you are providing a summary report from your EHR system as support for your numerators/
denominators, please ensure that we can identify that the report has actually been generated by your
EHR (e.g., your EHR logo is displayed on the report, or step-by-step screenshots which demonstrate how
the report is generated by your EHR are provided).

To document proof of compliance for percentage-based measures:

1. From the MAQ Dashboard, click Stage 2 in the left pane, then click Core.

2. From the Select View pick list, click Score Card:

1 Select Provider(s) Score Card ~ | Select Help -

Select View -
Monthly

Calendar Year

Practice Practice 90-Day ctice
(Threshold %) Denominat =nareshold %)
Period A Period B | 210 iod B

QTR

90.48 (30) [PUEE YTD 26 (30)
100 (30) 3903 Yearly ]

. .
94.42 (80) [PREE ——— 1 KEYEn)
| ! ]
OR
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If data for previous years is required, click Historic View.

3. Click Period A or Period B to open the Select Any One Period window and select a time period:

Select Any One Period

From Date 7 | To Date A |-peried [ =
=T =urT ToTo zoTrTTE T ooy
|Ei | 2012-01-02 2012-03-31 90-Day
: 1 [ . 2012-02-01 .2012-04-3[: .QU—Dav
hst O] | 2o012-03-03 .2012-05-31 90-Day
e [ | 2012-04-02 .2012-05-313 90-Day
B _ |E 2012-05-03 2012-07-31 90-Day T
"_'-argv-hs'c' ||=_| 2012-06-03 2012-08-31 30-Day
i |[F] | 2012-07-03 2012-09-30 | 90-Day
.ir_l . 2012-08-03 . 2012-10-31 . 90-Day . i,
oK

5. Save the file on your desktop.
A message displays confirming that the file was saved successfully:

L

Fibe bt il ol el

IEI.

In the file that is saved on your computer, pages 1 and 2 display the Core Measures for the practice:
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eClinicalWorks
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- -
eClinicalWorks
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NE
(S ] il R vy LRL b L] i 00
SO | et | Tl Bt (T Ul F ] Sl )
COHE 12 | Prsvesries Coes - (Seiaed il wiees A P a1 o Vilh )
COME 10 | et S ol s Blain o el o -] 16 €
OO ia [ T TR [ I (1140 o & s nh
COi 1% i | Sisvanty of Vs o L] iy 0
COME 157 | Suavenary of Caes (1 St ) 1] (1] a [a]= ] 0 O
cColg-ir Ut Tttt [ el w0 i R ot o) o b 1] o {ndr= =] N

wil_ O e a AN P e P

Pages 3 and 4 display the Core Measures for the selected provider:

awnis 1 0, 2HE

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide

196



MEANINGFUL USE STAGE 2 AUDIT TOOLKIT

eClinicalWorks

Practice Mame :
Prowvider Mame
HPI :

CORET-1

CORE1-2 | CPOE - Rodiology TR 738 o
CORENY | GPOE - Labortony 2165 Lare ]
CORE-2 a-Prisionbing {elRx) T 1] o
CORE-3 | Roood Demograghics 51 [ied ]
CORE4-1 | Recoid Vieal Signe. (HE, WL BP =3 Yrs) 861 BT o
QORE4-2 | Record Vis Sigre. (HE, W) o5 045 1]
CORE4-3 | Recod Vital Swgns. (BP > 3 Yrs) o1 853 o
CORES | Rocond smokng status a1 855 ]
CORET-1 | Patert Electronic Acterss (Timahy) 851 52 o
CORET-2 | Patend Electronic Access (VIOT) 1 2 ]

eClmcalVorks, Al nghts. resend Mach 11, 2005

eClinicalWorks

Practioe Mame
Provider Mame -
MNP ;

COWRE-8 Clarmcal Simimedios

-0 | Clrscal Lob-Towt Rasuits (FETY 1347 o

CORE-12 Preworive Caiw - Pobent Romanders L] 0 ]

CHHEE-13 | Pabwnl-Speatic Education Fescurom 1 i o

COMEE-14 | Modcation Eecorcilston TG e o o

CORE 11 | Sumirary of Core bt (£ o

CORE 152 | Sarmamary of Cane | Elsctronc) Far] ] o [N ] iR s r]

CORE-TT | WPy Socure Elecironic Raxsagrg ] 1] ] =X i) 5 o
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Protect Electronic Health Information

For this measure, you will need to provide documentation to CMS proving that you completed a security risk
analysis (SRA). When you perform your SRA you should have a checklist of things to complete for it. Keep a
copy of this checklist report.

Security attributes, Rx security, P.S.A.C. categories and permissions, authentication settings, admin logs,
confidential Progress Notes, and confidential patient accounts are available from eClinicalWorks to satisfy this
measure. For more information on how to use these features, refer to the System Administration Users Guide
or the HelpHub.

Note: Regardless of whether a practice is locally hosted or hosted in the cloud, a Security Risk
Assessment must be conducted

Generate Lists of Patients by Specific Conditions

1. From the Registry band, click Registry Reports.
The Registry Reports List window opens.

2. Check the box next to the saved report and click Run Report (Excel):

Registry Reports List i

[ Ly (] Fvndmed e Pokey S w® dafs Py Erwd daite Liphsac Frey Mopor® S daiiw Bempmnt Lruf dats

r A 2
0 L] -]
r ity -]

The report is exported to an Excel spreadsheet. Keep a copy of this report.
If you are using the Analyze Data button in the Registry dashboard:

1. When the report is run, click Analyze Data:

[ iewwniation | [ [ = d0sts | Saved Reports | Refperals 1 Raparts 1 Allergini 1
aphies | vra 1 Y | ] [ crt 1 B | chistcometsits | Hedeal ey T
[ faeae =] A rw Fir | = Rose | =
Bax [bon =] [Ranpred =] | ey | |
e Code | fracies =] o] vmeguags | =
EET | R 07 =] [imwranes =[ ] T e T D= Regisiry Eviablad |
Fhew |21 =

Eave Guanas | Rom Subsed (ROT) |  Aun Sulbset Bun Haw

| |uettar j | __! “’w-l-‘ mv.[ Wit :-lll I ".I of O racards Claar Search I Anplyre Coatn I
S
tn x] atiset et | Wew Aopcintreant | 5] cony | Memibent | Excluge trom Sanch | =] Relesse Lok | Sand aHeisags | & aCinicaMescenger |

The eClinicalWorks Viewer window opens.
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2. Click Print:
rl':l. eClinicalWorks Viewer L
-
Load Save | Copy 1
Report Generated By: eclinicalworks, support
Generated Date: 05/06/2014
Last Name _ First Name Age Comm. Pref Demo. Dati=|
I wright Ben 29 10/28/2011 15 |||
Wright Sally 27 Partal, EMail 04/02/201415
Ullman ..ﬁ.ndy 33 10/28/2011 15 |
Thompson Lol 24 10/28/20011 15:
Thomas .Janice 34 01162003 11
Thomas Michazl 38 06/26/201216:
Testerad Leanard 65 04501 /2013 10
Testerad .Maureen 70 04/01 /20013 10
Testerad Lily 68 o4/01/2013 10
Testerad .Haruld &7 04/01/2013 10:
¥ Testera? Elizabeth 65 0a/01/2013 10: = i
L | n | ¥

Exchange Summary of Care Record at Each Transition of
Care to EP on Another CEHRT or with a CMS-Designated EHR

As part of Meaningful Use Stage 2's Transition of Care measure eligible professionals (EPs) and eligible
hospitals/critical access hospitals (CAHs) are required to perform one of the following actions:

= Conduct one or more successful electronic exchanges of a summary of care document, with a recipient who
has EHR technology designed by a different EHR technology developer than the sender's.

= Conduct one or more successful tests with the CMS-designated test EHR during the EHR reporting period

The EHR Randomizer supports the testing of exchanges with a designated test EHR. If you successfully
exchanged a Summary of Care document with at least one provider with a different EHR than yours and
documented that exchange, you do not need to use this website for the test exchange measure.

For support and assistance, post a message on the ehr-randomizer group.
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Perform one of the following actions to collect the require documentation to demonstrate that you have met
this requirement:

= Exchange a Summary of Care by a referral through P2P (including CCR/CCD):

i&. Referral {Dutgoing)

Patisnt |John, Cheis (AB11914) i, lrn‘u] Hub
Tnsurance [CCA sel| ptins |pos [ 11
- Ref To
o  Ref From I\MIES,S-!H'I'I J Pf'ﬂ'-'ﬂbll— _J_EFJ Gﬂﬂ"l
Facilty From Pulianl: Medical Group —_I Spacisity ] :I
Auth Code I Facilty To ! _.I 'Charl
Start Date |11/26/2013 i [ e|[pendng =]
Referral Dake |11/26/2013 =l endpate [11j25/2014 =]
Cpen Cases I .ﬂilﬂl Assigned To !Biﬁng,ﬁling :J_I
BppEDe [, | oero013 ) | =] unitTvRe [y (visiT) =
Received Date [ /25 /2015 =] Status | © Open  ConsukPendng [ Addressed
Priority |Routine =] | =]
Diagnosis / Reason | Visit Detads | Motes | Structured Data

Reason

Diagnosis PreviousDg | _#dd | Remove |  procedures _Add | Remove |
Code Famme [Code  [Mame LR jUA
Scan | & Attachments(2) | Logs oK | Cancel ] send Referral ) EI

m  Exchange a Summary of Care with a different EHR than the one they are using for Meaningful Use.

Keep documentation for your records when you send a Summary of Care record to a provider that is using
a different EHR.

You should receive an e-mail within 24 hours after the registration process from the test EHR indicating that
the test was successful. Once you receive confirmation that the CCDA was received, you have successfully
completed your test.
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Meaningful Use Stage 2 Core 15-3
Summary of Care — Randomizer Tool
Unable to Find a Match — CMS.Gov

[EHR Incentive Programs] When reporting on the Summary of Care
objective in the Electronic Health Records (EHR) Incentive Program,
how can a provider meet measure 3 if they are unable to complete a
test with the CMS designated test EHR (Randomizer)?

CMS Is aware of difficulties providers are having in use of the CMS Designated Test EHRs (NIST EHR-Randomirer
Application) to mest measure 3 of the Summary of Care objective. At this time the two CHM5 Designated Test EHRs
can only exchange/match with an EP that is Direct Trust {DT) Accredited. There is not a non-DT Accredited Test
EHR for providers to wse to successfully complete the test

Thie foliowing actions ane curmently in place to meet the Summary of Care objective for measure 3;

1. Exchange a suemmary of care with a provider or third party who has different CEHRT as the sending provider as
part of the 109% threshold for measure #2. A sucoesshul exchange In messune £2 allows the provider to mset e
criteria for measwre #3 without the need to conduct a test with the Randomizer as outlined in measure #3, or

2. Conduct at least one swocessful test with the CMS designated test EHR (if the provider is Direct Trust Accredited)).

1f the provider doss not exchange summary of care documents with recipients using a different CEHRT in common
practice, and cannot use the CM5 Designated Test EHR for the reasons outfined above, the provider may retain
documentation on thedr droumstances and attest Yes to meeting measure #3 if they have and ane using certified
EHR which maets the standards required to send 3 CCDA (§ 170.202).

This exchange may b conducted cutside of the EHR reporting period tmeframe but maust take place no eardier than
the start of the year and no later than the end of the year or the provider attestation date whichever ocours

first. For example, a EP who ks reporting Maaningful Use for a 90-day EHR neporting period may conduct this
echange cutside of this %0-day period as keng as & s completed no earlier than January 152 of the EHR reporting
year and no later than Decembear 315t of the EHR reporting year.

For more infiormation on the NIST EHR-Randomizer Application, please visit:
hitps: ffehr-randomizer. nist.gov/ehr-randomizer-appy/# home

Added on: 12/17/3014
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Manage CEHRTR
Ll Bc formaban Bwrvc] Tiysd Marnbarybin
- - ,
a » L

ehr-randomizer

My Maiches

Bk Foge Logch

L o o P [0 bRy PR

L
Date: 12/15/2014
Source:
CMS Wisbeite (winw CME.0ov)
FAL #116665
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Capability to Submit Electronic Data to Immunization
Registry
Some practices may be exempt from this measure.

If your state has an immunization interface with eClinicalWorks:

1. From the File menu, click Interface Dashboard:

Patient Schedule EMRB Billing Reports (

[nsurances

Pharmacies
Attorneys
Employers

Insurance Groups l
Case Managers E
Lab Companies =

Guarantars

Prowvider Mumbers

Data by Facility k
Referning Physicians/Insurances
Refresh Counts

Mandatory Fields k
Eacilities

Facilities Additional Information
Facility Groups

User Groups

Templates

Action Template

Zip Codes

Management L
Reconcile Interface Results

B [Interfoce Dashboard |

Security Settings
Settings ¥
Merge Patient

Change Password

Export ¥
Print 3
Exit

The Interface Dashboard window opens.

2. Click the Immunizations tab at the top of the window.
The Immunizations options display.
Click the Outbound tab on the left side of the window.

4. Information on immunizations sent from this system displays:
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Interface Dashboard
EEACTICY HARSGEPRIN]
m el GET T IR | hatun frg] bd B tarrraahully tewit [ ailedin ol
| mepoRTE |
] P At Bl 121 o B i

Note: If it is necessary to go back further than one month, please contact eClinicalWorks Support to
obtain logs showing that data.

OR

m [If the data submissions failed through the Immunization interface, take a screenshot of this failed
submission.

= |f you submitted a test HL7 file, provide documentation from your state that your test was successful or
unsuccessful.

= If you were unable to submit an HL7 file due to a state unavailability discrepancy, request documentation
for this from your state.

= If your state registry is on a different HL7 standard than eClinicalWorks’ and you were not able to send a
test file, contact eClinicalWorks Support and we will provide you a letter stating that we currently only offer
HL7 version 2.5.1.

Note: Only the data for the last month is displayed on the Immunization Dashboard. Any
immunization from one to six months old is archived, for which we do not have access.

Clinical Decision Support Rule

Measure 1: CDSS Alerts

If you are meeting five (5) measures related to four (4) or more CDSS alerts:

1. To document how the CDSS alerts are set up:

a. From the EMR menu, hover over CDSS and click Measure Configuration.
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The Measure Configuration window opens:

CORE MEASURES

Pabents see assigned PCG -
Do patients ses thesr assighed
prmary care ghéer [PCG) ?

Chiarmydia screenng -
Chlamydia screemng

Sexual history taken - Take 3
saxunl history

Seoual history taken - Take a
saxus history

b. Take a screenshot of this window.

2. To take screenshots of the CDSS alerts within the Patient Dashboard:

NUMERATOR: Number of pabients
n dencminator who have seen
their assigned FOG at least gnoz in
the last 12 manths up te and
induding the last day of the
reporting period

NUMERATOR: NOF: Patents in the
denomenater who had at l=ast cna
Chlamydia tast duning tha
mMeasuramenl year

NUMERATOR: Panents in tha
denominator who have had a
smnial history taken in the past
yaar

NUMERATOR: Patients in the
denomnator who have had a
sexual history taken in the past
yaar

NUMERATOR: Number of patients
i denominator who have had
smaking status identified or

DENOMINATOR: Mumber of
unigue patients who were seen in
the reparting pefiod; wha &re ot
besng s=en far the first tme = the
health center

DENOHMINATOR: NQF: Women 16-
25 ymars of age &= of Decembear
31 af the measuremant year wha
mre sesually active.

DENOMINATOR: All patiants st
Imast 18 vears old with at lsast ane
wisit s the past 12 menths up to
and including the lest day of the
reporting pericd

DENDHINATOR: All patients a2
least 12-17 years old with at least
ore visit in the past 12 months up
to and including the last day of the
raparting paricd

a. Open a patient's Progress Notes for an encounter taking place during the attestation period.
b. Click the CDSS link in the Patient Dashboard:

Progress Notes

EERMAE
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The CDSS Alerts window opens:

CDSS & Alerts Show Ll

Measure Name Last Done Fq Due Date Status Orders
A1C testing 6M D4/10/2012 g a0
Aleohol use scresning 12 M 01/16/2013 :g. {}
Antithrombic tx (IVD or DM} 12 M 01/16/2013 g (¢
EP control in DM {130/80) 12 M 01/16/2013 o O
Colorectal cancer screening 1510 01/16/2013 'g. LH] G
HIY screening &M 01/16/2013 (x] 0
Influenza vaccine {over 50) 6M 01/16/2013 o L H) G
LDL testing (high risk) 12 M 02/10/2013 o g0
Body Mass Index 02/08/2012 24 M 02/08/2014 qﬁ} O
Patients see assigned PG 12M 02A0/2012 \3,5 G
Sexual history taken 12 M 0Z2/10/2012 B 'O

c. Take a screenshot of this window.

3. To document the CDSS alerts within the Office Visit:
a. Open a patient's Progress Notes for an encounter taking place during the attestation period.
b. Click the CDSS tab in the right Chart Panel (ICW):

You are the primary care giver for this patient

CDSS Alerts

alcohol use screening
Body Mass Index

Cholesterol screen (genl pop)

HIV screening

Sexual history taken

2o OD®

o
o
Depression screening
e
o]

Smoking status

c. Take a screenshot of this tab.

Measure 2: Drug/Drug and Drug/Allergy Interaction Check

Documentation for Measure 170.304(a) is different for Multum® and Medi-Span® drug databases. First,
determine which drug database the practice is using, and then use the appropriate procedure to document this
measure.
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To determine which drug database the practice is using:
1. From the Progress Note, and click Treatment.

The Treatment window opens.
2. Click Add:

. Treatment (Test, 101 - 12/06/2013 04:00 PM, CON)

IPt.HuErmmw o Hub . i
@b g/ P@Ms K Rahd DeInBILse BumHER O] ‘

~ Generate Hx By
Rx cuwnx |~[ #add |=| =remove | Education w | Furiisy | o pep Up & 1d  Code (~ Goup

The Manage Orders window opens:

Madscation Semimary Add Mew By add Naw JOrder
Prey nxl + add | 'E!fﬁﬂ'ﬂl Type I.ﬁll R _-J Sur\chistans with ;’ .,‘(‘ = Standard |[Show ¢ Standard My Favartes (= Eu.qh E
Find |l i Real Tims [# Show Discontinued Bx Eligibility :|
¥ NJA Other C =y Pe—— Formm | Take Houte Frog - y | Refill awRid)

|I gdd Eumml'i

Sabacted Rx
HNfA | Other Stop Date

_e |
3. From the Type pick list, check for one of the following options:
¢ Multum Rx
+ Medispan Rx

The option that displays is the drug database that the practice uses.
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Multum Drug Database
To document 170.304(a) if the practice uses the Multum Drug Database:

1. From the Progress Note, click Treatment:
The Treatment window opens.

2. Click Interactions:

W, Treatment (Test, 101 = 12/06/2013 04:00 PM, CON)
| Pt Info Encounter Physical g Hub

@[ & OMs W R&AH D H0L BOEL e Bt s
Generats Hx By
|7f=ldt"'cnda " fGEroup

Bx CwrRx |"'| 4 Add I"'I = R I El:u:aﬂmvg ForiLilary IFpanp

Abdominal aorta i | Others |

&6 | commer|Name  [Strength  [Formula|Take  |Route  |Frequency |Duration | Dispe|Refillf auth | AWP(] Stop Dat]

Labs ICETEIM Diasnostz Imaging B

Band Ligation

Molex chcalw.asl _Browsa.. | Spellchk | Cir | a | oOutgoingReferral | eCliniSense | AddInfo | Mew Action |
=

4 Assessments Print Crders I"’l Send Rx |"'_ ﬂmﬁﬁ- COSS PI
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The Drug Interaction window opens:
[ Dugt | Dug2 | Severy

Coumadin Oral ~ Zocor Oral Tablet

Drug To Drug Interaction Description Adjust Severity

" major

Hypoprothrombinemic effects of Coumadin Oral
Tablet 2.5 MG may be increased by Zocor Cral I Moderate

Tablet 2.5 MG 10 MG Tablet 10 MG. Hamaturia, epistaxis and rectal C o =
bleeding may occur. o
Reset
The risk of bleeding, particulariy
gastrointestinal, may be increased by co- O Mas
K ot administration of Coumnadin Oral Tablet 2.5 M3 apar
Cournadin Oral Tahlunt éhewahle with Aspirin Oral Tablet Chewable 31 MG. 7 Moderate |
Tablet 2.5 MG 81 MG However, use of low-dose aspinin with P
Coumadin Oral Tablet 2.5 MG may provide Minor
benefit that outweighs the risk of minor Besef
bleeding.
Mi lime HCI H th bi ic effe f C adin Oral % Mo
: inocycline ypoprothrombinemic effects of Coumadin Oral -~
%T:dz'“ﬁ?;gl oral Capsule 100 Tablet 2.5 MG may be increased by Minocycline Moderate
: MG HCl Oral Capsule 108 MG, Bleeding may occur. © Minor
Recet

—— Drug To Allergy Interaction - NONE —

Severity Praecaution Description

MetFORMIN HCI Chronic Renal MetFORMIN HCI Oral Tablet 500 MG is contraindicated in Renal

Oral Tablet 500 B:' o Disease. Since Chronic Renal Disease is a more specific form of
MG . Renal Disease, the same precaution may apply.

MetFORMIN HCI § ¢ MetFORMIN HCI Oral Tablet 500 MG is cantraindicated in Renal

Oral Tablet 500 ﬁﬁ;’";i'::a;’e Disease. Since Aggravation of Kidney Disease is a mere specific
MG 14 form of Renal Disease, the same precauwtion may apply.

Coumadin Cral Tablet 2.5 MG is not recammended in Surgery.

Coumnedin Oral - Complications of Since Complications of Surgery is related to Surgery, the same

Tablet 2.5 MG Surgery precaution may apply.
metrorminbet o [ MetFORMIN HCI Oral Tablet 500 MG should be used with extreme =
Notes Time Stamp | Browse ... | _check spelling | Action 'I
i :
,,rj Pont Preview | ﬂ Brint I Close

Take a screenshot of this window at the beginning, middle, and end of the reporting period.
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Medi-Span Drug Database
To document 107.304(a) if the practice uses the Medi-Span Drug Database:

1. From the Reports menu, point to EMR, then click Drug Interaction Logs.

The Drug Interaction Log Report window opens:
S ——

Drug Interaction Log Report

LM From Cate 01072013 ... B Q1072013 | m Order By W Date € User

| Liser Patent Proveider Arhon dervwas Date ahd Tine

hio re=sult found,

Ignore (3) Owveritrite (0] Cancel (0}
2. Select the appropriate user from the User pick list.
3. Click More (...) next to the From Date and To Date fields to open pop-up calendars and select a date range.

The report runs automatically when you make changes to these filter fields.

Menu Set Measures

In 2014, EPs cannot select a Menu Set Measure and claim exclusion for it if there are other Menu Set Measures
they can meet. The following Menu Set Measures are covered in this document:

= Capability to Submit Electronic Syndromic Surveillance Data to Public Health Agencies
= Capability to Identify and Report Cancer Cases to a Public Health Central Cancer Registry
= Capability to Identify and Report Specific Cases to Specialized Registry (Other than a Cancer Registry)

Attesting to Measure Set Measures

If attested to Menu Set Measures # 2, 3, or 4, provide the supporting documentation (in either paper or
electronic format) used in the completion of the Attestation Module responses (e.g., a report from your EHR
system that ties to your attestation). This documentation should include the numerator and denominator for
each measure as well as a date range and the EP's name or NPI.

Note: If you are providing a summary report from your EHR system as support for your numerators/
denominators, please ensure that we can identify that the report has actually been generated by your
EHR (e.g., your EHR logo is displayed on the report, or step-by-step screenshots which demonstrate how
the report is generated by your EHR are provided).

To document proof of compliance for percentage-based measures:

1. From the MAQ Dashboard, click Stage 2 in the left pane, then click Menu.
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2. Export the data to a PDF by clicking the floppy disk icon to open a drop-down list, then clicking Save as PDF:

A message displays confirming that the file was saved successfully.

In the file that is saved on your computer, page 1 displays all the Menu Set measures for your practice:

eClinicalWorks

Practice Marmes -
Prosader Marme
MNP

#Clgaldork s AT RGhTE e Benyed
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Page 2 displays the Menu Set Measures for a specific provider:

eClinicalWorks

Practice Marre
Froeveder Marme
|

FTbnsiAEE AN REATE PRl Massi 11,2018

Capability to Submit Electronic Syndromic Surveillance Data
to Public Health Agencies

If you submitted a test HL7 file, provide documentation from your state that your test was successful or
unsuccessful.

If you were unable to submit an HL7 file due to a state unavailability discrepancy, request documentation for
this from your state.

If eClinicalWorks is on a different HL7 format than your state registry and you were not able to send your test
file, contact eClinicalWorks Support and we will provide you a letter stating that we currently only offer HL7
version 2.5.1.

Capability to Identify and Report Cancer Cases to a Public
Health Central Cancer Registry

eClinicalWorks Version 10 is a 2014 CEHRT complete EHR and has chosen not to certify for this measure as it
was optional for certification.
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Capability to Identify and Report Specific Cases to
Specialized Registry (Other than a Cancer Registry)

eClinicalWorks Version 10 is a 2014 CEHRT complete EHR and has chosen not to certify for this measure as it
was optional for certification.

CQMs

There are two recommended core sets of CQMs, one for adults, and one for children that focus on high-priority
health conditions and best practices for care delivery.

Take a screenshot of the MAQ Dashboard with the CQM data displayed, ensuring that a zero is displayed in the
denominator for each measure (or include documents for which the provider qualifies for an exclusion):

L

Quality - Clinical Process Effectiveness - Historic view

o= 0 o TN - o SR
w ¥
SLEM Bk el
e i gy Feagiioe Fremos  Preaiee Freon L
Ao . Ol ) % Sopren fae Fatana et A . e isiiriord
Pad 4101012974 1a 03012034 oy ibscong it byt oty o ictzeriale g
Chaably w Porgd 0:08-00- 2214 ip 13-11- 1034
Cirtigabeny digh B Peeniatn imEged ] - & {d} 1 [] L h ]
FELI-J0LNCOME ¥
Braaif Carcer Soreemenyg CHSIrs o i B{O¥ o a oim
FEL4 sy w Cotorpctsl Congar Brrssmng CHE M ] B Bim ] L] L1
* |Eraiwlon Hesajoln At foer Cottrl CMSRTE a ® @iy ] ] L]
Ergagemeed
Drabring: LOR, Mansgemars [ L3758 ] a o aia} o a o8
Sy D gl Baradd gl LDA, Peeformad CHREAEA a - @i ) ] (X
IV L Pl end LDL Civitroll = 100] CMELEE - LT ] ] L]
Carn Cooed
1| Barts-Beochk Tharspy CMERLE o 0 o) D ] 0
FopdPub Hesth s o g Tt st 8 BT et ees Do Rsttona CMELN s - B0} o [ Y]
& |Usk of Appropfivts Flels for RathenalS-11] LT H ] o
Bbscurtn EMcancy
o |unw of Approprivty Mesy for Asthma(E2-10 ¥ LT L] o
Efeaancis | o bproodisin Meds o Aatheysd § 553 CHEADMIRAE] : @i} ] L] e
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Medicaid Meaningful Use

In addition to all the aforementioned requirements, Medicaid attestation requires the Patient Encounter
Report. Since eClinicalWorks can only generate the number of patients seen using the eClinicalWorks
application, if any patient was seen using paper chart or at another facility, that number must be manually
added to the denominator. If the practice has used the eClinicalWorks application only, the numerator would
match the denominator for both of the following reports.

IMPORTANT! These are state-specific requirements. Practices should check with their states for specific
Medicaid Meaningful Use requirements.

Patient Encounter Report

50% of All Patient Encounters Occurred at a Facility Using Certified EHR Technology

Use the denominator of the Clinical Visit Summaries (encounter - New MU Spec) to get the numerator of this
report.

80% of All Unique Patient Encounters Occurred at a Facility Using Certified EHR Technology

Use the denominator of Record Demographics/Active Medication List/Active Medication Allergy List to get the
numerator of this report.

Additional Tips

Throughout a Meaningful Use Stage 2 audit, keep the following tips in mind:

= If you have referred to any FAQ from http://questions.cms.gov, keep a copy of that FAQ document.

= Provide supporting documentation for all claimed exclusions.
= Print the PDF Summary at the end of attestation and keep it on file.

= When sending the screenshots to the auditors, black out any identifiable patient health information. If this
is not possible, use secure messaging to send the screenshots. Ensure that all data sharing with the
auditors is HIPAA compliant.

For more information about HIPAA compliance, visit: http://www.hhs.gov/ocr/privacy/
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OUTPATIENT

APPENDIX A: LIST OF OUTPATIENT CODES

The following is a list of codes that satisfy the objective measures that require a patient to be seen by the EP.

Outpatient

92004, 92002, 92014, 92012, 99024, 99211, 99212, 99213, 99214, 99215, 99201, 99202, 99203, 99204, 99205,
99241, 99242, 99243, 99244, 99245, 99324, 99325, 99326, 99327, 99328, 99334, 99335, 99336, 99337, 99341,
99342, 99343, 99344, 99345, 99347, 99348, 99349, 99350, 99381, 99382, 99383, 99384, 99385, 99386, 99387,
99394, 99395, 99396, 99397, 99420, 99429, 99455, 99456, 90846, 90847, 90853, 90857, 90801, 90804, 90805,
90806, 90807, 90808, 90809, 90802, 90810, 90811, 90812, 90813, 90862, 90960, 90961, 90962, 90966, 90970,
(G0438, G0439, G0402, D0120, D0140, D0150, 99304, 99305, 99306, 99307, 99308, 99309, 99310, 99315,
99316, 99318, 99391, 99392, 99393, 99356, 99324, 99325, 99326, 99327, 99334, 99335, 99336, 99337, D0120,
D0140, D0145, D0150, D0160, D0170, D0180, D1110, D1120, 98940, 98941, 98942, 98943, MUOBV, MUREP,
90785, 90791, 90792, 90832, 90833, 90834, 90836, 90837, 90838, 99495, 99496

© Copyright eClinicalWorks, July 2015 - Meaningful Use Stage 2 Users Guide 215



APPENDIX B: NOTICES

Trademarks
eClinicalWorks®
eClinicalMobile®
eClinicalMessenger®

eClinicalWorks P2P®

Copyright
CPT Copyright Notice

CPT copyright 2014 American Medical
Association. All rights reserved.

Fee schedules, relative value units, conversion
factors and/or related components are not
assigned by the AMA, are not part of CPT, and
the AMA is not recommending their use.

The AMA does not directly or indirectly practice
medicine or dispense medical services. The AMA
assumes no liability for data contained or not
contained herein.

eClinicalWorks, eClinicalMobile,
eClinicalMessenger, and eClinicalWorks P2P are
registered trademarks of eClinicalWorks, LLC.

All other trademarks or service marks contained
herein are the property of their respective
Oowners.

Current Procedural Terminology (CPT®*)

CPT is a registered trademark of the American
Medical Association.

Surescripts®
Surescripts is a registered trademark.

All other trademarks or service marks contained
herein are the property of their respective
owners.

SNOMED®
SNOMED CT®

SNOMED® and SNOMED CT® are registered
trademarks of the International Health
Terminology Standards Development
Organization.

*. CPT copyright 2014 American Medical Association. All rights
reserved.
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